
Navigating out-of-pocket healthcare costs
When it comes to medical bills, most people have 
the same initial question: 

What’s the best way to pay? Well, it depends.

If you have funds available, you can choose no- 
nonsense options like cash, check, or debit card.  
We don’t, however, recommend charging medical 
expenses to your credit card to avoid a dangerous 
cycle of compounding interest and fees.

Unfortunately, more than 40% of adults report  
having debt due to medical or dental bills.1 

Instead of unhealthy payment options, rely on the  
Paytient card as your first option when getting care. 
This gives you time to decide if you want to repay 
the balance with cash or HSA.

Here’s a handy chart to help you navigate paying out-of-pocket costs with the Paytient card!

Do you have the cash 
available on hand?

YES

Pay with cash. 
Or even better, use your 

Paytient card and enjoy that 
extra cash in your pocket!

Do you have the cash 
available on hand?

NO

Do you have insurance 
through your employer? YES Is it a High Deductible 

Health Plan?

YES

Do you have enough 
funds in an HSA?

NO

Swipe your  Paytient card 
to cover your costs. 

When you’re ready, work to 
build up your HSA balance.

Do you have enough 
funds in an HSA?

YES

Pay with your HSA. 
Or use your Paytient card 

and allow your HSA 
funds to grow!

Do you have insurance 
through your employer? YES Is it a High Deductible 

Health Plan?

NO

Use your  Paytient card 
to cover your costs.

Do you have insurance 
through your employer?

NO

Are you a Medicare 
beneficiary?

NO

Consider enrolling in an 
employer-sponsored plan 

and signing up for Paytient.

Are you a Medicare 
beneficiary?

YES

Use Part A to pay for 
inpatient bills, Part B for 

outpatient care, and Part D 
for prescription drugs.2

1 Source: KFF Health Care Debt Survey: Feb.-Mar. 2022
2 Refer to your specific Medicare plans for usage requirements.

This content is for informational purposes only – it should not be treated as legal, tax, investment, or 
financial advice. Please consult with your tax or financial advisor for advice specific to your situation.


