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PIN Entry to Success
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ur purchase of TradeData+ Premium has been successful.
ou will be charged £9.99 per mon

You will be automatically redirected to your service in 5 seconds or

Click ‘Continue’ below.
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Infomedia Checkout Pages — Ul Customisation Options

Service ‘Icon’

max dimensions: 250 x 100

Hero Image

/
/

Hero Image margin, subject to maintaining a
‘non-scrolling’ page for majority of common
devices

Background (inc. footer background — same
colour)

CTA & MSISDN/PIN box colour (
Widths and style (e.g. rounding) of boxes

Size of fonts (subject to min/max
requirements)

Colour of Text, subject to contrast limits

—_

T&Cs text colour*

T&Cs/Cancel hyperlink colour*

‘

*Contrast ratio between any custom background

and text must be at least 3:1

.i‘}TennisTv Payment Checkout

Tennis TV Test Prod

Amount: £0.10 per week

Pay with:
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Infomedia Checkout Pages — Terms, Privacy & Support

« Your Privac

Privacy Policy

This Privacy Policy sets out the ways in which we collect

and manage personal data through our online services

for Mobile Charge Portal, with whom it may be shared

and your rights and choices in how your data is used.

Personal Data We Collect

The personal data we collect about you is solely used for

and necessary to provide customer support with regards

to direct carrier billing payments for your products and

services.

We will collect some or all of the following information:

. Your mobile number (which may be automatically
requested from your network operator)

. Information about your browser and/or device and

ide
. Name: tions of products you have paid
for via dife: illing, charge amounts, dates

and times.
with regards to your
services, or recei you by or on behalf of
your services.

Depending on the type of

aay also collect;
. Contact telephone numbel

. Email Address

If you contact customer support you e asked to

share the following additional inform&@n ay be

passed to us to help process your enqu

. Your full name

. Your email address(es)

. Your residential or work address

. Any other contact details provided to us by you
including in email signatures

If you are a Customer then the Merchant may have

passed to us some or all of the above data which we

shall hold securely and use solely in accordance with this

Privacy Policy.

How We Use Personal Data

We are committed to ensuring the information we obtain

and use about you is processed in accordance with its

intended purpose.

The ways we use your information are;

. Sending electronic communications to you as part
of the service

. Restricting access to services in the event of

_cancellation of recurring payments

Terms and Conditions

Terms and Conditions for Infomedia Services Limited,
whose registered address is 1 The Stableyard, Holdenby
House, Holdenby, Northamptonshire, NN6 8DJ.

INFORMATION ON THIS WEBSITE IS PROVIDED “AS IS”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY
NOT APPLY TO YO! o]

the quality of the data and other
y IMS that is available on this

ies or typographical errors.

r updated without notice.
ts and/or changes in the
ibed in this

IMS may also make im
products and/or the sel
information at any time wi

Neither IMS nor any of its directqyg, es or agents
will be liable for damages arising out o; n connection
with the use of this site or the infor on i
comprehensive limitation of liability th:
damages of any kind, including (without
compensatory, direct, indirect or consequential
damages, loss of data, income or profit, loss of or
damage to property and third party claims, save that
nothing shall exclude or restrict liability for death or
personal injury resulting from the negligence of IMS, its
directors, employees or agents.

IMS reserves the right at any time to revise the
information and other details given on the sites within
its control without notice.

Certain links, including hypertext links, in this site will
lead you to web sites or pages that are not under the
control of IMS. Links are provided for convenience and
inclusion of any link does not imply endorsements in any
way of the site to which it links to.

These disclaimers and exclusions shall be governed and
construed in accordance with English Law. If any
provision of these disclaimers and exclusions shall be
unlawful, void or for any reason unenforceable then that
provision shall be deemed severable and shall not affect

y Policy & full Terms & Conditions for the service, provided to us as text

Required text & self-help portal

Your contact details (telephone
optional) and full name and address
(as registered with OfCom)

Mandatory basic customer support
policy (regulatory requirement to
display) - shortened end user facing
version of our full CS Policy
incorporated into contract
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Support

For support please contact the below:
Web: https://charge-portal.com/
Email: help@email.xe

Tel: 0891123 456

Service Provided by: Merchant Name Limited, 1 Street
Name, Town, AB12 3CD, UK

Customer Support Policy

When you use this service or contact a service provider
you can expect the following:

You can contact contact your service provider free of
charge via email, where provider, or via the query form
found in https://charge-portal.com/. This can be
accessed by logging in, selecting ‘More Info’ under the
service name, and clicking the orange ‘Contact’ button.
You will not be charged for using Mobile Charge Portal.

If your service provider has provided a telephone
number for customer support, this will be charged your
basic rate, and will not be a premium rate number. Where
provided, phone lines will be open from 9am to 5pm
weekdays and have voicemail facility or provide other
alternative contact methods outside of those hours.

All queries, whether via the query form, email or
telephone, will be acknowledged within 2 working days.
Service Providers will use their best endeavours to
resolve queries quickly and effectively, and without
undue delay.

Most cases will be resolved within 5 working days. In the
event that a query takes longer than 5 working days to
resolve, you will be kept up to date with the progress of
your query at least once every 2 working days. If there is
a delay, you will be informed of the reason for the delay.

If it is determined that a refund is due, this shall be paid
promptly by way of a credit to your mobile phone
account. If this is not possible then an appropriate
alternative method of payment shall be discussed with

T v
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Ref. Common Name Setting Format Notes/Compliance o o
o o
1 Page Background Colour Hex code o o
2 Hero ImageFade Yes or no Whether the background colour fades over the hero image P N ® ¢
3 Pricing Block Shape px The four border-radius will be this value . N ° ¢
4 MSISDN/PIN Entry Box: Outline Colour Hex code . ’ . :
5 MSISDN/PIN Entry Box: Shape pX The four border-radius will be this value :
6 MSISDN/PIN Entry Box: Width % (of page width) Note: CTA is 100% of page width (with padding)
7 MSISDN/PIN Entry Box: Height px No less than CTA height
8 MSISDN/PIN Entry Box: Font size px
9 MSISDN/PIN Entry Box: Font Colour Hex code
1 CTA: Colour Hex code
12 CTA: Shape px The four border-radius will be this value
13 CTA: Font size X Minimum: 15px, Maximum: The size of the CTA font will be matched by the size of the price font, so if the
' P CTA font is increased to 14pt, the size of the price will also be increased to 14pt
14 CTA: Font Colour Hex code Must be 3:1 contrast ratio to CTA colour
15 CI:EQ;EOeLrerour mobile nubmer... text Font Hex code Must be 3:1 contrast ratio to page background
16 STOP/Terms Font Colour Hex code Must be 3:1 contrast ratio to page background
17 Cancel Hyperlink Font Colour Hex code Must be 3:1 contrast ratio to page background
. 18 Footer Hyperlinks Font Colour Hex code Must be 3:1 contrast ratio to page background
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Regulator registration

All merchants AND any third parties providing advertising services where they have significant
control over the content and methods of advertising must be registered with the UK regulator
Ofcom

https://www.ofcom.org.uk/phones-and-broadband/mobile-phones/operating-a-premium-rate-

service/

Infomedia will fill out the requisite forms on our merchants’ behalf using information gathered in
our due diligence and service setup process, however(unlike under the previous regulatory regime)
InNfornedia cannot submit these forms on merchant's behalf.

One particular new requirement compared to the previous regulatory process is that each

company involved in the DCB value chain must provide details of an ‘Authorised Person’ who is Okom
responsible for one or more of five key areas of business operations (insofar as relates to DCB — —
services):

The single point of contact for all official OfCom notifications
Responsibility for Due Diligence and Risk Assessment & Control
Responsibility for (Cyber) Security Testing

Responsibility for Customer Support policies + procedures
Responsibility for Vulnerable Customers Support policies + procedures

ENIAEN

We will provide the filled out forms to merchants for checking and submission to Ofcom. This must
e done at least 5 days before services go live, and some carriers may require the full completion
of the registration process so that the merchant and services appear on the PRS Register.
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