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Wednesday, May 6, 2026

8:30AM-9:00AM Breakfast

9:00AM-9:20AM
Welcome
Remarks/
Agenda Review

Adrienne Marshall, Director, Election & Gov’t Mail Services
Matt Connelly, Manager, Election & Gov’t Mail Programs

9:20AM-9:40AM Political Mail
Jamie Cousin, Senior Director, Sales Transformation
Dana Foster, Director, Strategic Accounts Mailing & MSPs

9:40AM-10:10AM
Service
Performance
Measurement

Steve Carter, Election & Gov’t Mail Field Specialist- WestPac

10:10AM- 10:30AM Break

10:30AM-12:00PM Design
Daniel Sermons, Supervisor, Mail & Shipping Solutions Center
Todd Cordray, Operations Research Analyst

12:00PM-1:00PM Lunch

1:00PM-2:00PM
Election Official
Panel

Steve Barron, Ballot Collection & Logistics Supervisor, King
County, WA 
Karen Brinson Bell, Co-Founder & Principal of Advance Elections
The Honorable Gabriella Cázares-Kelly, Pima County, AZ Recorder

Moderator: Tammy Patrick, Chief Programs Officer, Election
Center

2:00PM-2:20PM
Election Mail
Security

Brendan Donahue, Acting Deputy Chief Inspector

2:20PM-2:30PM Break

2:30PM-3:30PM
Addressing
Modernization

Pritha Mehra, Chief Information Officer & Executive Vice President
Fharon Hicks, Director, Retail & Delivery Analytics & Insights
Starlene Blackwood, Manager, Address Technology

3:30PM-4:40PM Visibility
Karen Hill, Mail & Package Information System Senior Specialist
Geriann Wakely, Commercial Acceptance Analyst III

4:40PM-5:00PM Closing Remarks Adrienne Marshall, Director, Election & Gov’t Mail Services
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