NDoc Form for
Documenting Face-to-Face Physician Encounter

Thornberry

Frequently encountered questions about the NDoc Face-to-Face Physician Encounter Documentation:

e We need to document that a face-to-face (F2F) encounter occurred for both home health and hospice patients. How do we
capture this information in NDoc?
Depending on the patient type, NDoc offers options to document information pertaining to the face-to-face encounter at
the time of the Referral, or if obtained later, recorded in Patient Profile or in Today’s Care in Visit Charting, as well as
within designated Document Types and Physician Order entries.

e How does NDoc identify which patients require a face-to-face encounter?
The Insurance table (Administration>System>Tables) gives agencies the ability to control which insurance payor will
require a F2F document, either for clinical documentation, for billing purposes, or both. NOTE: The settings to control this
process differ depending on the billing application in use. HBS/Netsmart billing customers use the Insurance Table to
designate the F2F requirements. NDoc Integrated Billing customers use the Insurance Table in combination with the
Document Requirement settings to determine F2F requirements.

e How will we track those patients to ensure that the encounter is done within the correct timeframe?
You can use the Face-to-Face report to track these patients, as well as any other patient who does not meet the
requirements set forth by CMS. The report can be found under REPORTS>Tracking>Patient>Face to Face. The report
produces results for clinical tracking separate from what is tracked in Billing Management functionality.

Agency Notes
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Summary of the Face-to-Face Physician Encounter in NDoc:

Face-to-Face in NDoc Comments:
Operations>Intake>Patient Basic Summary
Referral>Face-to-Face Chart the face-to-face encounter at the time of Referral, or if not completed until later, record in
Patient Profile or Today’s Care (non-OASIS charting screens only):
OR e Date of Last F2F Encounter: is the date of face-to-face encounter.
¢ Referring MD: name of MD who completed the face-to-face encounter.
Patient Profile (from Care e MD Designee: complete if the encounter was conducted by a nurse practitioner, clinical nurse
Pilot, Administration or specialist, or physician assistant. The referring MD would be the name of the physician who is
Operations)>Face-to-Face certifying the encounter.
e Date Last Seen: was the face-to-face encounter related to reason for needing home care: if No
OR is selected, NDoc will consider the face-to-face requirement unmet even if the date last seen was
in the appropriate timeframe.
Care Pilot>Visit ¢ Signature received for face-to-face encounter: select Yes if the certification of the face-to-face
Charting>Today’s Care> encounter is already signed. This can also be entered in Physician Orders as a Face-to-Face order
Face-to-Face that is Obtained. (See information below under Physician Orders section).

¢ Date signature received for face-to-face encounter: complete this field if tracking the signed
encounter on the face-to-face screen rather than with an Obtained physician order.

e Reason for Home Care: use this optional field to document the reason why the face-to-face
encounter was related to the patient’s need for home care.

Chart an order for the face-to-face certification using Physician Orders:

e Select Obtained if the physician has already signed the face-to-face certification

e Select Required if the certification is not signed. NDoc will generate a PVC or include the order

Physician Orders on the 485 depending on your agency settings. When the order is returned signed, indicate that
the face-to-face order is signed by documenting the charting fields listed above found within the
Face to Face category in Patient Profile or Today’s Care. NOTE: Users MUST take the step to go
to the Face-to-Face screen to indicate that signature was received otherwise the patient will
remain on the Face-to-Face report for no signature and Ready to Bill will not be satisfied.

Document the Face-to-Face in Document Library:

e |f the document is not set to auto create, click Add Document near the top left of the screen.

e Select Category: Face to Face.

Document Library e Select Type: Homecare F2F (NDoc’s prebuilt option).

e Select the certification period, physician, and fill in the applicable dates

e You can upload a copy of the face-to-face document, if it was done outside of NDoc, and attach
it to this document in Document Library.

e Go to Reports>Tracking>Visit>Face-to-Face to track the missing documentation of F2F fields
documented within the Visit Charting screens.

e The report alerts you to any home health patient with an insurer requiring a face-to-face

Reports encounter who is not in a Training company or whose company is blank and who:

o Does not have a face-to-face encounter charted within the Visit Charting screens

o Has a face-to-face charted, but it is outside the appropriate timeframe indicated by CMS:
more than 90 days prior to the SOC date or more than 30 days after or was charted as not
related to the reason for home care
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Face-to-Face in NDoc Comments:
Patient Profile (from Care Chart the face-to-face encounter:
Pilot, Administration or e NDoc will indicate the beginning date of the 15t and 2" 90 day cert period as well as the latest 60
Operations)>Hospice>Hospic day cert period. These fields are view only.
e Face-to-Face e Date of Last F2F Encounter: date of face-to-face encounter.
e Hospice Physician: name of the physician that completed the face-to-face encounter.
OR e MD Designee: complete if the encounter was conducted by a nurse practitioner. The hospice
physician field would list the name of the hospice physician who is certifying the encounter.
Care Pilot>Visit o Date Last Seen: was the face to face encounter related to reason for needing hospice: if NO is
Charting>Today’s Care selected, NDoc will consider the face-to-face requirement unmet. If YES, the following field is
required.

o Date signature received for face-to-face encounter: complete this field if tracking the signed
encounter on the face-to-face screen rather than with an Obtained physician order. (See
information below under Physician Orders section).

e Reason for Hospice: use this optional field to document any additional specifics

To view the history of face-to-face encounters for this patient, click in the desired field and click the

History button near the top left of the screen or go to Operations>Patient>Flow Sheet and select the

Face-to-face Flow Sheet option

Chart an order for the face-to-face certification using Physician Orders:

e Select Obtained if the physician has already signed the face-to-face certification.

e Select Required if the certification is not signed. NDoc will generate a PVC or include the order
on the 485 depending on your agency setting. When the order is returned signed, indicate that

Physician Orders the face-to-face order is signed by entering YES in the “Date Last Seen was the face to face
encounter related to reason for needing hospice” field and enter applicable date in the “Date
signature received for face to face encounter” field in charting screens under Hospice Face to
Face in Profile or Today’s Care. NOTE: Users MUST take the step to go to the Face-to-Face
screen to indicate that signature was received otherwise the patient will remain on the Face-to-
Face report for no signature and Ready to Bill will not be satisfied.

Document the Face-to-Face in Document Library:

e [f the document is not set to auto create, click Add Document near the top left of the screen.

e Select Category: Face to Face.

Select Type: Hospice F2F (NDoc’s prebuilt option).

e Select the certification period, physician, and fill in the applicable dates.

You can upload a copy of the face-to-face document, if it was done outside of NDoc, and attach it to

this document in Document Library.

e Go to Reports>Tracking>Visit>Face-to-Face to track the missing documentation of F2F fields
documented within the Visit Charting screens.

e The report alerts you to any hospice patient with an insurer requiring a face-to-face encounter

Reports who is not in a Training company or whose company is blank and who:

o Does not have a face-to-face encounter charted within the Visit Charting screens

o Is within 30 days of approaching the 3™ or later benefit period

o Has a face-to-face charted, but it is outside the appropriate timeframe indicated by CMS or
was charted as not being related to the reason for hospice

Document Library
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For Home Care Patients:
At time of referral, the face-to-face encounter can be recorded by going to Referral>Face to Face or if the face-to-face encounter
information is obtained after the referral is processed, it can be recorded by going to Patient Profile>Face to Face or in Today’s Care.
Special Considerations:
e For Referral:

= Prior to the SOC date being established, NDoc will use the referral date to determine if the face-to-face encounter is

within the proper timeframe.

= Face-to-face requirements only apply to insurances designated as such in the Insurance table.

e For Charting Screens: These items are NOT available in OASIS charting screens.

OPERATIONS |ﬁ| Care Pilot | Medications | Orders Plap-=
. To document the Face-to-face
Q, JENTESTF2FHH (M) HLD ssh: XXOX-XX-9999 Co: ins: Medicare

Dom: 12/01/1925 (100)  Ace: 1002943  Twicw: NotAssigned — HHRG:  px encounter, chart:

soc: (CERT 1) wR: 102483 Disc: DR Alg: e Date of Last F2F Encounter: is
Patient Referral Required ] History \:\ Search the date of the encounter
Source e Referring MD is the name of
Face to Face Face to Face Information the doctor that conducted the
Demographics Patients meeting the face to face requirement must have a face to face encounter related to the reason for home cal encounter, or the collaborating
Contacts no more than 90 days prior to the home health admission or 30 days post home health admission. physician if the encounter was
3:5::;—;[15 Referral Date: Anticipated 1st\ﬁsil: Condl.'l(.:ted by a non—physman
Insurance Insuram:e: Anticipated SOC [M0102]: * Rating practltloner (NPP)
Providers e MD Designee complete if the
Infection Date of Last F2F Encounter:| encounter was conducted by a
Diagnoses Referring MD:| | [ | [Find] nurse practitioner, clinical
Med Hx/Proc MD Designee: | | nurse specialist, or physician
Summary assistant. The referring MD
Patient Alert Date Last Seen was the face to face encounter related to ~ would be the name of the
Plan of Care reason for needing home care: ' Yes ' Ne
Forms Signature received for face to face encounter: | yes (I No thSiCian who is Certifying the
Patient Network Date signature received for face to face encounter: encounter.
Facility Network e Date Last Seen: was the face
MCH Reason for Home Care: to face encounter related to
Hospicecare reason for needing home care:

CG\Family\Friends

Today's Care

Signedon to———————
SN NEW 01/01/26

»

Additional Face to Face Narrative (category specific):

Face to Face Information

Required History

if No is selected, NDoc will
consider the face-to-face
requirement unmet even if the
date last seen was in the
appropriate timeframe.

e Signature received for face-to-
face encounter: select Yes if
the certification of the face-to-

1145 .
Patients meeting the face to face requirement must have a face to face encounter related to the reason for home ca face encou nter ISsa I rea dy
no more than 90 days prior to the home health admission or 30 days post home health admission. . .
Patient Alert signed. ThIS cal? ?Iso be
Patient Identification Referral Date: 01/01/26 Anficipated 1st Visit:| 01/01/26 entered in Physician Orders as
Vital Signs Insurance: Anticipated SOC [M0102]:  Rating a Fac.e-to-Face order that IS
Pain Mgmt Obtained.
VRGNS Date of Last F2F Encounter:| e Date signature received for
zﬁe&zszwm Referring MD:| e | [Find] face-to-face encounter:
S MD Designee: | | complete this field if tracking
Respiratory the signed encounter on the
Date Last Seen was the face to face encounter related to - = -tO-
Endo/Hema roason for needing homa eare Yes O'ho faFe to-face s_creen rathejr than
Wounds > Signature received for face to face encounter: | lyes (I No with an Obtained phyS|C|an
Integument Date signature received for face to face encounter: order.
INTITTTeIT e Reason for Home Care: use
Elimination . . X
. this optional field to document
Cathe‘Ostomnyl Reason for Home Care:
v the reason why the face-to-
CETTETEIT face encounter was related to
q ’

Sensory Additional Face to Face Narrative (category specific): the patlent s need for home
Musculoskeletal care.
N mtinaihe
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Use a Physician Order to track the face-to-face encounter certification

Orders > Physician Orders

Add Order

Cancel Save | Save and Add

JENTESTF2FHH accr: 1002943 Current Account

Homecare Patient

NDoc Form for

Documenting Face-to-Face Physician Encounter

Status: Required information is missing Incomplete
Category Face to Face Discipline | Skilled Nursing Order |Homecare Encounter Date: _| =
Body System (Select)
AL Add Statement ~
Ordering Physician Find ~ Signature Required
Obtained/Not Required
CC Physician =l Signature Required
Not Required
Order Date/Time 1/1/2026 1438

Start Date 1/1/2026
Discontinue Date

Hold Date

Resume Date

Cert Period Cert #1 (01/01/2026-03/01/2026)

Dx Available Selected
E11.85 - Type 2 diabetes mellitus with
hyperglycemia

Use a Document Library entry to track the face-to-face encounter:

Document Library

Select the Face to Face Category

Select a discipline

For Home Health — Select the Homecare Encounter Date
option.

Document the face-to-face encounter date plus any
additional specifics.

Document the start and discontinue date for the order

If the certification is already signed, enter an Obtained
Physician Order to meet the F2F requirement for
tracking and Ready to Bill. The charting screens may also
be documented that the Face-to-Face the signature was
received.

If Physician signature: Required is selected, NDoc either
generates a PVC or include the order on the 485
depending on your agency’s settings. NOTE: When the
verbal order is returned signed, users MUST go to the
Face-to-Face screen to indicate that signature was
received otherwise the patient will remain on the Face-
to-Face report for no signature and Ready to Bill will not
be satisfied.

Attach| Tracking Status Key Cert Decument
C 1 Referral - 1
Y Document Add/Edit - Work - Microsoft Edge = m] X
Document | Attachments
. . a

Main Information

Category | Face to Face V|

Type | Homecare F2F V|

Mame Homecare F2F - 1

Cert [ (Select Cert) v|

Send Method

Physician ’—‘ =

Find =
Dates

Create Date
MD Signed
Date
Encounter
Date
Date Tracking

New Due Date Create Date m
Due dates based on tracking rules are read only and are (re)calculated after saving.

Comments

If the document is not set to auto create, click Add
Document near the top left of the screen.

Select Category: Face to Face.

Select Type: Homecare F2F (NDoc's prebuilt
option).

Select the certification period, physician, and fill in
the applicable dates.

Upload a copy of the face-to-face document, if it
was done outside of NDoc, and attach it to this
document in Document Library.

|
G [soe | [sove 808 [ o]
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Go to Reports>Tracking>Visit>Face-to-Face to track the missing documentation of F2F fields documented within the Visit
Charting screens:

Reports > Face to Face

Filters

Use the Sub-Report option to
— choose which version of the
report to generate based on

Cancel Apply

System Default

Cert Start 71112019 through 9/30/2019 Last quarte Homecare Face To Face .
soc through (Selecty - | Hospice Face ToFace | patient type.
Patient Type (Select)
Patient Find ~
Current Account

To select multiple
Remove | | Remove Al patient statuses to be
Case Manager e included in the report,
hold down the CTRL
key while clicking each
status under that filter

Remove || Remove All

Attending Physician Find +

Remove | Remove All

Close

The resulting report:

Reports
Face to Face
Refresh Homecare Face To Face* ~ || Save Q ¥ > &% ﬁ €
Case Manager Patient Name (ID) SoC Reason Attending Physician Summary
Thomnberry,JenB  JENTEST,F2FHH (1002943) 01/01/2026  Date Last Seen 90+ days before SOC. Test,Jack (PECOS) - 10336489 I Bt
3 DEMO LANCASTER

Thornberry,JenB pENIESLNORTHERNLGEES 02/16/2024  Date Last Seen 30+ days after SOC Carlisle Cullen - 1000CC1 HOME HEALTH 12

ALERT (1002792) AGENCY
Thornberry,JenB  TESTING TAYLOR (1002812) 01/22/2024  No Date Patient Last Seen. Date Last Seen not related to Face to Face Test,Jack (PECOS) - 10336489 (AL 12

ThomberryJenB  JENTEST.CERTTEST (1002895)  1106/2023 o Do Patient Last Seen. No Referring MO or MD Dasignee. No Face 10 joeq; poctor - 9874

Thomberry JenB | JENTESTPATIENTONE (1002854) 0200512023 oot FATel Uit Seen. Date Last Sean not reated to Face fo Face No. g poc_ 1234757

No Date Patient La . . .
Refering MD or M| This report will alert you to any patient that has not met the face-to-

face requirements within the Visit Charting screens and has an
insurer that is indicated in the NDoc insurance table as requiring
face-to-face. The report will list patients with no face-to-face
encounter charted within the Visit Charting fields, or one that is
more than 90 days prior to or 30 days after the SOC, or where the
face-to-face encounter is documented, but there is no physician
signature certifying the encounter, or the encounter was charted as
not being related to the reason for home care.

Thomnberry,JenB  JENTESTTESTHIPPS (1002886)  02/27/2023
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For Hospice Patients:

Today's Care

Signed on fo———

SN Visit #13 [C2]
01/22/26 0830

Patient Alert

Patient Identification
Vital Signs
Eligibility/Recert
Face to Face
Bereaved/Follow-up
Hospicecare

Goals

Spiritual
Fronouncement
Screening Tools =
Pain Mgmt
Medications
Systems Review

PP i

NDoc Form for

Documenting Face-to-Face Physician Encounter

Required History : Search

Hospice Face to Face Information

The face-to-face encounter is documented in Patient Profile>Hospice Face to Face or in Visit Charting>Today’s Care:

Load Flowshest
This may fake a few
minutes to compile.

A face to face meeting is required prior to the 3rd certification period and ongoing cert periods.

13t 90 Day Cert: 03/01/25 2nd 90 Day Cert: 10/30/25 Latest 60 Day Cert: 01/28/26

Insurance| Hospice Medicare v

Date of Last F2F Encounter:| |

Hospice Physician: |

| [Find]

MD Designee: |

Date Last Seen was the face to face encounter related to  —

reason for needing hospice: — Yes

L Mo

Date signature received for face to face encounter:

Reason for Hospice:

To document the face-to-face encounter, chart:

e Date of Last F2F Encounter is the date of the encounter

e Hospice Physician is the name of the physician that conducted the encounter, or the collaborating physician if
the encounter was conducted by a hospice nurse practitioner

e MD Designee is the name of the nurse practitioner

e Date Last Seen was the face-to-face encounter related to reason for needing hospice: if NO is selected, NDoc
will consider the face-to-face requirement unmet. If YES, the following field is required.

o Date signature received for face-to-face encounter: complete this field if tracking the signed encounter on the
face-to-face screen rather than with an Obtained physician order. (See information below under Physician
Orders section).

e Reason for Hospice: use this optional field to document any additional specifics

To view the history of face-to-face encounters for this patient, click in the desired field and click the History button

near the top left of the screen or go to Operations>Patient>Flow Sheet and select the Face-to-face Flow Sheet option

The hospice physician or nurse practitioner can document the face-to-face encounter in Patient Activity. If doing so,
please remember to also document the visit in Patient Profile on the Hospice Face-to-Face screen. Complete the
fields ‘date patient last seen’ as well as ‘signature received’ which are used by NDoc to identify those patients that
have met the face-to-face requirement. Documentation by the hospice physician or nurse practitioner can also be

NDoc FASTForm
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Enter a Physician Order to track the face-to-face encounter certification:
.

Orders = Physician Orders

Add Order

‘ Cancel | | Save H Save and Add |

JENTEST,FTOFHOSP Acct: 1002937 Current Account

Category
Body System

Order Text

Ordering Physician

CC Physician

Order Date/Time
Start Date
Discontinue Date

Hold Date

Resume Date
Cert Period
Dx

Hospice Patient

Status: Required information is missing

Add Statement ~

Face to Face Discipline Physician Order
(Select)
Signature
Signature
1/28/2026 1642
1/28/2026

Cert #3 (01/28/2026-03/28/2026)

Available

mability (R) (M)

NDoc
Documenting Face-to-Face Physician Encounter

Form for

Incomplete

Hospice Encounter Date: _

Required

Obtained/Not Required
Required

Not Required

Select the Face to Face Category

Select a Discipline

For Hospice - Select the Hospice
Encounter Date option

Document the face-to-face encounter
date plus any additional specifics.
Document the start and discontinue
date for the order.

If the certification is already signed,
enter an Obtained Physician Order to
meet the F2F requirement for tracking
and Ready to Bill. The charting screens
may also be documented that the Face-
to-Face the signature was received.

If Physician signature: Required is
selected, NDoc either generates a PVC or
include the order on the 485 depending
on your agency’s settings. NOTE: When
the verbal order is returned signed,
users MUST go to the Face-to-Face
screen to indicate that signature was
received otherwise the patient will
remain on the Face-to-Face report for no
signature and Ready to Bill will not be
satisfied.

T = Terminal lline
R = Related to Ter

Use a Document Library entry to track the face-to-face encounter:

Document Library

NDoc FASTForm

Add Document

Attact Tracking Status Key Cert Document

'Y Document Add/Edit - Work - Microsoft Edge =

Document | Attachments

e |If the document is not set to auto create, click

Main Information

»

Category | Face to Face v‘
Type [Hospice F2F v
Hame

Cert [(Select Cert) ~]

Send Method

Pryscen | e

Dates

Create Date

MD Signed

Date
Encounter
Date

Date Tracking

New Due Date Create Date E

Due dates based on tracking rules are read only and are (re)calculated after saving.

Comments

Add Document near the top left of the screen.
Select Category: Face to Face.

Select Type: Hospice F2F (NDoc's prebuilt
option).

Select the certification period, physician, and fill
in the applicable dates.

Upload a copy of the face-to-face document, if it
was done outside of NDoc, and attach it to this
document in the Document Library.

v07.0, 20-Feb-26
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Go to Reports>Tracking>Visit>Face-to-Face to track the missing documentation of F2F fields documented within
the Visit Charting screens:

Reports > Face to Face

Filters

Cancel Apply

Cert Start
soc
Patient Type

Patient

Case Manager

Attending Physician

7/1/2019
through
(Select)

Current Account

Remove | Remove All
Remove | Remove All
Remove | Remove All

through 9/30/2019

System
System Default
Last quarte Homecare Face To Face

Hospice Face To Face
(Select) s

Find ~

Use the Sub-Report option to
choose which version of the
report to generate based on
patient type.

Find ~

Find ~

To select multiple
patient statuses to be
included in the report,
hold down the CTRL
key while clicking each
status under that filter

Close

The resulting report:

Reports
Face to Face

Refresh
Case Manager Patient Name (ID) s0C
ThomberryJenB  OLSEN MILHOUSE N (1001652)  08/18/2025
Thornberry,JenB  HOSPICE HARRY (1002801} 08/20/2025
JENTESTMOREDASHBOARD
Thornberry,JenB (1002942) 06/24/2025
ThomberryJenB  JENTESTABPECOS (1002924) 10/01/2024
ThomberryJenB  JENTESTANPPECOS (1002925)  10/01/2024
ThomberryJenB  JENTESTPECOSTWO (1002508)  08/01/2024
Thornberry JenB  JENTESTABPECOS (1002924) 10/01/2024
JENTEST-ROTTERMAN,NATALIYA
Thornberry,JenB Q(1002931) 01/22/2025
Thomberry Jens JENTEST-ROTTERMAN NATALIYA 0172212025

Q (1002931)

NDoc FASTForm

Hospice Face To Face™ ~ || Save

Reason

No Date Patient Last Seen. No Face to Face order for this cert period.
No Date Patient Last Seen. No Hospice Physician or MD Designee

Date Last Seen not related to Face to Face. No Face to Face order for this cert
peried. Mo Hosp...

No Date Patient Last Seen. No Face to Face order for this cert period.

No Date Patient Last Seen. No Face to Face order for this cert period. No Hospice

Physician or

No Date Patient Last Seen. No Face te Face order for this cert period. No Hospice

Physician or

Attending Physician Summary
Vanzetti, Edward O. Cempany Count
Carlisle Cullen - 1000CC1 SSEKIT%EROF .
Test Jack (PECOS) - 10336489 LANCASTER

[ALL] 9

Smith, David PECOS YES MD -

Practitioner,Nurse - 332211

Practitioner, Nurse - 332211

Smith,David PECOS YES MD -

N

Phy
Ng

to the reason for hospice.

nd This report will alert you to any patient that has not met the face-to-face requirements within
the Visit Charting screens and has an insurer that is indicated in the NDoc insurance table as

P requiring face-to-face. The report will list patients with face-to-face coming due, with no face-
to-face encounter, or where the face-to-face encounter is documented, but there is no
physician signature certifying the encounter or the encounter was charted as not being related

v07.0, 20-Feb-26

Page 9 of 11



NDoc Form for
Documenting Face-to-Face Physician Encounter

Thornberry

Primary Settings related to Face-to-Face Tracking:

For HBS/Netsmart Billing Customers: (Administration>System>Tables>Insurance)

Edit Mode: (_Add ®/Change

Insurance Table

Show: ®active Only _Inactive Only (Al

Selecl:| {Select Insurance) w
Number: Status:  Active Inactive
Name:
Abbreviation:
Face-to-Face Tracking for the
Internatienal?. Mo Yes tracking report or Ready to Bill
: Contact functionality is controlled by
Street 1 Name: - ‘ o
: designations within the
Street 2: Phone #: Insurance table. Go to the to the
City: Fax# Insurance Table
o ZIP Code o (Adm|n|strat|9n>Sy§tem>TabIes>
» ; - Insurance) to identify or
B'”"“_J FOFT' R o designate insurers that require a
F'”g:;ﬂ:.' Select Financial Class Face-to-Face encounter. If
applicable, use the “Face to face
: . ” oo .
OASIS Required? Yes No 0ASIS Eﬁechtv: effective date” field to indicate
) : the date the insurance provider
Plan of Care Required? Yes No tarted . P to-f
_ F2F Effective started requiring a face-to-face
Face to Face R d?
ace ace Require Yes No Date- encounten
Therapy Counter? Yes No
Medicare PP5? Yes No
Medicaid? Yes No
Medicaid PP5? Yes No
PDGM? Yes No PDGM Date:
PDGM HIPPS required? Yes No
OASIS required for billing? Yes No
Plan of Care required for
biling? Tes Mo
F2F required for billing? Yes No
MNOA required? Yes No MNOA Date:
Unit Number:
BF Code:
Hospice PECOS? Yes No

NDoc FASTForm
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For NDoc Integrated Billing Customers: .

Insurance Table Edit Mode: ()Add ®Change
Byt IO il 3R O Face-to-Face Tracking for the
Select:| (Select Insurance) v|

tracking report or Ready to Bill
functionality is controlled by
designations within the
Insurance table. Go to the to the
AT Insurance Table
(Administration>System>Tables>

Number: Status:  Active  Ina|

Name:

Insurance Type: Location(sk| nsyrance) to identify or
Billing Type: ~ R . i
_oTne upe - . ) designate insurers that require a
Financial Class: al Class b Allow Overlapping Claims?

Face-to-Face encounter for
clinical tracking. If applicable,
use the “Face to face effective
date” field to indicate the date

Policy # Validation: Allow Pre-Payment?

Intemational?: No Yes

Contact . .
Street 1: S the insurance provider started
ST EI—. requiring a face-to-face
encounter.
City: Fax #:
State: ZIP Code: Provider #:

These settings drive clinical requirements based on insurance. Billing requirements are defined within Documentation
Requirements.

OASIS Required? Yes No  OASIS Effective

Date:
Plan of Care Required? Yes No
. F2F Effective
Face to Face Required? Yes No Date:
Therapy Counter? Yes No
General To manage billing requirements for Face-to-Face, go to the
OASIS Required? Documentation Requirement settings associated with the
HIPPS Required? specific Insurance Table entry. Set if the F2F is Required in
: the General section and if items such as F2F physician in
POIC Rz PECOS or F2F Signed is Required, a Warning, or Not
F2F Required? Required.
POC signed Required Warning Not Required
F2F physician in PECOS Required Warning Not Required
F2F signed Required Warning Not Required
Billed prior to Timely Filing Limit Required Woarning Not Required

Troubleshooting Tips for the Face-to-Face encounter:

e  We are using the Face-to-Face report and noticed that some of the patients we know have not met the face-to-face
requirement are not showing up on the report. What is wrong?
Review the patient’s insurance(s) and then check the Insurance table in NDoc. If the Insurance table does not indicate that
face-to-face certification is required for this insurer, the patient will be excluded from the report. In addition, confirm the
status of the patient, patients who have not yet had a SOC date entered will only appear on the report if the referral date
has been entered. Therefore, patients who either do not have a SOC or referral date will not appear on the report.
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