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Job Description: Counsellor (Young People)

About Ignite Life
Ignite Life is a Bristol-based charity dedicated to supporting young people who are facing adversity. Through our counselling, mentoring, and food support services, we work with some of the most vulnerable young people in our community. We believe every young person deserves equal access to high-quality, compassionate support.
As we continue to grow, we are looking for skilled counsellors to join our team and help expand our reach. We currently have opportunities in two locations:
· Kingswood, Bristol – 1 Counsellor (Tuesdays)
· Gloucester – 2 Counsellors (launch of a new counselling service from January )

Role Overview
Counsellors will provide 5–10 face-to-face sessions per week (depending on availability) to young people aged 10–25. Sessions may take place during weekday late afternoons/evenings or weekends to accommodate school commitments.
You will work independently during sessions while being supported through regular one-to-one supervision, clinical oversight, and training opportunities.

Key Responsibilities
· Provide person-centred, empathetic counselling to young people.
· Build safe, trusting, and professional therapeutic relationships.
· Support clients in exploring their concerns and developing coping skills or future pathways.
· Maintain confidentiality, boundaries, and professionalism at all times.
· Keep accurate, timely session notes in line with Ignite Life’s administrative procedures.
· Refer or signpost clients safely to other services when appropriate, in consultation with the Clinical Manager.
· Attend monthly supervision (individual and group).
· Participate in relevant training and maintain ongoing professional development.
· Work in accordance with all Ignite Life policies, safeguarding expectations, and procedures.
· Adhere to BACP or UKCP ethical standards.

Person Specification
Qualifications (meet one of the following):
· Completed a counselling/psychotherapy training course with 100+ supervised placement hours, working towards BACP/UKCP accreditation.
· Currently in the final year of a counselling/psychotherapy course requiring 100+ placement hours.
· Completed 150+ hours of training and 500+ supervised practice hours, working towards accreditation.
Skills & Knowledge
· Understanding of person-centred and humanistic counselling approaches.
· Awareness of the challenges and safeguarding needs of vulnerable young people.
· Strong active listening and communication skills.
· Ability to relate sensitively and appropriately to young people.
· Reliable, well-organised, consistent, and emotionally resilient.
· Commitment to reflective practice and ongoing professional development.
Experience
· Experience counselling young people (via placements, voluntary roles, or paid work) is preferred.
Other Requirements
· Commitment to equality, diversity, and inclusion.
· Ability to travel to Kingswood or Gloucester depending on the role.
· Aged 25 or over.
· Willingness to maintain accurate records and participate in service evaluation.
· Adherence to BACP or UKCP ethical codes.

Role Details
· Job Type: Part-time, Permanent
· Pay: £25 per hour
· Locations: Kingswood, Bristol (BS15 4FW) and Gloucester
· Schedule: Weekday late afternoons/evenings and/or weekends
· Benefits: On-site parking at Kingswood, regular supervision provided
· Start Date: As soon as possible
· Work Location: In person
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