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Dr. Mazen Soliman Fakeeh
President of Fakeeh Care Group

Dr. Mazen Soliman Fakeeh A heritage spanning more than 48 years, in addition to a world-
renowned team of care experts and advanced technologies, allows us to serve the people of the
Kingdom with the highest quality of healthcare.

We also reached these levels at the top, because patients were the principle focus of our model of
care. We focus on using digital transformation and innovation to achieve higher levels of patient
care. By building pathways of care such as the local hospital information system, innovative
patient infotainment system, intelligent monitoring system, user-friendly patient portal, automated
medication management and more, our team is turning this vision into reality. Based on a patient-
centered approach, we have achieved many achievements in the region since our early years,
such as the first IVF operation in the region, the first kidney transplant, the first heart transplant,
and many more.

Putting the interests of patients at the top of our priorities, and we are constantly working
towards achieving excellence and quality. The best evidence of the efforts made is through the
global accreditations of our hospitals and laboratories, the means of quality of care, and even the
rewarding of employee satisfaction. In addition, while continuing to progress, academic excellence
remains an essential component of our journey, as we nurture future physicians and healthcare
leaders through the various academic institutions we have built over the years.

One of the highlights of our growth and expansion, | am happy to share with you that we are
constantly expanding to reach where our patients are. Our state-of-the-art facilities are in Riyadh
and Dubai, both of which are among the largest private healthcare facilities in their respective
regions - Dr. Soliman Fakeeh Hospital in Riyadh and Fakeeh University Hospital in Dubai, UAE.
Our upcoming projects also include the first private hospital in Madina; And a hospital, medical
center, neurosciences center, and Fakeeh University in Jeddah, and a hospital and medical center
in Makkah Al-Mukarramah.

We are the leading healthcare provider in the region with a focus on academia and excellence,
and | hope we can continue to serve citizens and residents for many years to come
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Dr. Soliman Fakeeh Hospital (DSFH) founded
by Dr. Soliman Fakeeh in 1978 and has
progressed to establish itself at the forefront
of health care market and medical services
within the private sector in Saudi Arabia
with a high success rates comparable to
international  standards.

Our Mission

High-quality academic integrated health
systems enabled by cutting-edge technology
and research.
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Our vision Liiig)

To be the reference where compassion meets Juaillg ebleill (ju @aay sl @o)all (ygsi ol
excellence to empower healthier communitites. dan Jisl wileaizo Jol (o

Our values

Integrity
Compassion
Accountability
Respect
Excellence

®-¢ Fakeeh Value Future
m-é Core 4 Creation © Proofing
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Ext. 3408

Patient Relations Ext. 1053 Main Reception Ext. 1051 - 1050

Security Ext. 3322 a0l
Nursery Ext. 1761 dilball

Housekeeping Ext. 3408




FAKEEH APPLICATION

The mobile application provides
flexibility to patient for checking
available doctor slot for any specific
location for Dr. Soliman Fakeeh
Hospital / clinics. They can book an
appointment only with the doctor
available for respective specialty. They
can also view their visits in the app as
part of the Timeline feature. Patient can
view their current or past medication
suggested by doctor
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Fakeeh Application

& Visit Details djujll Jaolai &
~ Radiology Reports des ¥l pylas &
~ Laboratory Reports Hisall pylai &
~ Medications Detadils agolll Juwlai &
© Request for Refill Medication 3933l Wy dale] b &
« Request Medical Reports otb il b &
@ Health Education Aol wdiill &
@ My Insurance Details holi cilogleo
@ Home Health Care Request dujiall dppll dledl clb (&
@ Booking and Managing Appointments auclgall Gjlolg jao &
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Personalized Care

Inform your care providers of your preferred
daily routine, to be honored if possible.

When prescribed medications, ask about side
effects, dosage, and interactions with other
medications.

If in the hospital, work with your care providers
to establish a visiting schedule appropriate to
your needs.

If in the hospital, discuss light and noise
mitigation with your care providers, along
with food preferences and meal timing.

Ask about your care providers experience
with conditions similar to yours.

Responsivemess
To Concerns

Ask for clarity if you do not fully understand
what your care providers are telling you.

Discuss alternative therapies with your care
providers.

14
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Family Presence
Guidelines

At Dr. Soliman Fakeeh Hospital, we prioritize
the well-being of our patients by encouraging
family involvement in their care. To maintain
a safe and respectful environment for both
patients and visitors, we have established
the following guidelines:

1. Patient's Right to Family Presence

Patients have the right to decide who may
visit and when. Any visitation limitations
will be clinically justified and discussed with
both the patient and family.

2. Emergency and Critical Situations

In emergencies or critical situations, family
members will be regularly updated by
designated staff members to ensure they
are informed.

3. Visitor Selection and Notification

Patients or their next of kin will identify
approved visitors during admission. This
information will be shared with the nursing
staff for proper documentation.

4. Parent/Guardian Rights for Minor
Patients

Parents or guardians of minor patients will
identify those who are permitted as visitors
and companions.

5. Patient Preferences in Care

Patients’ preferences regarding family
presence, communication, and care
decisions will be documented and respected
as part of their personalized care plan.
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6. Care Partner Involvement

Care partners will be identified based on
patient preferences and included in the care
team and are encouraged to stay with the
patient . They will receive orientation and
training on hospital policies, safety, and
infection control.

7. Visitor Limits and Infection Control

No more than two visitors will be allowed
at a time. All visitors must comply with

infection control guidelines, including
hand hygiene and wearing protective
equipment, especially when  visiting

immunocompromised or isolated patients.

8. Family Presence During Care or
Procedures

Family members may be asked to leave
the room during certain care activities or
medical procedures to ensure the patients
privacy, comfort, and the effectiveness of
medical interventions. Staff will inform the
family in advance.

9. Visitation Rights for Family
Members Under 14

Those under 14 years of age, the family
member will be instructed on infection
control precautions and must demonstrate
understanding before a supervised visit can
take place.
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10. Prohibition of Patient
Photography During Care

Photography of patients during the provision
of medical care or procedures is strictly
prohibited. The privacy of patients will
always be respected, and no photographs
or videos will be allowed during treatments
or medical procedures to ensure complete
comfort and confidentiality. Remote
surveillance is permitted after patient/
family consent.

11. Quiet Time Policy

Quiet Time is observed from 2200 to 0600
hours. Visitors are asked to minimize noise
and activity during this period to ensure
patient rest and healing.

12. Health Crises and Public Health
Measures

During public health crises (e.g., pandemics),
family presence may be limited. Alternative
communication methods, such as video
calls, will be offered to maintain patient-
family  connections.  Limitations and
exceptions will be clearly communicated to
patients and families. The duty managers,
along with the attending physician, will
make case-by-case decisions on family
presence.

Contact information: 0546861870

We are committed to ensuring a respectful
and compassionate environment for both
patients and their families while maintaining
the highest standards of safety and care.
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Admission Guide at Dr. Soliman Fakeeh Hospital

Any patient for admission can communicate directly with the admission office reception in

the same building. Registration is available 24/7.The patient must complete the necessary

documents for entry, and the staff will be at their service and assist them with any inquiries

they need. In the event of an emergency or unplanned admission, it is also possible to go to the

admission office directly, which is open 24 hours a day, and assistance will be provided by our
staff any day and any time.

Medicines and medical documents

You should bring your usual medications if you are using any of them while

on admission. Please be sure to bring medicines in their original packaging
along with any available supporting documents from the following:

~ [Ny

Relevant The date of Laboratory Radiology
medical reports the surgery test results reports

Documents at the time of registration

To make the process of pre-admission registration easy, please allow the
registration personnel to complete the check-in process. You are requested
to bring the following documents

'ID/Iqama Insurance Any if approvals if requested
(if you are insured) (for planned admission)

19
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PATIENT EXPERIENCE
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“We define the patient experience as the sum of all interactions shaped by an

organization’s culture that influence patient perceptions across the continuum of care.”-
The Beryl Institute We believe all who work in healthcare are the patient experience.
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We, at Dr. Soliman Fakeeh Hospital, are proud to have been the first medical provider in
the western region of Saudi Arabia to join Press Ganey and pioneer in both qualitative
and quantitative data analytics. Since 2016 we have been listening to our patients to
improve processes from their constructive feedback in an unbiased and systematic
matter. In 2019 we went a step forward and begun receiving qualitative data from our
patients> surveys and share the findings with the responsible Organizational Unit Leader
to encourage and motivate them to constantly improve the quality of service provided.
As part to Dr. Soliman Fakeeh Hospital commitment to provide the best health care and
maintain customer service excellence, it will provide patients with the opportunity to
share express and evaluate their experiences with offered satisfaction surveys

awenry
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a0l clasi 23903

Patient Preference

Aol aliAai a5gai
PATIENT PREFERENCES FORM
(To be filled within 24 hours of admission) ( Jg3all v1ég o dclu M€ JALS p3gaill divei Liny)
7 osall pasi gf cilogleall 02e Jlas] sall (4o calini aay dnlall el nh3 L6 Lojall enlindi 203 dulall aids Gegao (jasi )
- a0 call i gl Jgdall clisl wayall dyai alhgo gl Jgaall Liiso ,alhgo i cilogleall 03a dile Pl clS piis /p.m).ml
Fakeeh Care to ensure that patient preferences are incorporated into their care plans, we would ask that patients complete this

or patient/families/care partners provide this information to the Admission/Registration personnel, or Patient Experience staff
during admission to be initiated.

FOOD PREFERENCES / CATERING plelll ja4i/ plelnll cialpadt

S03m wlingll wilsgll JuAasi ._g\ bl Jo cliell gclagll g jUaodl cidgs A all ¢3bI
Inform the patient about Breakfast, Lunch and Dinner time. Do you have any
preference for these meal timings?

Do you have a dietary preference? Sdilae cuhai Ehal Jo

Care Partner Program dlell elSpah goliy
Sciale Il 1S s aolip jguiin I ggasll Lo Saolipll13m L6 dSjLisall L6 wdsi o
Do you want to participate in this program? Please refer to the Care Partner Program
booklet or brochures
lill dnlall p)lill g Jalbaill ailii e gAinl el (bl dlel
TS ado
Do you or your care partner prefer to access your lab results and medical records through
Fakeeh Care Application?
Bedside shift handling wlbyaall duasill  Jag dilac
Al Jb Lo ab Gpiic ditil g bl diolill g bo pm il g Ljall e chibdl jggo i Gale
Selld Lo cadyi Gio Lwlio ciagll Sy
Usually doctors rounds on patient and their families between 8 AM and 12 PM, if this is
not suitable for you when do you prefer?
«elile) b go Elu Geiluillg 15lus el debul sic o sllg bl s 9o Jnai Jo
S L Caéyi VS b 6 WBa gnslo pAliuwl gi >3aall cidgll s Blariwl JALS o o]
Would you prefer to be present during the bedside handover at 7:00 AM and 7:00 PM
with your care partner, either by waking up at the scheduled time or receiving a summary
later if you prefer not to be awakened?

RELIGIOUS / EMOTIONAL/INTERPRETER CARE SERVICES 6Ll 42 aajio / diablell / digall dileyl ciloas
§ Liall gl sgieall acall dileiuwll C1é)i Jo
Do you want to request spiritual or religious support?
§6)Lil a2l gl a2l pajio Lle Jgimall cudsi Jo
Do you need a translator or sign language service?

COMFORT & SAFETY doiluig dalyll

Do you need grooming services?

SasAal wiloady Ly Jo

When is your preferred time for your daily bathing? ~ S,09ul plasi.uill Jhaall ¢lidg go Lo
Do you know about your rights and responsibilities? Selillgguing Elogan gy wapei Jo

Other g
Slaulbs gi Lovio alaiuwll Lo cacfi Jill dreajall doilall 03m 6 jgSa0 e 31 Juadi gl dllio Jo
Is there any other preference not mentioned in this checklist which you would like to avail
of or request?

(@oll cilégl - clami plaji - A pall cililgguo g Goan)dualjiol dajell ciligine
Virtual Room content (Patient rights and responsibilities — Important contacts — quite time)|
ilaylei

Completed by:Name: — ol 16 o dueill pi
et i MR  asgll asyl

Slgnuture Labgl PD,U‘
Date: S -@ioql
Lyl

\ Time: e =1 J

Comments
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LMl Jgo 6jS yaiall dle yll
PERSON-CENTERED CARE

1asi o lausidll Jgo oS jaiall ayleyll pgmaal 6163l Guinill Ll axad logus jgiSall Lauiino 2w
Ellpil go duball dile Jl b jang ciloadll 6392 (unig ailileg yayall dijai g albgall djai (ol
obi Lle yuSei Loy acld)lg dililnio 11691l 2ullg ailolgg adgéay asyjeig plell dind 6 dilileg yhyyall
loiea.ng abiviall jiaig as il
Dr. Soliman Fakeeh Hospital seeks to truly implement the concept of human-centered
care Where the patient has become an experiment, where you can experience the

patient, and improve the services and outputs of medical services by involving the
patient, his /her treatment, terms, conditions and prices
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Person Centered Care
(PCC) Booklet

375 ]
o

p_mJ_..uig ool gLl gulaall cuis
Patient and Family Advisory
Council (PFAC) Booklet

[=] ey []
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Jaall aldgguuo g Ggio
Patient Rights & Responsibilities

pa8il aaillgguo aungig 1jall §9-6o Lle Blasll ol Joei auas gladw jgisall Gaaiiiue 6 gai
.ang J-asl lec duls culoasd
U_oLm_o_bgp_'iQJJIl_p_u.oJlougé_uog@gjgl_j.;.loLé.‘id_éJ_v_oJOUJidsz,;J_udlml_aj_Luﬂlj_oJuJ_cgllblllcngJl
danlldjlig J16

We are at Dr. Soliman Fakeeh Hospital are thrilled to deliver complete Medical services and to
save patients’ rights and outline their responsibilities.
Please capture below QR code to view the list of patient rights and responsibilities that was
created by the Ministry of Health

26
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Ja1pall doyé calgino
Patient Room Contents

O
di joll

Safety Box

dwnaill psilyel @ngl dijall pladiwl drals dajeal dvpaall go Julgill clayll

Please ask your Nurse to show you how to setup your safety box to keep
your personal belongings

dlraall Elaoly Gambitog cuigiivl Uil Jangll EliSay :aiéjillg cilogleall
Infotainment: you can access internet and watch your favorite shows

SNgall U531 (39290 dgadllg Lebil g daill,clall (jlaw
Kettle, Fridge, complimentary are all available inside the cabinet
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Joall doyc wibigino
Patient Room Contents

Jaall Gle agagall psaill jlas Gy ge Jauul JSaiy Jiliull asaill

Easier control of the curtains through the wall-mounted remote control.

Lmolasi.ul LAyl UAyal e Jusidl aSiSos psjall s e 2920 gyl pSail jlaa

Bed control will be available on your bed you can call the nurse as well



Medical Consent

Prior to any procedure, the patients are
required to sign the consent form in order
to acknowledge the procedure and the
complications might occur during or after
the procedure.

Insurance & Billing

In DSFH we accept the majority of insurance
companies available in KSA, Such as Buba,
Tawuniya, Globe Med, Saudi Enaya and
much more

To inquire about your insurance status or
approval, please contact the Insurance
Services Department at Ext: 1021-1022

If your request is still pending or has been
rejected, we recommend contacting your
insurance company directly for further
assistance

Need a Place to Stay?

If you or your family need a nearby place to
stay during treatment or while supporting a
loved one,

We're here to help.

The Patient Experience Department can
assist you in finding suitable hotel
accommodations through our community
partners.

Phone: 0546830681
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dulnll daslgall

239-0i e g16gill yajall e cisyelyal gl J1s
920 dlaidlg el oyl ylp8AIl Jol o ddalgall
cly ol @in_zg gl cLifl il aclian

Hilgallg culiuolill

Sy d e J1bi au6d gladl w.a o ddiiuio 6
Loio d@age wll dwyell d Slaall 6 65 agiall (jiolill
a0 g le digleill Ligy

aoycq dngeull dlic

ooy wilédlgall gl wolill by (pc jluaiwl
8001209999 :33gall a6yl e JLmil

1021 -1022 :puolill wiload aud cidligai)

«asd) i gl UiV 216 Jlj Lo elilb gls JLs 69
dolall golill d5) s @ 0 6jiibo Jolgill Elungi
.Gacluall gyoayjo e Jgmall el

Sdolsyll glso ) aliai Jo
w136 8o Ll dolay élilile alyal aai g el cuis 13)
A0 dbalyo cLifl gl oMe Il 6yia JAls dololl
Jowall -6 aSiacluo gajall d1)0i o wdl () Say
o lilsy i g o ygleill druulio d162i6 wiljgan e
.2aixall

0546830681 : Jlgill ad)
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Governmental Entities
Ministry of Health danll é)ljg

™
_C
ialldla

Minsiry of Health

937 danll Jwall (S0

r.wdﬂ-ﬂ -.d-n
WSellliun
.\-'JTJJI
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diogsall culaall
Governmental Entities
Council of eEalth Insurance ol glabll gulao
L] l ]
nall plevall gul e
Council of Health Insurance
The Council of Health Insurance receives the Sljluginll iy ganll gleall  gulao
inquiries & comments about health insurance doadiall (anll golill cilead Jga cilhallallg
services provided to beneficiaries il
Unified phone | 920001177 920001177 | axgall ailgll
IWebsite | www.cchi.gov.sa www.cchi.gov.sa | juiggialUl pdgall
we wish you a quick recovery dJalall cladill a4l Liibiai po
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Medical care

Fakeeh provides its services to adults
and children in the Kingdom and
neighboring countries in the Arabian
Gulf. Our services include all types
of general surgery, cardiothoracic
surgery, interventional cardiology,
sub-specialties of internal medicine,
medical radiation, oncology surgery,
palliative care, dermatology, family
medicine, obstetrics/gynecology,
pediatrics, chiropractic, emergency
services, ophthalmology, operating
rooms, anesthesiology, intensive care
units For children and adults, allergy,
immunology, respiratory disorders,
sleep and .
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(1] o0 u
dubdldleyll
dslaall 6 JLabilg ¢ iellll ailoas aiéé pa é)
@103 Liiloas Ja i .1yl 213l 6 6jglaall Jgallg
wolpol ganlig i lsll ealalya dolell calalall glg il
oAbl call d icjall cibinindillg (dalaill clall
dapnlill dyleyll pholl doljy «hall gle g
il Al olg aqill 63 wll Ciln dgalall Al ol
SJlgall cloasd (g yball Jg_ongp__gg.éj‘LJLé.loiJl o
duliell vilang g3l .waldaell Wy ¢ (ggrell i n
«dcliallg drwlunll alpol piellllg JLabil 6jSall
- aiill jLaall abiaunl

dublldjlel 0280 J0d1diay e pSleyi dubllayss acgoro gai .

b d6 yudlim.oplig dalido wilnmnii 6 gulleog gudpaog clbl o kJ-DJ-Q-O

2 e dall Sl iogi oS Ll Uy jSlhallg padidaallpra o6 | ) ) 1 ||"CULCJJ|
ayjio dyley 4035 Jasl pyadig gaafinall | © M5 e

We, Fakeeh Medical Group, take care of you by a group of medical care providers, -

including doctors, nurses, and therapists in various rare specialties. This is not Med ICCII Cq re

only in the hospital campuses and centers, but also home visits can be provided H "
by professionals and provide the best home care service. prOVId ers'
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Access To Your Medical
Information

Tell your care providers how you best receive
information. Ask for instructions to be
provided in writing, pictures, infographics, or
demonstration - however you learn best.

Ask about the information in your medical
record that you do not understand.

Ensure that you have access to your medical
record and the ability to provide input.

You may reach out to any member of the
health care team involved in your care, such
as nurses or physicians to explain your real
time health record information during any
visit (outpatient visit and inpatient admission).

34
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wlogleall Ll Jgngll
dulnll

Jadi Ll d syl dmnll dlegl 0380 1l
Elagji p_u Jl Llblg LuLogJ_Q_oJI Lay élii
pg_u.ujl gl Jgnll alaai wl gl Lols wlaleill
wiglwl (s «Hoell oy ull JAB (o gl dunuagill

el cewidl o leill

-9 639290 wilogleo 6' U JIgwll 633405\
Laaadi V all ellh w

Lrlb_”LLb_LLIU_”L_Jg_Dg.”LQJL_]_LDJLLJIU_DJjLI
aic caulalsyl gl calAnalall clab &l o wij ailg
.daabll

(]_IJ.DJ|G_ILEJJ|.9_IJ.QU_DJJ_O\S|8_DLJ_D|9JJ|LLIS.OJ
i) Ll ol ywsyaall Jio «Elic Jg§ wall
u_|JaJI a9 cugggnJl dnnll wlogleall
cLiil gl dunylall calaluell caljlyj JAlS Elag «SJg-all

Loiwall 6 dola)l
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s 0 Lay dagyeall cillvlnibil a heo d inel Lial duiblll o wé o ioy
wlpolg clanll aaell aly ol idcliallg Jwlaall alyol ¢ ISI «diojall (ol o)l
sonall jladll

Internal Medicine

Serving general medicine and its most subspecialty like endocrine,
nephrology, gastroenterology, immunology and rheumatology,
geriatric and family medicine

:Jlablll poad

Laio d auball L3 -6 Loy wsllanaill i -6 JLabill duleyll Licllal paéy
jLaallg :oMEL wllg 33l JSLuiro 1S JSLuiso «,-arsall jlanll s lall Jio
pll Jpljolg dolell d sljallg —waill

Pediatric Clinics

Including general, respiratory, gastroenterology, nephrology,
hematology, cardiology, metabolic disorder and endocrine and
surgery, we care about your child whatever his condition

N I .. II .
wbwlay Jacg gl pMlell goleay clllalldols dalleas Lial culéll g g ie
.Gy 6l ciMbaillg wdsll cbjyas

Cradiology Clinic
Providing medical treatment, for the sake of the full care of your
health.

G3)gllg cLuuill g d
oljgl ,ing calaNg Il deiliog J-aall 33l ¢po leay dljall d any Liillc o imi
Lulng Loy Ladileg

Obstetrics and Gynecology
Taking after pregnant women'’s deliveries, delay of conceive and
tumors surgeries, we are caring of your reproductive health.

Riyadh (ab I
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:godell auid wilslbie N
sl ablp cahlbill diay nll abileilVl oo leay yguell il g oo o llei c D
63Mgll pgy o clanlig el )l aluall dlljlg JAill aunnig

Ophthalmology Clinics

‘(9:) Treating cases starting from simple infections, describing
eyeglasses, correcting Laser and Lasik, glaucoma and all other
surgical interventions starting from newborn age.

dolell dlypali {
Jhliall d sljpg dolell daljall (o cilnmAill i 6 U_DUJJ|J_G)_O| g 2g tAl
ela Loy 6l d aall wiluisill pladi wlh ehgVl calals anall jLaall d ol La
oaqiei plallglhall 6 6 miwo Jgl yg-Sil cigigl plani wul

Surgery Clinics

E'Ji [Fokeeh serves all specialty from simple surgeries to bariatric,

plastic, vascular and oncology by laparoscopic and even robotic
surgery as first private hospital

:G)ainllg yiVlg wailll psnd N
Laleg d siljgh aly oMl o leay eolall S Ligl (yalg ca iall g wié iey | 2 %
@ilag wiliisall 5959 L aivl okl Jyasi cilal eyl cilolya d ebgall dcl)j \@
U5Vlg e il Jroni

Ear, Nose and Throat (ENT):

/s‘\ Providing all the services starting from congenital diseases and
/ syndromes treatment to cochlear implant, medical treatment ,
« surgical interventions and even cosmetic surgeries
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Jsliiog s p6all agaell wilmg g jgwsllg olhell cillls grad alleigad JSy .-:s
pliaell aljglg s ySwll 03 6llg Al calbsljng Jolaallg dlas Al é‘

Orthopedic and Spine

4

A

’:}. Proudly, we serve all fractures, congenital and scoliosis with the
’% latest and best technique as well as hand, shoulder and diabetic
¥ foot and tumor cases

diojall drwbwall iyl JSbiso (yg-2alle g drumaiill Eli any cLibyl  iiey

ogill cililpbnilg dpbusallg dyyanll paus 1 é | %
pg-l bilninlg

Respiratory and Desensitization
Serve cases of hypersensitivity, chest diseases and sleep disorders
ddill danll g wlbcell gaud

109 63Mgll pac (joleay wlbinellg Aol cidls ggjraall Linlyag Lighbl o le)
duaillg d sl ELinp oISl drwaill ELinay (g ainug d3gas il

Neuroscience and psychiatry:

Studying and treating neurological disorders medically and
surgically in addition to taking care of your psychological
wellness hand, shoulder and diabetic foot and tumor cases

cLn)\ Lo (yai el wioil d dlos dual d bl widjigl galy ybpo el glsial | s
Lim i sclwoi] dyllas dual dolbl ciéyigl gala yayo elial gls Iblsilbgaln
clibgaln clinjy

:igalall galpoll s {

Either you are suffering dermatological disease or you are looking
s, | for some cosmetics, we are here to satisfy your expectations.

\ Dermatology :
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Pain Management

Due to the hard times you're going
through our Fakeeh family wants to
assure you that we stand with you to
make you feel comfortable because
one of your right in our hospital is
to be pain free. Our healthcare team
will not know how much pain your
experiencing so they will ask you
about your pain using scale of 0-10or
face chart, which means 0 for no pain
and 10 for the worst pain you have, as
well as your health care member will
select the appropriate scale to conduct
comprehensive pain assessment .
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Iani]I aylol

2 au60 dlile i lay yai ill duenll cilogil 1j1Aj
OV doll ye i ¢lleail ¢l eo a ai Liil ¢l 154i i
o welda e dgale . U1y o LI (g Si i Lo (g o
i ilei sl il jlado dnll dileyll §1)6 by o)
9110 LJ10j0 Guliao pladiwl elall e il 3]
ol 2,010 ali 3g 29 pael 0 ieslan aagll hinio
Vaolg ole (0 o (g0 G3Mgll Lf.p:ﬂ ¢lasSq slal
«aagll S o G821l I olini (g bill ggelni wy
I5lg @ VI (0 (Jg-iley Ig-ilS 15 eLd Gu Sei) dg b
g0 d s el Jed g0 Lidae gua i p 1 1gils

Our aim is to make your journey pain Al
free.
® Pain Management allll 6)la] N
i)
1 2 3 4 5 6 7 8 9 10
[ [ | 0 SN 1 [ i |
Very Worst Pain
No Pain Mild Moderate Severe Seavere Possible
pliangsy asas plf Iuugio pli s ali 133 320 plf Jaiy ¥ pli
S e ol pl )
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Pain Management

Rest during your hospitalization

y

Asalam alikom
Salamat.! 'am
Maria, How Can |
Help You?

\\]
B
4@ )

In Fakeeh Care, you have the right to

feel free from pain

7
‘/

Nurses can help you by asking questions
to understand more about the ways to manage pain

Can you rate your pain? In this scale, 0
means no pain and 10 means the worst

possible pain

my pain scale is
about 4 out of 10

your healthcare team will not know

how much pain you are experiencing

unless you tell them

)
e)

(1l

Sir, Medication will be given
related to your pain scale

Our aim is to make your journey

pain free.
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To protect yourself, your visitors and others from
Infections during your hospital stay:
6‘0 CLEAN YOUR HANDS AND REMIND \

OTHERS TO CLEAN THEIRS .

v

O

Use hand sanitizer gel for

with Health care providers are

hands

wash  your

20 to 30 seconds or wash
your hands with soap and
water for 40 to 60 seconds
, before eating or after

water and soap for 40 to
60 seconds after using the
bathroom or when your
hands are visibly dirty

required to wash or sanitize
their hands before and
after seeing you. They

should wear gloves when

they perform tasks such as

drawing blood, touching

wounds or handling blood
or any body fluids.

touching anything that
might be soiled.

\ (DON'T HESITATE TO REMIND YOUR CARE TEAM MEMBERS TO CLEAN THEIR HANDS) )

Cover your mouth and nose when
sneezing or coughing by using
tissues or the bend of the elbow

If any of your family, visitors and
companions are sick, please ask them to
stay home or leave.

Make sure your family, visitors and
companions wash or sanitize their hands
before and after seeing you

Both tissues and masks are available To Prevent the spread of respiratory infections.
upon request. We urge you to use them if
you have a runny nose or cough, or if you
are sneezing ,discard immediately to the

nearest waste bin

YOU MAY HAVE A CONDITION THAT REQUIRES ISOLATION.

If you are in isolation, speak to your
nurse before leaving your room

Staff members and visitors will be
required to wear a protective gown
and gloves and, in some cases, a
mask

A sign will be posted on your room
door include all needed precautionary
measures

40
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Fall prevention

\?

You are considered at Fall Risk if you
have the following:

gl a’d Elala Sidlebal gls 1] Do

6351l L6 15

dygalll duilall olpe i .
COGNITIVE / MENTAL DEFICIT

MEDICATION SIDE EFFECTS

gl )

HISTORY OF FALL

cliolu o Liglgi
YOUR SAFETY IS OUR PRIORITY
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you know that we have fall
prevention program?

Ibga.ull gial aolip ) 209 of plel Jo

Ujlgill pac

IMPAIRED UNSTEADY BALANCE

@§)ll agHg pac
IMPAIRED VISION
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Fall prevention in Fakeeh Hospital
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Patient Engagement

Enlist a family/friend to accompany you to
appointments, procedures, and consultations.

Discuss your medical and health goals with
your care providers.

Keep arecord of all of your care appointments,
procedures, medications, & therapies.

Prepare questions and pertinentinformation
priorto appointments.

Require care providers and family/friends to
wash their hands prior to caring for you.

If you have financial concerns, discuss resources
with your care providers.

Consider changing care providers if your
concerns and needs are not being met.

Join a Patient and Family Partnership Council
at your hospital or clinic.

Provide feedback on your care, both positive
and negative.

Request a second opinion if needed.
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Participation in Bedside
Shift Reporting & Care
Plan:

We encourage you to take an active role in
your care through bedside shift reporting
and involvement in your personalized care
plan. During each nursing shift change,
nurses will conduct a bedside report to
keep you informed, review your condition,
and discuss goals. This is your opportunity
to ask questions, share concerns, and
participate in your care decisions. Your care
plan includes treatment goals, daily tasks,
and discharge planning, all tailored to your
needs and preferences. By staying involved,
you help us deliver safe, effective, and
respectful care.

Patient /Family
Education

We are committed to providing clear
and understandable health information
to support your care. To ensure this, we
assess your health literacy—how well you
understand medical terms and instructions.
We also identify any barriers to learning,
such as language, hearing, vision, or cultural
needs, to tailor our education approach.
Topics covered may include medications,
procedures, lifestyle changes, and self-
care instructions. We use the teach-back
method, where you repeat the information
in your own words, so we can confirm it was
explained clearly and make adjustments if
needed.
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Involvement Of Family/
Friends/ Care Partner
Program

Use the brand screen to identify your family/
friends to care providers and notify your
care providers if a family member/friend is
staying overnight.

Ensure family/friends are educated, both
verbally and visually, in caring for you while
in the hospital and after your discharge.

The Care Partner Program encourages
you to involve a trusted family member or
friend in their care journey. A designated
care partner can attend appointments,
receive updates, and help understand
treatment plans. This support helps improve
communication, reduce stress, and enhance
recovery. Patients may choose their care
partner at any time and can change
or revoke the designation as needed.
Participation is voluntary and fully respects
patient privacy and consent.
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Managing medical
appointments :

You can manage your medical appointments
easily using our Mobile App or Call Center.
The Mobile App lets you book, reschedule,
or cancel appointments, view reminders,
and access your medical records. To use
it, download the app, log in or sign up, and
go to the «Appointments» section. If you
prefer speaking with someone, our Call
Center can help with booking, rescheduling,
or canceling appointments. They can also
answer questions about availability.

Contact Number: 800 120 9999
Operating Hours: 24/7

Managing medications

Taking your medications at home correctly
is essential to your health and recovery.
Always follow the prescribed schedule,
and use tools like alarms or pill organizers
to stay on track. Keep an updated list
of all medications you take, including
prescriptions,  over-the-counter  drugs,
and supplements, and bring it to every
appointment. Store medications safely,
follow special instructions, and dispose
of expired or unused medicines properly
through approved methods. If you
experience side effects, miss a dose, or have
concerns about your medications, contact
your healthcare provider for guidance.
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Fakeeh Home Health Care

Fakeeh Home Healthcare provides a range
of healthcare and support services for the
patients who have acute, chronic, palliative
or medical needs 24 hours a day. We are
greatly valued and highly committed to the
welfare of our clients and patient, we deliver
well-coordinated  and  comprehensive
medical care to individuals in the comfort of
their own home.

Home Visit to avoid long waiting hours in the clinic
Medication delivery home and reminding with refill
time .

S939 22gill Jlaby dnl duljio wiljlj
daubll can.n:'ﬁJl&!.n_jn oo Wbl ablisyl
Private home visits for autistic children & people
with special needs in all medical specialties
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Respiratory Therapy
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The Nursing Department at Dr. Soliman Fakeeh
Hospital Riyadh is dedicated to advancing
nursing excellence through five strategic pillars:
1- Safe trusted care,
2- Exceptional person-centered experience,
3- Operational excellence,
4- Inspiring learning organization, and
5- Sustainable growth.

By prioritizing safe trusted care, nurses ensure
that every patient receives high-quality,
evidence-based treatment in an environment
built on integrity and reliability.

The commitment to an exceptional
person-centered experience places patients and
families at the core of care, honoring their
unique needs, values, and voices.

Operational excellence drives efficiency,
accountability, and continuous improvement
across dll clinical and administrative processes.
As an inspiring learning organization, the
department fosters a culture of curiosity,
innovation, and professional development,
empowering nurses to lead and evolve.

Finally, sustainable growth ensures that
resources, talent, and systems are aligned to
support long-term success and resilience in a
rapidly changing healthcare landscape.
Together, these pillars form a powerful
framework for delivering outstanding nursing
care.
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Food Services(Fakeeh Kitchen)
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We at the Food and Beverage Department of Dr. Soliman Fakeeh
Hospital are pleased to offer you a diverse menu that caters to
various tastes and dietary needs. Our selection includes traditional
Saudi dishes, a variety of Arab cuisines, balanced healthy options,
Asian dishes, international meals, and classic continental cuisine
The café also offers hot and cold beverages, fresh sandwiches,
salads, baked goods, along with a selected assortment of Arabic and
.international desserts, all served in a comfortable and peaceful area
7/24 PM, with 10:00 AM to 7:00 We are at your service daily from
.room service available throughout the year
For orders or inquiries, please contact the Central Kitchen at
.or via WhatsApp by scanning the service QR code ,3145 extension
We wish you a speedy recovery and are honored to be part of your
journey toward health and wellness at Dr. Soliman Fakeeh Hospital

]2




.

A e
Dr. Soliman Fakeeh Hospital
Riyadh (ab I
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We have available housekeepers stationed 6329 JS -6 (2221gio Lo 1hAil ciloas Lipal
in each unit to attend your cleaning needs clibliol dulil

Valet Services bl b caloas

Our Complimentary valet parking at  &lioad o lualduiball whlull @ v doas
your service once you arrive at the DSFH .64 gladwis (6 diuo Jf Ellging apaa)
premises. il 520l 6 whludl e o (g uio 235
You may find the attendants at main Gate GJlghll aué J5a0a0c Liaylg
and at the ER entrance

Concierge

For your luggage and patient wheelchair — @5)3i0 ,-wlS L1 ling éliiol e Jgnall

assistance, U all f’i.nb‘Jl
You can call through Extension 3408 3408 ad) JA (o cullni gl ﬁhjm
Mobile 0597986801. 0597986801 Jgaaall ailall ad) gi
Inform your needs and we will be e yosiwg ¢liblish oLy

willing to assist you ¢liaclial  alaeiwl



Social Services

We are here to help you and your family
to cope and live with the psychological
challenges that are related to your
experience by cooperating with the medical
team in facilitating the obstacles that
prevent you from responding optimally to
treatment, whether these obstacles are
psychological, social or physical.
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Community Partnerships

At Dr. Soliman Fakeeh hospital, we care
deeply about our community through a
comprehensive humanitarian approach.
Our charity programs embed social
responsibility at the heart of their goals
and values. With this vision, we commence
in methodical and institutional programs
that act as a bridge between charitable
organizations and authorities to assist
patients facing financial challenges in
receiving necessary treatment. This
is achieved by referring them to these
organizations after conducting a social and
economic assessment of the patients and
their families.

For more information, please contact the
Social Service Office.
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SAUD ALFHEIMER'S INSEASE ASSOCIATION

(RHS)
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INTERPRETING SERVICES
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You may request for interpreting services as per your language for smooth experience.
Please ask for the service through our patient experience officers

We ;eak
all languages

C
Biz tiim dilleri
ONhusuyoryz
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PRIORITY TO THEM

Target Group

People with special needs: elderly, pregnant
women, nursing mothers, and people with
disabilities.

Initiative Objective

Facilitating access for the targeted group to
services in a convenientand compassionate
manner, granting them priority and the right
to bypass crowded and congested areas.
The aim is to provide them with fast and
efficient service, thus avoiding long waiting
times and the negative effects such delays
may have on them.

Why the Fast Track?

To streamline reviews and transactions
for people with special needs through
innovative programs that help realize
the initiative’s vision and goals, ensuring
optimal and smooth access for these
individuals.

Our Commitment Through the
Cooperation Agreement in the
Initiative
e Electronic Path: Granting priority and
expediting the completion of their
transactions promptly within effective,
high-efficiency electronic procedures.
e Reception and Review: Giving them
priority and enabling them to bypass

ddxaisuall diall

/ Jolall élall 7 ¢l JLuS) :dnlall eilalivyl g9
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e queues when visiting departments and
receiving the intended service.

e Waiting Area: Granting priority in
seating areas to avoid long waits for

receiving the required service directly. 4033l 2 6lgog
e Transport: Placing initiative logos along
the fast-track route at facility entrances
and service locations.
Expected Impact gdgiall iVl

e Achieving high satisfaction levels — ¢tnigpadiualldylle Livydi G16ai .
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among beneficiaries and improving
their quality of life.

Increasing the percentage of service
recipients using the fast track.
Raising awareness of the importance
and value of serving these groups.
Enhancing the satisfaction of the
targeted categories with the services
provided to them.
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Ten Steps To Successful
Breastfeeding
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breastfeeding guide
For Best Start Of Life
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Importance of Roomig-in
Mother and Baby
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Milk Storage
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Skin to Skin Contact After Birth
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Located in ground floor oI jgall: @dgall
Working : 07:00 am at 11:00 pm | Jaell cilebu

Al e N Bl 72 (0

E Flower & Gift vending machine Llaall 2gjgll gul dll

A flower and gift vending  jhallg joojl 2w dli Li
machine is Located : 26 gall

in ground floor. Lol jgall
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Prayer Area

The Prayer Area is located in 1,0 Lo lial angy
floor B1. .B1jgall
May allah accept our prayers lillaclg lillgln abl Jyi

and good deeds
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COMMITTED TO YOUR CARE SINCE 1978

@ DSFHRIYADH.FAKEEH.CARE {» 800 120 9999




