
LoveHerder Emergency Procedures Policy 

1. Purpose 

This policy explains how emergencies are managed at LoveHerder and what guests, staff, and 
volunteers should do if an incident occurs. Our priority is always the safety and wellbeing of 
everyone on site, and we work closely with the landowners and emergency services to ensure a 
coordinated response. 

 

2. General Approach 

LoveHerder is held at Birkrigg Park, an off-grid natural environment with woodland, lakes, and 
open fields. We take a proactive approach to safety, with clear procedures in place for medical 
emergencies, fire, severe weather, missing persons, and other unexpected situations. 

All staff and volunteers receive guidance on emergency response and know how to escalate 
concerns quickly. 

 

3. Emergency Contacts on Site 

During the festival, the following teams act as the first point of contact in an emergency:  

• Welfare Team – emotional support, overwhelm, safeguarding concerns 

• First Aid Team – medical issues, injuries, illness  

• Reception Team – general emergencies, lost persons, site coordination  

• Health & Safety Lead – major incidents, fire, structural or environmental hazards 

If you witness or experience an emergency, please alert the nearest member of staff 
immediately. 

 

4. Medical Emergencies 

If someone becomes unwell or injured:  

• Alert a member of staff or volunteer immediately.  

• The First Aid Team will assess the situation and provide appropriate care.  

• If required, emergency services will be contacted. 

• Clear access routes will be maintained for emergency vehicles.  

Guests should not attempt to move an injured person unless they are in immediate danger.  

 

5. Fire Emergencies 

In the event of a fire: 



• Move away from the area calmly and quickly.  

• Alert staff or volunteers immediately. 

• Staff will coordinate the response and contact emergency services if needed. 

• Do not attempt to extinguish large fires yourself. 

• Follow instructions from staff and move to designated safe areas if required.  

Fire safety equipment is located at key points across the site.  

 

6. Severe Weather 

Birkrigg Park is an outdoor, rural site. In the event of severe weather (high winds, lightning, heavy 
rain): 

• Activities may be paused or moved to sheltered areas. 

• Staff will monitor conditions and provide updates.  

• Guests may be asked to return to their tents or vehicles if it is safe to do so.  

• In extreme circumstances, the site may be temporarily evacuated.  

We encourage guests to bring appropriate clothing and secure tents and equipment. 

 

7. Missing Persons 

If a child or adult is believed to be missing:  

• Report it immediately to the Reception or Welfare Team. 

• Provide as much detail as possible (appearance, last known location, time).  

• Staff will initiate a coordinated search of the site. 

• If the person is not found promptly, emergency services will be contacted. 

Children must remain under the supervision of their parent or guardian at all times.  

 

8. Water-Related Incidents 

Peasy Beck and the two lakes are natural bodies of water. 

If a water-related emergency occurs: 

• Alert staff immediately. 

• Do not enter the water unless you are trained to do so.  

• Staff will coordinate the response and contact emergency services if required.  

Swimming is at your own risk, and children must be supervised at all times.  



 

9. Site Evacuation 

In the unlikely event that the site needs to be evacuated:  

• Staff will guide guests to designated safe areas or exit routes.  

• Please remain calm and follow instructions.  

• Do not return to tents or vehicles unless advised it is safe.  

• Emergency services will take control if required.  

Evacuation points will be clearly communicated during the event if needed.  

 

10. Communication During Emergencies 

Information will be shared through:  

• Staff and volunteers on foot  

• Announcements from key areas 

• Signage or instructions at Reception  

• Direct communication from the Festival Directors or Health & Safety Lead 

We aim to provide clear, calm, and timely updates.  

 

11. Responsibilities of Guests 

To support a safe environment, guests must: 

• Follow instructions from staff and volunteers 

• Keep access routes clear 

• Report hazards or concerns promptly  

• Supervise children at all times 

• Use fire pits, stoves, and equipment safely 

• Keep dogs on leads and under control  

Everyone plays a role in maintaining a safe festival.  

 

12. Review of Policy 

This policy is reviewed annually or sooner if festival operations, site conditions, or safety 
guidance change. 


