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What types of training did | Educational Training

managers have access to |

in the last 12 months?

Resource among

[ National Postal Forum

B National mailing “schools”
[ PRINTING United Expo

1! National industry or association-spe-
cific mailing conference (MSFA,
NACUMS, Non-profit, DMA)

B Local PCC conferences/meetings

Industry Professionals!

[l Vendor's user conference Il None, due to budget cutbacks

Other non-mailing national conferences [l] None, didn’t find the time to attend
i.e., management trainin r , S
e, BgSTRNLyATINg oures) || None, training is not allowed for
Bl Other non-mailing local conferences mail center managers

[l Online continuing education classes B None, no training needed this year

Bl On-site continuing education classes  [li] Other
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