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تواصل مع الرئيس التنفيذي

Dr. Mazen Soliman Fakeeh
President of Fakeeh Care Group

Dr. Mazen Soliman Fakeeh A heritage spanning more than 48 years, in addition to a world-
renowned team of care experts and advanced technologies, allows us to serve the people of the 
Kingdom with the highest quality of healthcare.

We also reached these levels at the top, because patients were the principle focus of our model of 
care. We focus on using digital transformation and innovation to achieve higher levels of patient 
care. By building pathways of care such as the local hospital information system, innovative 
patient infotainment system, intelligent monitoring system, user-friendly patient portal, automated 
medication management and more, our team is turning this vision into reality. Based on a patient-
centered approach, we have achieved many achievements in the region since our early years, 

and many more.

Putting the interests of patients at the top of our priorities, and we are constantly working 
towards achieving excellence and quality. The best evidence of the efforts made is through the 
global accreditations of our hospitals and laboratories, the means of quality of care, and even the 
rewarding of employee satisfaction. In addition, while continuing to progress, academic excellence 
remains an essential component of our journey, as we nurture future physicians and healthcare 
leaders through the various academic institutions we have built over the years.

One of the highlights of our growth and expansion, I am happy to share with you that we are 
constantly expanding to reach where our patients are. Our state-of-the-art facilities are in Riyadh 
and Dubai, both of which are among the largest private healthcare facilities in their respective 
regions - Dr. Soliman Fakeeh Hospital in Riyadh and Fakeeh University Hospital in Dubai, UAE. 

center, neurosciences center, and Fakeeh University in Jeddah, and a hospital and medical center 
in Makkah Al-Mukarramah.

We are the leading healthcare provider in the region with a focus on academia and excellence, 
and I hope we can continue to serve citizens and residents for many years to come 

6
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Mail to CEO 

تواصل مع الرئيس التنفيذي



تواصل مع الرئيس التنفيذي
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Dr. Soliman Fakeeh Hospital (DSFH) founded 
by Dr. Soliman Fakeeh in 1978 and has 
progressed to establish itself at the forefront 
of health care market and medical services 
within the private sector in Saudi Arabia 
with a high success rates comparable to 
international standards.

High-quality academic integrated health 
systems enabled by cutting-edge technology 
and research.

1978
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To be the reference where compassion meets 
excellence to empower healthier communitites.

• Integrity
• Compassion 
• Accountability 
• Respect 
• Excellence

 •
 •
 •
 •
 •

أن نكون المرجع الذي يجمع بين التعاطف والتميز 
من أجل مجتمعات أكثر صحة.

النزاهة
 التعاطف

 المسؤولية
 الاحترام
الكفاءة



CLICK ON THE LOGO TO VISIT THE WEBSITE
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Contact Numbers You Need     |

Main Hospital Number

Billing Coordinator

Meal Service

Concierge

Patient experience

Patient Relations

Pharmacy

Security

Nursery

Duty Manager

Housekeeping

Social Services

8001209999

Ext.1063

Ext. 3145

Ext. 3408  

0546830681

 Ext. 1053  Main Reception Ext. 1051 - 1050

Ext. 1001 - 1002 - 1003 - 1005 - 1006 

Ext. 3322

Ext. 1761

Mobile: 0546861870

Ext. 3408

 

Ext. 1543

الصيدلية

خدمات النظافة



FAKEEH APPLICATION
      

      

   .     

 .    ً   

      

 .      

      

    

The mobile application provides 

location for Dr. Soliman Fakeeh 
Hospital / clinics. They can book an 
appointment only with the doctor 
available for respective specialty. They 
can also view their visits in the app as 
part of the Timeline feature. Patient can 
view their current or past medication 
suggested by doctor

12
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Fakeeh Application
Visit Details
Radiology Reports
Laboratory Reports
Medications Details

Request Medical Reports
Health Education
My Insurance Details
Home Health Care Request
Booking and Managing Appointments 
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Responsivemess 
To Concerns 
Ask for clarity if you do not fully understand 
what your care providers are telling you.

Discuss alternative therapies with your care 
providers.

ً

Personalized Care
Inform your care providers of your preferred 
daily routine, to be honored if possible.

When prescribed medications, ask about side 
effects, dosage, and interactions with other
medications.

If in the hospital, work with your care providers 
to establish a visiting schedule appropriate to 
your needs.

If in the hospital, discuss light and noise 
mitigation with your care providers, along 
with food preferences and meal timing.

Ask about your care providers experience 
with conditions similar to yours.



15

Family Presence 
Guidelines
At Dr. Soliman Fakeeh Hospital, we prioritize 
the well-being of our patients by encouraging 
family involvement in their care. To maintain 
a safe and respectful environment for both 
patients and visitors, we have established 
the following guidelines:

Patients have the right to decide who may 
visit and when. Any visitation limitations 

both the patient and family.

In emergencies or critical situations, family 
members will be regularly updated by 
designated staff members to ensure they 
are informed.

Patients or their next of kin will identify 
approved visitors during admission. This 
information will be shared with the nursing 
staff for proper documentation.

Parents or guardians of minor patients will 
identify those who are permitted as visitors 
and companions.

Patients’ preferences regarding family 
presence, communication, and care 
decisions will be documented and respected 
as part of their personalized care plan.

1. Patient′s Right to Family Presence

2. Emergency and Critical Situations

3

4. Parent/Guardian Rights for Minor 
Patients

5. Patient Preferences in Care

ً ُ

ُ

ُ

1

2

3

4
ّ ُ
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Family members may be asked to leave 
the room during certain care activities or 
medical procedures to ensure the patient›s 
privacy, comfort, and the effectiveness of 
medical interventions. Staff will inform the 
family in advance.

Those under 14 years of age, the family 
member will be instructed on infection 
control precautions and must demonstrate 
understanding before a supervised visit can 
take place.

8. Family Presence During Care or 
Procedures

9. Visitation Rights for Family 
Members Under 14

patient preferences and included in the care 
team and are encouraged to stay with the 
patient . They will receive orientation and 
training on hospital policies, safety, and 
infection control. 

No more than two visitors will be allowed 
at a time. All visitors must comply with 
infection control guidelines, including 
hand hygiene and wearing protective 
equipment, especially when visiting 
immunocompromised or isolated patients.

6. Care Partner Involvement

7. Visitor Limits and Infection Control

6

7

8

14 9

ً
 ً

ً
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Photography of patients during the provision 
of medical care or procedures is strictly 
prohibited. The privacy of patients will 
always be respected, and no photographs 
or videos will be allowed during treatments 
or medical procedures to ensure complete 

surveillance  is permitted after patient/ 
family consent.

Quiet Time is observed from 2200 to 0600 
hours. Visitors are asked to minimize noise 
and activity during this period to ensure 
patient rest and healing.

During public health crises (e.g., pandemics), 
family presence may be limited. Alternative 
communication methods, such as video 
calls, will be offered to maintain patient-
family connections. Limitations and 
exceptions will be clearly communicated to 
patients and families. The duty managers, 
along with the attending physician, will 
make case-by-case decisions on family 
presence.
Contact information: 0546861870

We are committed to ensuring a respectful 
and compassionate environment for both 
patients and their families while maintaining 
the highest standards of safety and care.

10. Prohibition of Patient 
Photography During Care

11. Quiet Time Policy

12. Health Crises and Public Health 
Measures

10

11

12

ً
ً

 06:00 22:00

ُ

  0546861870
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Admission Guide at Dr. Soliman Fakeeh Hospital

Medicines and medical documents

Documents at the time of registration

ID/Iqama Insurance
(if you are insured)

Any if approvals if requested
(for planned admission)

the same building. Registration is available 24 7/ .The patient must complete the necessary 
documents for entry, and the staff will be at their service and assist them with any inquiries 
they need. In the event of an emergency or unplanned admission, it is also possible to go to the 

staff any day and any time.

You should bring your usual medications if you are using any of them while 
on admission. Please be sure to bring medicines in their original packaging 
along with any available supporting documents from the following:

To make the process of pre-admission registration easy, please allow the 
registration personnel to complete the check-in process. You are requested 
to bring the following documents
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PATIENT EXPERIENCE

The Beryl Institute We believe all who work in healthcare are the patient experience.
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2016

2019

the western region of Saudi Arabia to join Press Ganey and pioneer in both qualitative 
and quantitative data analytics. Since 2016 we have been listening to our patients to 
improve processes from their constructive feedback in an unbiased and systematic 
matter. In 2019 we went a step forward and begun receiving qualitative data from our 

to encourage and motivate them to constantly improve the quality of service provided. 
As part to Dr. Soliman Fakeeh Hospital commitment to provide the best health care and 
maintain customer service excellence, it will provide patients with the opportunity to 

share express and evaluate their experiences with offered satisfaction surveys
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Patient Preference 
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 PERSON-CENTERED CARE

Dr. Soliman Fakeeh Hospital seeks to truly implement the concept of human-centered 
care Where the patient has become an experiment, where you can experience the 
patient, and improve the services and outputs of medical services by involving the 
patient, his /her treatment, terms, conditions and prices
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Person Centered Care
(PCC) Booklet

Patient and Family Advisory 
Council (PFAC) Booklet
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Patient Rights & Responsibilities

We are at Dr. Soliman Fakeeh Hospital are thrilled to deliver complete Medical services and to 
save patients’ rights and outline their responsibilities.

Please capture below QR code to view the list of patient rights and responsibilities that was 
created by the Ministry of Health  
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Infotainment: you can access internet and watch your favorite shows  

Kettle, Fridge, complimentary are all available inside the cabinet 

Patient Room Contents

Safety Box 

Please ask your Nurse to show you how to setup your safety box to keep 
your personal belongings 
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Patient Room Contents

Easier control of the curtains through the wall-mounted remote control.

Bed control will be available on your bed you can call the nurse as well 

التحكم بالستائر بشكل اسهل عن طريق جهاز التحكم الموجود على الجدار
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Medical Consent

Need a Place to Stay?

Insurance & Billing

Prior to any procedure, the patients are 
required to sign the consent form in order 
to acknowledge the procedure and the 
complications might occur during or after 
the procedure.

If you or your family need a nearby place to 
stay during treatment or while supporting a 
loved one,
We’re here to help.
The Patient Experience Department can 

accommodations through our community 
partners.
Phone: 0546830681

In DSFH we accept the majority of insurance 
companies available in KSA, Such as Buba, 
Tawuniya, Globe Med, Saudi Enaya and 
much more

To inquire about your insurance status or 
approval, please contact the   Insurance 
Services Department at Ext: 1021–1022

If your request is still pending or has been 
rejected, we recommend contacting your 
insurance company directly for further 
assistance 

0546830681

800 120 9999
1021  – 1022
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Governmental Entities 

Ministry of Health



Governmental Entities 

Council of eEalth Insurance

31
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Medical Care and Patient Safety
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Medical care
providers:

We, Fakeeh Medical Group, take care of you by a group of medical care providers, 
including doctors, nurses, and therapists in various rare specialties. This is not 
only in the hospital campuses and centers, but also home visits can be provided 
by professionals and provide the best home care service. 

Medical care
Fakeeh provides its services to adults 
and children in the Kingdom and 
neighboring countries in the Arabian 
Gulf. Our services include all types 
of general surgery, cardiothoracic 
surgery, interventional cardiology, 
sub-specialties of internal medicine, 
medical radiation, oncology surgery, 
palliative care, dermatology, family 
medicine, obstetrics/gynecology, 
pediatrics, chiropractic, emergency 
services, ophthalmology, operating 
rooms, anesthesiology, intensive care 
units For children and adults, allergy, 
immunology, respiratory disorders, 
sleep and .
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Access To Your Medical 
Information
Tell your care providers how you best receive 
information. Ask for instructions to be 
provided in writing, pictures, infographics, or 
demonstration - however you learn best.

Ask about the information in your medical 
record that you do not understand.

Ensure that you have access to your medical 
record and the ability to provide input.

You may reach out to any member of the 
health care team involved in your care, such 
as nurses or physicians to explain your real 
time health record information during any 
visit (outpatient visit and inpatient admission).
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Internal Medicine

Pediatric Clinics

Cradiology Clinic

Obstetrics and Gynecology

Serving general medicine and its most subspecialty like endocrine, 
nephrology, gastroenterology, immunology and rheumatology, 
geriatric and family medicine

Including general, respiratory, gastroenterology, nephrology, 
hematology, cardiology, metabolic disorder and endocrine and 
surgery, we care about your child whatever his condition

Providing medical treatment, for the sake of the full care of your 
health.

Taking after pregnant women’s deliveries, delay of conceive and 
tumors surgeries, we are caring of your reproductive health.
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Ophthalmology Clinics

Surgery Clinics

Ear, Nose and Throat (ENT):

Treating cases starting from simple infections, describing 
eyeglasses, correcting Laser and Lasik, glaucoma and all other 
surgical interventions starting from newborn age.

Fakeeh serves all specialty from simple surgeries to bariatric, 
plastic, vascular and oncology by laparoscopic and even robotic 

Providing all the services starting from congenital diseases and 
syndromes treatment to cochlear implant, medical treatment , 
surgical interventions and even cosmetic surgeries
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Orthopedic and Spine

Neuroscience and psychiatry: 

Dermatology : 

Respiratory and Desensitization

Proudly, we serve all fractures, congenital and scoliosis with the 
latest and best technique as well as hand, shoulder and diabetic 
foot and tumor cases

Studying and treating neurological disorders medically and 
surgically in addition to taking care of your  psychological 
wellness hand, shoulder and diabetic foot and tumor cases

Either you are suffering dermatological disease or you are looking 
for some cosmetics, we are here to satisfy your expectations. 

Serve cases of hypersensitivity, chest diseases and sleep disorders
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Pain Management

10 0

10 0

0

Due to the hard times you  going 
through our Fakeeh family wants to 
assure you that we stand with you to 
make you feel comfortable because 
one of  your right in our hospital is 
to be pain free. Our healthcare team 
will not know how much pain your 
experiencing so they will ask you 
about your pain using scale of 0 10-  or 
face chart, which means 0 for no pain 
and 10 for the worst pain you have, as 
well as your health care member will 
select the  appropriate scale to conduct 
comprehensive pain assessment . 
Our aim is to make your journey pain 
free. 

re
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Pain Management
Rest during your hospitalization

from pain manage pain
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Infection Control Prevention
To protect yourself, your visitors and others from 

Infections during your hospital stay:

Use hand sanitizer gel for 
20 to 30 seconds or wash 
your hands with soap and 
water for 40 to 60 seconds 
, before eating or after 
touching anything that 

might be soiled. 

Make sure your family, visitors and 
companions wash or sanitize their hands 
before and after seeing you

A sign will be posted on your room 
door include all needed precautionary 
measures 

Staff members and visitors will be 
required to wear a protective gown 
and gloves and, in some cases, a 
mask

If you are in isolation, speak to your 
nurse before leaving your room

Both tissues and masks are available 
upon request. We urge you to use them if 
you have a runny nose or cough, or if you 
are sneezing ,discard immediately to the 
nearest waste bin

If any of your  family, visitors and 
companions are sick, please ask them to 
stay home or leave.

To Prevent the spread of respiratory infections.

Cover your mouth and nose when 
sneezing or coughing by using 
tissues or the bend of the elbow

wash your hands with 
water and soap for 40 to 
60  seconds after using the 
bathroom or when your 

hands are visibly dirty

Health care providers are 
required to wash or sanitize 
their hands before and 
after seeing you. They 
should wear gloves when 
they perform tasks such as 
drawing blood, touching 
wounds or handling blood 

CLEAN YOUR HANDS AND REMIND
OTHERS TO CLEAN THEIRS .

(DON’T HESITATE TO REMIND YOUR CARE TEAM MEMBERS TO CLEAN THEIR HANDS) 

YOU MAY HAVE A CONDITION THAT REQUIRES ISOLATION. 
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Fall prevention 

IMPAIRED UNSTEADY BALANCE
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Fall prevention in Fakeeh Hospital 

Use Non-slip sock

Always press call bell for help

Use tayammum (

(

ritual ablution with sand
for ablution

Ensure Cot and Bed brakes are locked

.Ensure Bed side rails are up

Supervise play

Use grab bar/steel  holder for balance

Do not lean on curtains & furnitures for support.

Do not go out of bed with side rails up without 
calling for help.

Do not stand up on a chair

Do not leave your child unattended

مرتفعة



44

Patient Engagement
Enlist a family/friend to accompany you to 
appointments, procedures, and consultations.

Discuss your medical and health goals with 
your care providers.

Keep a record of all of your care appointments, 
procedures, medications, &  therapies.

Prepare questions and pertinent information 
prior to appointments.

Require care providers and family/friends to 
wash their hands prior to caring for you.

with your care providers.

Consider changing care providers if your 
concerns and needs are not being met.

Join a Patient and Family Partnership Council 
at your hospital or clinic.

Provide feedback on your care, both positive 
and negative.

Request a second opinion if needed.

ّ
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Participation in Bedside 
Shift Reporting & Care 
Plan:

Patient /Family 
Education 

We encourage you to take an active role in 
your care through bedside shift reporting 
and involvement in your personalized care 
plan. During each nursing shift change, 
nurses will conduct a bedside report to 
keep you informed, review your condition, 
and discuss goals. This is your opportunity 
to ask questions, share concerns, and 
participate in your care decisions. Your care 
plan includes treatment goals, daily tasks, 
and discharge planning, all tailored to your 
needs and preferences. By staying involved, 
you help us deliver safe, effective, and 
respectful care.

We are committed to providing clear 
and understandable health information 
to support your care. To ensure this, we 
assess your health literacy—how well you 
understand medical terms and instructions. 
We also identify any barriers to learning, 
such as language, hearing, vision, or cultural 
needs, to tailor our education approach. 
Topics covered may include medications, 
procedures, lifestyle changes, and self-
care instructions. We use the teach-back 
method, where you repeat the information 

explained clearly and make adjustments if 
needed.

ُ

ُ

ُ

ُ



46

Involvement Of Family/
Friends/ Care Partner 
Program 
Use  the brand screen to identify your family/
friends to care providers and notify your 
care providers if a family member/friend is 
staying overnight.
Ensure family/friends are educated, both 
verbally and visually, in caring for you while 
in the hospital and after your discharge.

The Care Partner Program encourages 
you to involve a trusted family member or 
friend in their care journey. A designated 
care partner can attend appointments, 
receive updates, and help understand 
treatment plans. This support helps improve 
communication, reduce stress, and enhance 
recovery. Patients may choose their care 
partner at any time and can change 
or revoke the designation as needed. 
Participation is voluntary and fully respects 
patient privacy and consent.

ُ

ً

الشاشة
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Managing medical 
appointments :

Managing medications 

You can manage your medical appointments 
easily using our Mobile App or Call Center. 
The Mobile App lets you book, reschedule, 
or cancel appointments, view reminders, 
and access your medical records. To use 
it, download the app, log in or sign up, and 
go to the «Appointments» section. If you 
prefer speaking with someone, our Call 
Center can help with booking, rescheduling, 
or canceling appointments. They can also 
answer questions about availability.

Contact Number: 800 120 9999
Operating Hours: 24/7

Taking your medications at home  correctly 
is essential to your health and recovery. 
Always follow the prescribed schedule, 
and use tools like alarms or pill organizers 
to stay on track. Keep an updated list 
of all medications you take, including 
prescriptions, over-the-counter drugs, 
and supplements, and bring it to every 
appointment. Store medications safely, 
follow special instructions, and dispose 
of expired or unused medicines properly 
through approved methods. If you 
experience side effects, miss a dose, or have 
concerns about your medications, contact 
your healthcare provider for guidance.

ً

ُ
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Fakeeh Home Health Care
Fakeeh Home Healthcare provides a range 
of healthcare and support services for the 
patients who have acute, chronic, palliative 
or medical needs 24 hours a day. We are 
greatly valued and highly committed to the 
welfare of our clients and patient, we deliver 
well-coordinated and comprehensive 
medical care to individuals in the comfort of 
their own home.

Home Visit to avoid long waiting hours in the clinic

time .

Private home visits for autistic children & people 
with special needs in all medical specialties

Consultants & specialists home
visits in all medical specialties

Laboratory TestNursing servicesMobile Dental Unit

Tele Consultationpatient companion seviecs Portable Radiological
Services

PhysiotherapyPhysiotherapyVaccination

Geriatric medicineHome Hemodialysis

Clinical DietitianRespiratory TherapyPsychiatry Consultations

Home Health Care Services

9 2 0 0 1 1 1 9 7

FHHC.FAKEEH.CARE
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NURSING
قســم التمريــض فــي مستشــفى الدكتــور ســليمان فقيــه 
بالريــاض ملتــزم بتعزيــز التميــز فــي التمريــض مــن خلال 

خمسة ركائز استراتيجية:
١- رعاية آمنة وموثوقة

٢- تجربة استثنائية تتمحور حول الشخص
٣- التميز التشغيلي

٤- منظمة تعليمية ملهمة
٥- النمو المستدام

والموثوقــة،  الآمنــة  للرعايــة  الأولويــة  إعطــاء  خلال  مــن 
عالــي  علاجًــا  مريــض  كل  يتلقــى  أن  الممرضــون  يضمــن 
ــة  ــى النزاه ــة عل ــة مبني ــي بيئ ــة، ف ــى الأدل ــا عل ــودة قائمً الج

والمصداقية.
الالتــزام بتقديــم تجربــة اســتثنائية تتمحــور حــول الشــخص 
يضــع المرضــى وعائلاتهــم فــي صميــم الرعايــة، مــع احتــرام 

احتياجاتهم وقيمهم وأصواتهم الفريدة.
ــين  ــاءلة والتحس ــاءة والمس ــزز الكف ــغيلي يع ــز التش التمي

المستمر في جميع العمليات السريرية والإدارية.
كمنظمــة تعليميــة ملهمــة، يعــزز القســم ثقافــة الفضــول 
ــن  ــن م ــن الممرضي ــا يمكّ ــي، مم ــر المهن ــكار والتطوي والابت

القيادة والتطور.
المــوارد  توافــق  المســتدام  النمــو  يضمــن  وأخيــرًا، 
الأمــد  طويــل  النجــاح  لدعــم  والأنظمــة  والمواهــب 
والمرونــة فــي بيئــة الرعايــة الصحيــة المتغيــرة بســرعة. 
الركائــز معًــا إطــارًا قويًــا    لتقديــم رعايــة  تشــكل هــذه 

تمريضية متميزة.

The Nursing Department at Dr. Soliman Fakeeh 
Hospital Riyadh is dedicated to advancing 
nursing excellence through five strategic pillars: 
    1- Safe trusted care, 
    2- Exceptional person-centered experience, 
    3- Operational excellence, 
    4- Inspiring learning organization, and 
    5- Sustainable growth.
 
By prioritizing safe trusted care, nurses ensure 
that every patient receives high-quality, 
evidence-based treatment in an environment 
built on integrity and reliability. 
The commitment to an exceptional 
person-centered experience places patients and 
families at the core of care, honoring their 
unique needs, values, and voices. 
Operational excellence drives efficiency, 
accountability, and continuous improvement 
across all clinical and administrative processes. 
As an inspiring learning organization, the 
department fosters a culture of curiosity, 
innovation, and professional development, 
empowering nurses to lead and evolve. 
Finally, sustainable growth ensures that 
resources, talent, and systems are aligned to 
support long-term success and resilience in a 
rapidly changing healthcare landscape. 
Together, these pillars form a powerful 
framework for delivering outstanding nursing 
care.
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General Support Services
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Food Services(Fakeeh Kitchen) 

يسرّنا في قسم الأغذية والمشروبات بمستشفى الدكتور سليمان فقيه، أن نقدم 
لكـــم قائمة متنوعـــة تلبي مختلـــف الأذواق والاحتياجـــات الغذائية. تشـــمل قائمتنا 
الأطبـــاق الســـعودية المحليـــة، المأكولات العربيـــة المتنوعـــة، الخيـــارات الصحية 
الكونتيننتـــال  العالميـــة، والمأكـــولات  المتوازنـــة، الأطبـــاق الآســـيوية، الأطبـــاق 

الكلاسيكية.
يقـــدم المقهى أيضًا مشـــروبات ســـاخنة وباردة، سندويشـــات طازجة، ســـلطات، 
مخبوزات، بالإضافة إلى تشكيلة مختارة من الحلويات العربية والعالمية، في منطقة 

جلوس مريحة وهادئة.
نحن فـــي خدمتكم يوميًا من الســـاعة ٧:٠٠ صباحًا حتى ١٠:٠٠ مســـاءً، مـــع توفير خدمة 

الغرف على مدار الساعة طوال أيام السنة.
للطلب أو الاستفسار، يرجى الاتصال بالمطبخ المركزي على الرقم الداخلي ٣١٤٥، أو 

عبر تطبيق واتساب من خلال المسح الضوئي للرمز الخاص بالخدمة.
نتمنى لكم الشفاء العاجل، ويسعدنا أن نكون جزءًا من رحلتكم نحو الصحة والعافية 

في مستشفى الدكتور سليمان فقيه.

 We at the Food and Beverage Department of Dr. Soliman Fakeeh
 Hospital are pleased to offer you a diverse menu that caters to
 various tastes and dietary needs. Our selection includes traditional
 Saudi dishes, a variety of Arab cuisines, balanced healthy options,
.Asian dishes, international meals, and classic continental cuisine
 The café also offers hot and cold beverages, fresh sandwiches,
 salads, baked goods, along with a selected assortment of Arabic and
.international desserts, all served in a comfortable and peaceful area
 7/24 PM, with 10:00 AM to 7:00 We are at your service daily from
.room service available throughout the year
 For orders or inquiries, please contact the Central Kitchen at
.or via WhatsApp by scanning the service QR code ,3145 extension
 We wish you a speedy recovery and are honored to be part of your
journey toward health and wellness at Dr. Soliman Fakeeh Hospital
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For your luggage and patient  wheelchair 
assistance,
You can call   through Extension 3408
Mobile 0597986801.
Inform your needs and we will  be
willing to assist you

We have available housekeepers stationed 
in each unit to attend your cleaning needs 

 

3408

Valet Services 

Housekeeping Services

Concierge

Our Complimentary valet parking at 
your service once you arrive at the DSFH 
premises.

and at the ER entrance

0597986801
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Social Services 
We are here to help you and your family 
to cope and live with the psychological 
challenges that are related to your 
experience by cooperating with the medical 
team in facilitating the obstacles that 
prevent you from responding optimally to 
treatment, whether these obstacles are 
psychological, social or physical .

ً



Community Partnerships 
At Dr. Soliman Fakeeh hospital, we care 
deeply about our community through a 
comprehensive humanitarian approach. 
Our charity programs embed social 
responsibility at the heart of their goals 
and values. With this vision, we commence 
in methodical and institutional programs 
that act as a bridge between charitable 
organizations and authorities to assist 

receiving necessary treatment. This 
is achieved by referring them to these 
organizations after conducting a social and 
economic assessment of the patients and 
their families.

For more information, please contact the 

dalyah.alhamad@fakeeh.care
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EXT. 1543



INTERPRETING SERVICES

You may request for interpreting services as per your language for smooth experience.
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FAKEEH DIGITAL LIBRARY 
FOR HEALTH EDUCATION 
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PRIORITY TO THEM

People with special needs: elderly, pregnant 
women, nursing mothers, and people with 
disabilities.

Facilitating access for the targeted group to 
services in a convenient and compassionate 
manner, granting them priority and the right 
to bypass crowded and congested areas. 
The aim is to provide them with fast and 

times and the negative effects such delays 
may have on them.

To streamline reviews and transactions 
for people with special needs through 
innovative programs that help realize 
the initiative’s vision and goals, ensuring 
optimal and smooth access for these 
individuals.

• Electronic Path: Granting priority and 
expediting the completion of their 
transactions promptly within effective, 

• Reception and Review: Giving them 
priority and enabling them to bypass 

Target Group

Initiative Objective

Why the Fast Track?

Our Commitment Through the 
Cooperation Agreement in the 
Initiative

 •

 •
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 •

 •

 •

 •

• Achieving high satisfaction levels 

their quality of life.
• Increasing the percentage of service 

recipients using the fast track.
• Raising awareness of the importance 

and value of serving these groups.
• Enhancing the satisfaction of the 

targeted categories with the services 
provided to them.

Expected Impact

• queues when visiting departments and 
receiving the intended service.

• Waiting Area: Granting priority in 
seating areas to avoid long waits for 
receiving the required service directly.

• Transport: Placing initiative logos along 
the fast-track route at facility entrances 
and service locations.

 •

 •
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Ten Steps To Successful 
Breastfeeding

breastfeeding guide
For Best Start Of Life
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Importance of Roomig-in 
Mother and Baby

Milk Storage
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Skin to Skin Contact After Birth
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Shops and Facilities
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6

Flower & Gift vending machine

Society 6

Working : 07:00 am at 11:00 pm

machine is Located

11:٠٠ ً 7:٠٠

الة لبيع الورود الهدايا

ليلا
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The Prayer Area is located in

May allah accept our prayers 
and good deeds 

. B1

Prayer Area 

Holy Quran



١٩٧٨
COMMITTED TO YOUR CARE SINCE 1978

DSFHRIYADH.FAKEEH.CARE 800 120 9999


