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What is the reconciliation of collection and 
payment platforms?



The reconciliation of collection and payments is the process of 
verifying that transactions made through different collection channels, 
such as digital platforms or POS, are correctly and consistently 
recorded in a company’s accounting books.



It is a system analogous to bank reconciliation, with the difference 
that, instead of involving only the accounting systems registered in an 
ERP with respect to bank accounts, payment platforms such as Paypal, 
Stripe, Ayden, 2checkout and traditional POS such as Redsys are taken 
into account. 



Although sometimes overlooked, this process is critical to ensure the 
accuracy of financial records and to identify and correct any 
discrepancies that may affect the financial health of the organisation. 
And, in fact, for many companies, especially those in the e-commerce 
business, it is a necessity, rather than a mere value-add.


https://www.linkedin.com/feed/update/urn:li:activity:7174336744773828608/


Automation as a solution 



Despite the growing complexity  in the current business environment, 
automation in reconciliation of payment transactions is presented as 
an innovative solution that eliminates the need to perform these error-
prone and time-consuming processes manually.
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How to automate the reconciliation of 
payments with cards and other payment 
platforms?



By now, we all recognise the importance of the bank reconciliation 
process and the need for its automation. The implementation of 
generative artificial intelligence in Embat’s accounting and bank 
reconciliation functionality has simplified this process. However, the 
integration of other payment platforms, such as PayPal or credit cards, 
presents additional challenges. 


Integration of systems



The initial step is to integrate the company’s financial 
management system, treasury management system or ERP 
(enterprise resource planning) with both banks and payment 
platforms. 



On the one hand, because it is necessary to obtain the initial 
payment data from these payment platforms and, on the 
other hand, because it is also important that, once this 
information is in the bank records, it is essential to receive it 
with the electronic bank statement.



Banking reconciliation tools 


Generally, payments with credit cards and with other 
payment methods involve a high volume of transactions, 
especially when compared to other accounting records. 
Therefore, it is important to have automatic reconciliation 
tools in order not to lose any records and to avoid human 
intervention. 



The most advanced tools allow, through the use of AI and 
other analogous technologies, to compare the accounting 
records with the records of the payment platforms and 
reconcile those that match automatically. In most cases, the 
volume of transactions to be reconciled will be reduced to 
the minimum necessary. 


Continuous improvement 
 

The automation of banking reconciliation is not a static 
process. It is a model that requires a cycle of continuous 
improvement, which regularly evaluates the effectiveness of 
the reconciliation process and adjusts the rules and 
procedures according to the reality and needs of each 
company. 



In fact, given the volume of transactions and the complexity of 
the process, the implementation of a bank reconciliation 
process usually requires such an evolution.
 










By automating these tasks, organisations can significantly 
improve their operating efficiency, reduce the risk of human 
errors and discrepancies in transactions, and free up 
valuable resources that can be directed to more strategic 
activities. 



In addition, the automation of bank reconciliation provides 
real-time visibility of the company’s financial position, 
especially in such a high-volume process, which is crucial for 
effective cash flow management and informed decision 
making. 
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Finally, it should not be forgotten that the use of multiple payment and 
collection platforms increases risk and security breaches. 



Each platform may have its own security standards and practices, 
which can create inconsistencies in the level of protection of 
customers’ financial and personal data. In addition, ensuring 
compliance with financial and data privacy regulations across multiple 
systems can be complicated and require constant monitoring.





In view of the aforementioned challenges, there is a need for 
innovative solutions that can simplify and optimise the management 
of financial operations in companies, especially in everything related to 
the accounting of receipts and payments. 



These technological solutions aim to provide a comprehensive 
response to integration, security, compliance and operational 
efficiency issues, thus leading the way towards greater harmonisation 
and automation of financial processes.




Some of the most modern and sophisticated treasury platforms, such 
as Embat, represent an important step forward in integrated finance, 
particularly in view of the different characteristics of the means of 
payment. 

The necessity of integration




These solutions make it possible among other things, to 
integrate and centralise a complex web of different payment and 
collection systems and services on a single platform.
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             Precision and improved control 




An integrated accounting system, where all collection and 
payment transactions are joint, provides a single source of 
truth for all financial transactions. This improves accuracy by 
eliminating discrepancies between data from different 
systems. 



With a consolidated view of finances, managers have better 
control over the company’s resources enabling them to 
make more informed decisions. In fact at a glance they can 
get a consolidated view of cash flow.



In addition, the ability to monitor transactions and cash flow 
in real time facilitates early detection of potential problems, 
enabling rapid intervention to mitigate risks. 

               Automation  
               of accounting reconciliation




Account reconciliation, a process that is often time-
consuming and error-prone, becomes much easier with an 
integrated system where all platforms are available. This is 
especially relevant for bank reconciliation, a process that is 
essential for detecting discrepancies and correcting errors.

By automating reconciliation, companies can ensure that 
all entries are recorded correctly and consistently across 
all platforms. This not only saves time but also significantly 
reduces the potential for human error, which in turn 
minimises the risk of fraud and improves the integrity of 
financial reporting.
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               Enhanced analysis and reporting




With all financial data centralised, companies can generate 
more complete and accurate reports with a much more 
consolidated view at group and bank-wide level. This 
includes everything from cash flow reports to profitability 
analyses and financial performance assessments. 



The ability to access detailed, real-time reports enables 
business leaders and finance teams to perform deeper, 
more strategic analysis, identifying trends, cost optimisation 
opportunities and areas for improvement. 
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