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NDoc Version Number: 17.51.01 
 

INSTALLATION:  

• Please note that users logged in while installing an update will lose access and any unsaved work. 

• There are a number of ways that the update can be applied to your NDoc server: 
➢ Download and execute the update from the Thornberry Knowledgebase (https://www.thornberryltd.com/ndoc-

updates/updates)  
➢ Schedule the update for installation in System Updates using instructions found within the Operations Manual: 

https://www.thornberryltd.com/documentation/operations-manual-tech   

 
Summary:  This update contains the following enhancements and corrections (applies to all customers) 

 

CARE PILOT: 

− Visit Charting (OASIS, HOPE, and Today's Care) and Patient Profile (also in Operations and Administration)>Pain Management 
– NEW Neuropathic Pain Charting Option: In order to give clinicians an option to capture additional pain charting, a new Yes/No 
“Neuropathic Pain” field has been added to the Pain Management Assessment screen (page 1).  [THOR-919] 

 

ORDERS: 

− Orders>Discipline Frequency Editor (also Patient Disciplines>Frequency Editor): In certain cases, with edits to a patient's 
discipline frequency, a validation error would appear if the "From" Visit number was edited with a higher number than the "To" 
Visit number. When the values were later adjusted and saved to reflect the correct number pattern (lower "To" and then higher 
"From"), the "From" Visit Value would not save correctly.  This has now been corrected.  [THOR-1031] 

 

REPORTS: 

− Auditing>Administration History – Physician Table Edits: The Administration History Report will now record the Display Name 
and Internal Number of the Physician with all modifications to the Physician Table. [THOR-1077] 

 

INTEGRATED BILLING: 

− Operations>Accounts Receivable>A/R Status Table Options Correction - Two issues were identified with the Accounts option 
under the Accounts Receivable function: 

o Accounts Dashboard: If an Account Status entry from the A/R Status Table was set to “No” for the “Show in A/R 
Dashboard?” option, it would still appear within the Accounts Dashboard.  This has now been resolved.  

o Account Status Editing: If an Account Status entry was made Inactive within the A/R Account Status Table, the entry 
would incorrectly continue to display in the Account Status drop down.  This has now been corrected. [THOR-1056]   

 

INTERFACES:  

− CCD Outbound: In certain cases, a blood pressure recording in “lying” state could be sent without an effective date if no 
“standing” value had been recorded.  This has been corrected. [THOR-1066] 

 
 

⚠ For Hosted Customers, all NDoc monthly updates are installed by the Thornberry support team per the terms of the Memorandum of 

Understanding: Server Maintenance and Updates. 

⚠ These Release Notes detail significant changes in user side functionality.  Coding changes for program maintenance are not reflected.   
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