Privacy Policy

Last updated: May 2026

This Privacy Policy describes how Design Grit ("we," "us," or "our") collects, uses, and handles
information when you visit our website at designgrit.co or contact us about our services.

1. Information We Collect

We may collect the following types of information:

« Contact information you provide directly, such as your name, email address, phone
number, or company name when you fill out a contact form or reach out to us.

+ Usage data collected automatically, such as your IP address, browser type, pages
visited, and time spent on the site.

« Any project details or files you voluntarily share with us when inquiring about or engaging
our services.

2. How We Use Your Information

We use the information we collect to:
+ Respond to your inquiries and communicate with you about our services.
+ Provide, deliver, and improve our design services.
« Send occasional updates or relevant information, only if you have opted in.
« Analyze website usage to improve user experience.
« Comply with legal obligations.

3. How We Share Your Information

Design Grit does not sell, rent, or trade your personal information. We may share
information with trusted third-party service providers (such as website hosting or email
platforms) solely to operate our business, and only under appropriate confidentiality
agreements. We may also disclose information if required by law.

4. Cookies and Tracking

Our website may use cookies or similar tracking technologies to enhance your browsing
experience and gather usage analytics. You can adjust your browser settings to refuse
cookies, though some parts of the site may not function properly as a result.

5. Data Retention

We retain personal information only as long as necessary to fulfill the purposes outlined
in this policy, or as required by law. Project-related files and communications are
retained for the duration of our working relationship and a reasonable period thereafter.

6. Your Rights



Depending on your location, you may have the right to access, correct, or request
deletion of your personal information. To make a request, please contact us at the email
below. We will respond within a reasonable timeframe.

7. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the
privacy practices of those sites and encourage you to review their policies
independently.

8. Children's Privacy

Our website and services are not directed at children under the age of 13. We do not
knowingly collect personal information from children.

9. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we will revise the date
at the top of this page. We encourage you to review this policy periodically.

10. Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Design Grit

Email: hello@designgrit.co

Website: designgrit.co
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