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Introduction

User Manual

Overview

This document describes how to use the mySigen App.

Readers

This document is intended for: Users

Sign Definition

The following signs may be used in the document to indicate security

precautions or key information. Before installation and operation, familiarize

yourself with signs and their definitions.

Signs

Definition

A Danger

Danger. Failure to comply will result in death or serious

personal injury.

A

Warning. Failure to comply will result in serious personal injury

or property damage.

A Caution

Caution. Failure to comply will result in property damage.

Tips

Important or key information, and supplementary operation

tips.
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Chapter1 Installing and Login

Tips
This document takes version 2.0.0 as an example to introduce relevant
operations. The screenshots given in this document are for illustration

purposes only. Interfaces in different periods may differ. The actual interface
display shall prevail.

1.1 Downloading the App

Tips
Mobile operating systems: Android 6.0, i0S 12.0, and later versions.

You can download the App using the following two methods:

.' App Store —
r "
Google Play L
(© mySigen )
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1.2 App login
Sign up:

1. Provide your email account to the installer for signing up.

2. After signing up your account, the installer will ask you to activate your
account.

3. Please check the email sent from the "sigencloud” account in your inbox, set

your initial password, and activate your account.

Login:

Enter your account and password and click "Log in".

SIQENERSIY

SSA1CM00002
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Chapter 2 Information querying

2.1 Power Station Information

2.1.1 Operation Information

The Home screen displays running information, including Diagnosis, Notice, Mode,

Safety, and Lighting modules.

B @ ¥

Mode Safety Lighting

(] 17.18 kWh & A.77kWh >

SSA1CMO00063

You can click to share information displayed on the Home screen to others.
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2.1.2 Operation Information of a Single Unit

You can query running information of a single unit such as Gateway and Power

Sensor using the following two methods.

Method 1: Click "Home" — product picture.

Method 2: Click "Device".

Available

0kW-0.2%

O] R ©

Diagnosis Notice Maode Safety

Smart Home Devices

@

SSA1CMO00063

SigensStor

oy

Charger

Tips

In parallel mode, slide left or right, or up and down, to locate the SigenStor you

want to view based on the SN.
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2.1.3 Alarm information
You can query alarm information using the following two methods.

Method 1: Click "Home" — "Notice".

Method 2: Click "Service" to view alarm information.

Service Provider

0.2kw

Diagnosis Warranty Support

0kw-43.5%

o S No alert found
& 8

Safety  Lighting

roany @

== 0.0 kWh

.17.15 kwh = 4177kowh

SSA1CMO00063
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2.2 Sigen EV AC Charger
2.2.1 Operation Information

Go to the corresponding interface using the following method, and click "Real
Time Info" to view detailed information.

Pure charging application

Energy Delivery

0 kwh 0 kwh

Schedule

SSA1CMO00070
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PV charging or PV storage & charging application

Sigen Device .
L

PV Panel AC Charger

Add System Device

SSA1CMO00070

AC Charger

Fast Charging

Energy Delivery

0 kWh 0 kWh

Schedule

You can click H to share information displayed on the Home screen to others.
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2.2.2 Alarm information

Click "Service" to view.

Service Provider

Warranty Support Messages

No alert found

SSA1CM00070

16 / 78



“ SISENERSY
2.2.3 Charging Records

Pure charging application

Charging Preference

B Authorization

W5 Card Management

£ Advanced Mode

Settings & Tools

SSAT1CMO00069

PV charging or PV storage & charging application

AC Charger

Fast Charging

Energy Delivery

0 kwh 0 kWh

Schedule

SSA1CM00069

<« More

B, charging Record >

Charging Preference .

B charging Mode
5 ocCPP settings

B Authorization

W5 Card Managem:

ent

ﬁ Advanced Mode

%2 Connectivity

Parameters

Sigen EVAC 22 4G T2 WH

NOBN3G0002

VIDOROOICIOBO33A

22.0 kw

Online

User Manual
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2.3 Warranty Information

Click "Service” — "Warranty" to view.
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Chapter 3 Parameter setup

3.1 Station parameter setup

3.1.1 Station diagnosis

You can use this feature to check the communication status of the station and

connection status of devices in the station.

= -

Mode Safety Lighting

. 17.18 kWh & 477kwWh

SSA1CMO00063
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3.1.2 Setting rate plan

)
.

My Home

M3 Operational Mode & Connectivity

[ ] Lighting Language

Settings & Tools

SSA1CMO00064

3.1.3 Editing station type, name, and address

Click "Setting” — ° You can click next to the item you want to edit to go to

the editing screen.
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3.1.4 Energy storage working mode

Tips

® The SigenStor energy storage system is mainly used in household
rooftop power station systems and small power station on-grid
systems in C&l scenarios.

® The energy storage system supports multiple working modes, nhamely:
"Sigen Al Mode," "Self-Consumption Mode,” "Time-based Control
Mode,” "Fully Fed to Grid Mode,"” "Remote EMS Mode," and "Load
Shedding Mode."

® Some countries support Load Shedding Mode, which is subject to the

App interface display.

You can set the working mode using the following two methods:
Method 1: Click "Home" — "Mode’
Method 2: "Setting” — "Operational Mode"

‘N,
My Home

L
5 M3 Operational Mode | % Connectivity
. 1)

" € Lighting Language [l Utility Rate Plan

Settings & Tools
0kw-435% 02kwW

SSA1CM00063
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3.1.4.1 Sigen Al Mode

User Manual

By obtaining local peak and valley electricity prices and weather data, combined

with user electricity consumption habits, the Sigen Al Mode can customize

intelligent electricity usage solutions to maximize customers’ cost savings.

PV power generation curve

s Electricity consumption curve of household appliances

Sales limits of national and regional power grids — — — — — —

PV generates electricity
and sells it to the grid

{" PV charges the battery
pack

The load draws power |
from the battery pack

:’IThe load hurcﬁases electriéaiy frnm}he grid':‘ 1 The load draws power from PV

The load draws power from the battery pack
The load purchases electricity from the grid
The load draws power from PV

PV charges the battery pack

PV generates electricity and sells it to the grid

The load purchases electricity from the grid

00:00 12:00 23:59

[ | | [ | 1 1 [ L [ | [ | [ | [ |

[} L J L) — [ ] (] LI L] [ ] ] — [ ] [
The battery pack draws power from PV SSATOV00011

Activate Sigen Al Mode

Operational Mode

Hi!
SIGEN Al MODE

Sigen Al Mode

Free Trial

M6.00% _
Self-Consumption This Month +

J88.43¥

Al Mode

6
6404.18¢ e

e

: # What's inside Sigen Al Mode?
Time-based Control

¢ i

PV&joad Utility Rates Weather Data

SSA1CMO00068

Confirm Paramenters

E Billing ’

Data From: User Defined

e Import Tariff e Export Tariff

Sigenstor Parameters

43524 kWh
1914 kWp

150.0 kwh

Confirm and Acjgrate Sigei
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3.1.4.2 Self-Consumption Mode

® When there is sufficient solar power, the electric energy generated by the PV
system will first be used to power the loads, with any excess energy being
stored in the batteries. Any remaining surplus energy will be sold to the grid.
When there is insufficient solar power, the batteries will release electric energy
to loads. By increasing the self-consumption ratio of the PV system and
improving the self-sufficiency ratio of household energy, you can effectively
save on your electric bills.

® This mode is suitable for areas with high electricity prices or zero-power grid

connection restrictions.

PV power generation curve [ Theload draws power from the battery pack
Electricity consumption curve of household appliances Bl Theload purchases electricity from the grid
" The load draws power from PV
® s ‘i; PV charges the battery pack
® PV generates electricity and sells it to the grid
L

PV charges the battery
pack

PV generates electricity
and sells it to the grid

The load draws power from the
battery pack

The load purchases electricity from the grid

The load draws power from PV

The load draws power from the battery pack

00:00 12:00 23:59

= - [ - 1 - ] — ™
- - | _— - - - |
The battery pack draws power from PV SSAT0V00013
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1.4.3 Time-based Control Mode

The charging period, discharging period, and self-consumption period need
to be set manually.When electricity prices are high, the surplus power from
photovoltaic power generation and battery power can be sold to the grid, and
the battery can be charged during periods of low electricity prices to save
electricity bills.

If no period is set, the energy storage system will be in standby mode without
discharging. The photovoltaic power will prioritize supplying the load, and the
surplus power will be used for charging energy storage system.*

Up to 24 charging and discharging or self-consumption periods can be set.

It is suitable for areas with peak and valley electricity prices and significant

price differences.

*When entering this period, the battery capacity will be recorded. When the

photovoltaic power is greater than the load, the remaining photovoltaic power

will charge the battery. When the photovoltaic power is less than the load, the

battery can be discharged to the load. However, when the battery capacity

decreases and approaches the battery capacity value when entering this period,

the battery will stop discharging.

PV power generation curve The load draws power from the battery pack

Electricity consumption curve of household appliances The load purchases electricity from the grid
The load draws power from PV

PV charges the battery pack

PV generates electricity and sells it to the grid

The load draws power from the grid and the battery pack

The load draws power
from the grid and the
battery pack

PV generates electricity
and sells it to the grid

PV charges the
battery pack

The load purchases

electricity from the grid

The load draws power

from the battery pack
! The load draws

power from the grid

| ! The load draws power from PV

00:00

12:d‘0

|
! 23:59
|
|

The battery pack draws
power from the grid

Battery pack
discharging

The battery pack draws
power from PV

Battery pack
standhy

Battery pack
discharging

The battery pack draws
power from the grid

SSA10V00012
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Manucil Scheduling

Time-based Control + -

Charging Discharging

2

Self-Consumption

The initial setup process you just completed
selecting TOU (Time-of-Use) as the
operati ode. To ensur ectiveness,

Schedule N

Fully Feed-in to Grid

please proceed with the TOU Schedule settings.

Advanced Settings

@
SSA1CMO00051
No. | Parameter name Description
1 Charging Maximum charging | During this period, the sum of
power for BAT the charging power of all

battery packs in the system
cannot be greater than the
"PACK maximum charging
power.'The system default is

infinity.
2 Grid Charging Set the cut-off charging
Cut-off SOC capacity value for the battery

pack to be charged from the
grid during this period.The
system default is 100%.

3 Maximum power for | The maximum power that can
importing from grid | be imported from the grid
during this period. System
default values are effective
according to the parameters in
System Settings -> Operational
Parameters.

25 |/ 78
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No. | Parameter name Description

4 Maximum Charging | The maximum power that the
Power from Grid to grid charges the battery pack
BAT during this period. The system

default value is infinity.

5 Discharging/ Maximum During this period, the sum of
discharging power the discharging power of all
for BAT battery packs in the system

cannot be greater than the
"PACK maximum discharging
power." The system default is
infinity.

6 Maximum power for | The maximum power that the
exporting to grid system is allowed to export to

the grid during this period.
System default values are
effective according to the
parameters in System Settings
-> Operational Parameters.

7 Maximum The maximum power that the
Discharging Power battery pack discharges to the
from BAT to Grid grid during this period. The

system default value is infinity.

8 Self- Maximum power for | The maximum power that can

Consumption importing from grid | be imported from the grid
during this period. System
default values are effective
according to the parameters in
System Settings -> Operational
Parameters.

9 Maximum power for | The maximum power that the

exporting to grid

system is allowed to export to
the grid during this period.
System default values are
effective according to the
parameters in System Settings
-> Operational Parameters.

26 / 78
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Tips

The system will operate based on the PV power situation in periods that you
do not specify as charging and discharging periods. The PV power will first be

used to power home loads, with excess energy charging the batteries, and the

batteries will not discharge.

3.1.4.4 Fully Fed to Grid Mode

® You can sell excess energy back to the grid and earn credits on your energy
bill.

® |n the daytime, when the PV power is greater than the maximum output
capacity of the inverter, the inverter maintains the maximum output while
storing excess energy in the batteries. When the PV power is lower than the
maximum output capacity of the inverter or there is no PV power in the
nighttime, the batteries are discharged to ensure that the inverter maximizes

the output.

3.1.4.5 Remote EMS Mode

After setting to this mode, a third-party EMS dispatch company will be allowed to
set the relevant parameters of the power station and products. Do not enter or

exit this mode without the installer's confirmation.

3.1.4.6 Load Shedding Mode

In areas with frequent power outages, you can add your region and schedule in
this mode, and the system will fully charge the battery in advance as scheduled,
ensuring that you have battery power available to supply the load during

outages. (currently only supported in South Africa)
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3.1.5 Backup power setup

Tips
® Skip this section if no Gateway is configured.
® Users can manually set this parameter according to the power

interruption frequency of their regions and leave time.

If there is a gateway in your networking, you can manually set the "Backup
Reserve’ value in the mySigen App. In grid connection mode, the battery stops
discharging when the backup power SOC setting is reached. In the event of grid
power outage, the backup power becomes available.

For example, the backup power SOC is set in Self-Consumption Mode.

PV power generation curve [ The load draws power from the battery pack

Electricity consumption curve of household appliances [ The load purchases electricity from the grid
The load draws power from PV

PV charges the battery pack
PV generates electricity and sells it to the grid

PV charges the battery
pack

PV generates electricity
and sells it to the grid

The load draws power from the
hattery pack

The load purchases electricity from the grid

The load draws pawer from PV

The load draws power from the battery pack

00:00 12:00 23:59

(1]
nn
L[] 1]
(][

o S _ B as L By o
- r | n r j [ = E = =
] (— [ [ | (- [ | (— L} 1 | (— [ 1

The battery pack discharges until the set SOC The battery pack draws power from PV SSAT0V00014
value is reached, and then the discharge stops

m
(1
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’
.

My Home

[, Operational Mode | B Backup Reserve

€ Lighting Language [ Utility Rate Plan

Settings & Tools

SSATCMO00064
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3.1.6 Peak Shaving Control Mode

® The electricity bill in some regions is calculated as follows: Total electricity bill
= Cost at peak power + cost for electricity usage + other costs. Wherein, peak
power refers to the maximum power imported from the grid. This mode is
suitable for areas with peak and valley electricity prices and significant price
differences.

® The Peak Shaving function can be used with all working modes, configuring
the maximum peak power drawn from the grid to reduce the maximum peak
power drawn from the grid during peak periods, thereby lowering the

electricity bill.

Systemn Settings

Basic Info

E E EGLLTI740209988

k"‘a_i; 0

My Home

Ms Operational Mode % Connectivity

I utility Rate Plan B charging Settin: _
R 1 = ey 9 More Settings

Settings & Tools

SSA1CMO00064

Active Power Control
No. | Parameter Description
name
1 Peak shaving | This parameter setting affects the capacity of peak
SOC shaving, and the system charges the battery to the set

SOC value during the off-peak period. The larger the
parameter setting, the stronger the peak shaving
capability.
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No. |Parameter Description
name
2 Schedule A maximum of 24 timetables can be added.

Maximum Peak | get the maximum peak power for drawing electricity

Power from the grid for household loads and battery

packcharging.
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Example 1: Self-Consumption Mode Settings for Peak Shaving

Assume that the peak shaving SOC is set to 50% and the maximum peak power is
2kW. Because Total electricity bill = Cost at peak power + cost for electricity
usage + other costs. Wherein, peak power refers to the maximum power imported
from the grid. After Self-Consumption Mode is set to Peak Shaving, the power
purchased from the grid drops from 5 kW to 2 kW, so the total electricity bill is

reduced.

The load draws power from the battery pack

PV power generation curve
The load purchases electricity from the grid

Electricity consumption curve of household appliances

e The load draws power from PV
Grid input power

|
u]
[ PV charges the battery pack
[ |
|

PV generates electricity and sells it to the grid
The grid charges the battery pack
The load draws power from the grid and the PV

The load draws power
from the grid and the PV PV generates electricity

BTN (it o s i i (e o o e e, v,  PVcharges the battery pack . andsellsittothegrid
The load draws power
fram the battery pack

The load draws power
The load purchases The load draws power from PV _
electricity from the grid A from the battery pack

00:00 12:00 23:59

2000000 C 88888 dEECL

Discharging Stand Charging Discharging

Setting Peak Shaving

The load draws power from the battery pack

PV power generation curve
The load purchases electricity from the grid

Electricity cc ption curve of household appliances
Grid input power

g
0
The load draws power from PV
| PV charges the battery pack
PV generates electricity and sells it to the grid
. The grid charges the battery pack
B Theload draws power from the grid and the PV

The grid charges the battery pack

[ The load draws power from the battery pack |

PV generates
_ clectricityand sells
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Example 2: Time-based Control Mode Settings for Peak Shaving

Assume that the peak shaving SOC is set to 50% and the maximum peak power is

2kW. Because Total electricity bill = Cost at peak power + cost for electricity

usage + other costs. Wherein, peak power refers to the maximum power imported

from the grid. After Time-based Control Mode is set to Peak Shaving, the power

purchased from the grid drops from 5 kW to 2 kW, so the total electricity bill is

reduced.

PV power generation curve
Electrici ion curve of

|
2l
s Grid input power
|
|
]
[ |

The load draws power
i ;

PV generates electricity
and sells it to the grid

PV charges the
battery pack

The load draws power from PV

The load draws power from the battery pack

The load purchases electricity from the grid

The load draws power from PV

PV charges the battery pack

PV generates electricity and sells it to the grid

The grid charges the battery pack

The load draws power from the grid and the battery pack
The load draws power from the grid and the PV

The load draws power
from the battery pack

12:00

EE E =

The battery pack draws Battery pack The battery pack draws Battery pack
power from the grid dischargini power from PV standby

|

|

I

| The load draws

| power from the gric
|

|

|
| i
]
[N— ] [ ]
- - (. ()
i
Battery pack The battery pack draws
dischargint power from the grid

23:59

Setting Peak Shaving

PV power generation curve
Electricity consumption curve of household appliances
Grid input power

The load draws power
from the battery pack

The grid charges
the battery pack
The load draws

PV generates electricity
and sells it to the grid

The load purchases electricity from the grid The load drauws power from PV

The load draws power frem the battery pack
The load purchases electricity from the grid
The load draws power from PV

PV charges the battery pack

PV generates electricity and sells it to the grid
The grid charges the battery pack

The load draws power from the grid and the PV

_________ The grid charges the
battery pack

The load draws
povier from the grid

The load draws power
from the battery pack
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SoogoooCcaEnnee

Battery Pack Status
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Charging and Discharging Periods

23:59
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3.1.7 Internet connection

Click "Setting” — "Connectivity" to go to the related screen.

i | %
N
My Home

M operational Mode | & Connectivity

E4 utility Rate Plan B charging setting

Settings & Tools

SSATCM00064

No. | Parameter | Description

name

1 Ethernet Displays the connection status of Fast Ethernet. Do not
disconnect the network cable when the Internet connection
is stable.

2 WLAN Displays the connection status of WLAN. Here you can

configure the WLAN for all devices in the power station.

® Before configuring the WLAN, please make sure that
antennas are installed on devices.

® Non-encrypted WLAN is not recommended as it may
lead to Internet access failure.

® When WLAN is the only connection path for the devices to
access the internet, switching WLAN to any other wireless

router will be prohibited.
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No. | Parameter | Description

name

3 Cellular ® Displays whether the 4G network is connected to Internet.
When 4G is used for communication, users can view the
monthly traffic usage and set a traffic usage threshold

for each month.

Tips

It is recommended to use Fast Ethernet and WLAN for communication with
inverters. When free 4G traffic of CommMod runs out, users must top up their

accounts or replace an SIM card.
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3.1.8 LED status setup

The LED status can be set using the following two methods:
Method 1: Click "Home" — ‘Lighting".
Method 2: Click "Setting’ —>- — 'Lighting Language”.

System Settings

Basic Info
D tem EGLLTI740208988

) i 0

9 '
i-

My Home

Avdilable

1 Operational Mode % Connectivity

E utility Rate Plan % Charging Settin:
n & 2 S < More Settings

Settings & Tools

@
2.

SSA1CMO00063

Tips

When it is set to , you can set the lighting effect according to your
preference. When "LED Strips” is set to "Power Flow’, the flowing water lighting
effect from the top down indicates that the battery pack and charger are
charging and the flowing water lighting effect from the bottom up indicates
that the battery pack and charger are discharging. The steady-on lighting
effect indicates that the battery pack and charger are not charging or

discharging.
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3.1.9 On-grid/off-grid switchover
Tips

Skip this section if no Gateway is configured.

A Danger

® When set to "Go-Off-Grid,” your inverter supports off-grid operation.
During off-grid operation, the anti-islanding function of the inverter will
be turned off.

® Before you perform any operation of the power distribution system
(such as installation, wiring, or replacement), ensure that all power
supplies and their corresponding circuit breakers are disconnected.

This includes the power switches of the power grid side, inverter and

diesel Generator to avoid operation with power on.

Method 1: Click "Setting” — o

System Settings

-

4
2
|

My Home #

My Home

M; Operational Mode & Connectivity Basic Info

FCIOR1725856669

€ Lighting Language [l Utility Rate Plan

Settings & Tools

1882 kwWh

More Settings

SSA1CMO00064
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Method 2: Click "Home" — Gateway product picture.

Method 3: Click "Device’ — Gateway.

Sigen Device

]

PV Panel Energy
Gateway

Data Logger

0kw-43.5%

O 0] = O I

Diagnosis  Notice Mode Safety Lighting
Add system Device

Today

- 00kWh > = ¥-572

.ms kwh 2 AL77kwh

SSA1CMO00063
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3.1.10 Adding device
Tips

® If you use our products, the system will automatically recognize and

connect them. You can view device information on the "Device” screen.

® This section describes how to connect a third-party device.

3.1.10.1 Third-party inverter

. 2 * Add Inverter
<« Add sigen System Device
How does the third-party inverter connect to the
CMU*****+¥*0004 system?

VI0ORO00ICOOSPCIO6

Gateway Sigen Sensor

PV Panel Alr conditioner

Add devices manually

0

Heat pump Charging pile

Smart Load shelly

N

Inverter Grid-side Sensor

water heater Thermostat

Add system Device

"

SG Ready Heat Pump

SSA1CM00072

Method 1: Connecting using Gateway

Tips

® Before connecting to a third-party inverter, ensure that the third-party
inverter is connected to the smart load circuit breaker of the Gateway. For
connection details, refer to the Installation Guide of the respective

product.
® Only third-party inverter without off-grid capability are supported for
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access.

® On the "Device” screen, set related parameters based on the third-party

inverter. Then, you can check detailed settings on the "Device” screen.

Method 2: Connecting using an electric meter

Tips

Before connecting to a third-party inverter, make sure that:

® The third-party inverter is properly connected to an electric meter which
is purchased from our company.

® The electric meter is properly connected to the COM port of our inverter.

For connection ports, please refer to the respective Installation Guide.

Figure 1. Diagram of third-party inverter wiring connections

. . Sigen inverter
Third-party inverter P
PE
485-1_B-
485-1_A+
— = COM
— / ~J PE ©
485-2_B-
—|485-2_A+
AC

CT

B-JAH
RS485

[ ]

] Power Sensor 2
(electric meter)

- A+
S "| RS485 |‘|
a L i
;‘ I:I I\ Power Sensor 1

- Communications cable

— Power cable Grid

SSAT1CMO00062
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Tips

® The diagram displays the connections among different cables of
equipment. The specific ports shall be determined by actual equipment.

® On the "Device” screen, set related parameters based on the third-party
inverter and the connected meter. Then, you can check detailed settings on
the "Device" screen.

® When the grid is off grid, the operating power of the third-party inverter is <
(load usage power + Sigen inverter charging power), the third-party
inverter can operate normally.

® When the grid is off-grid, the operating power of the third-party inverter is
greater than (load usage power + Sigen inverter charging power), the

third-party inverter will stop running.
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3.1.10.2 Diesel Generator

User Manual

Tips

Before connecting a diesel Generator, please ensure that the Gateway that

can be connected to the diesel Generator has been configured in the

networking and connected correctly. For details about the Gateway, please

refer to the respective Installation Guide.

The system can automatically recognize and connect the diesel Generator.

Check the details and make settings in "Device” — " Generator .

< sys1009_DanXiang0827

Real Time Info

Parameters

PV Panel

Add System Device

SSATCM00072

CMUs++#+4440287

VIOOROOICOOSPCI06

Energy Gateway

Generator

Real Time Info

0.00 Vv

0.00 A

0.00 Hz

0.000 kW

0.000 kvar

0.00kwh

0.00kwh

Open
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Manual start by operating the Generator's switch
In this mode, you must switch on and off the system on the Generator side.

No. | Parameter name | Description

1 Rated Power Sets the rated power of the diesel Generator.

2 Maximum Power To guarantee the optimal functioning status of the
Duty system, you are advised to control the output power

of the diesel generator not more than 80%.

3 Minimum Power To ensure that the diesel generator does not run at

Duty no-load, it is suggested to control the output power
of the generator. The recommended default value is
0%.

4 Battery Charging When the SOC of the battery pack is lower than the
Cut-off SOC for "Battery Charging Cut-off SOC for Generator”
Generator setting, the diesel generator will charge the battery

pack to the set value.
two - wire - start

In this mode, you can start and stop the diesel Generator in the App, or the diesel

Generator can start or stop automatically.

No. | Parameter name | Description
1 Operating Mode | ¢ Manual
® Auto
2 Generator Start In "Manual" mode, when it is set to @D, you can
start or stop the diesel generator using the . icon
in the App.
Rated Power Sets the rated power of the diesel generator.
4 Maximum Power | To guarantee the optimal functioning status of the
Duty system, you are advised to control the output power
of the diesel generator not more than 80%.
5 Minimum Power | To ensure that the diesel generator does not run at
Duty no-load, it is suggested to control the output power
of the generator. The recommended default value is
0%.
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No. | Parameter name | Description

6 Battery Charging | When the SOC of the battery pack is lower than the
Cut-off SOC for "Battery Charging Cut-off SOC for Generator”
Generator setting, the diesel generator will charge the battery

pack to the set value.
7 Exercise In "Auto” mode, when it is set to @D, the startup
mode can be set.
® Duration: Startup mode:
Forced Start: Forced start at the set time.
Smart Start: Smart start at the set time.

® Interval: Scheduled start interval, with a cycle of 1
to 52 weeks.

® Day In Week: Scheduled start date, Monday to
Sunday.

Start Time: Scheduled start time.

8 Load Condition In "Auto” mode, when it is set to @D, the load power
measurement type is
® Total Load Power: Total load power.

Maximum Power Per-phase: Maximum load power
per phase.

9 Generator Start Total load power threshold for diesel generator
Tatal Load Power | start.When the total load power is greater than the
Threshold threshold, the diesel generator is started.

10 Generator Stop Total load power threshold for diesel generator
Tatal Load Power | stop.When the total load power is less than the
Threshold threshold, the diesel generator is stopped.

n Time of use In "Auto” mode, when it is set to @D, you can set a

schedule to start the diesel generator.

12 Auto Start SOC Diesel generator start SOC threshold.When the
battery SOC is greater than the threshold, the diesel
generator is started.

13 Auto Stop SOC Diesel generator stop SOC threshold.When the
battery SOC is less than the threshold, the diesel
generator is stopped.
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3.1.10.3 Smart load

Tips

® Before connecting a smart load, please ensure that a Gateway is
configured in the networking.

® The number of smart loads that can be connected is determined by the
supported capacity of the Gateway.

® After adding the smartload to the App, you can switch the smart load on
and off through the App. Alternatively, the system can remotely control
the equipment on and off based on the actual running conditions and the

SOC threshold you set.

Select Smart Load Type

Type 03 Type 04

< Add sigen System Device

VI00RO0ICOOSPCI06

PV Panel Air conditioner

Oven Air Conditioner

-
Add devices manually ‘ B
ﬂ . ‘.‘ ‘ : I' .

n "

Heat pump Charging pile

Type 05
smart Load shelly
Medical Equipment

. -
Inverter Grid-side Sensor J
a.

° Type 07 Type 08
Receptacle Other

SG Ready Heat Pump

water heater Thermostat

Add System Device

If you cannot locate the icon of the connected device, for example, an immersion

SSA1CM00072

heater, select "Other” and connect it. You can check the connected smart load on

the "Device" screen.
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No.

Parameter name

Description

Manual

® When it is displayed as In Use, you can
turn on and off the Smart Load through
. on the App.

® When displayed as Disable, you can
add Schedule and Ready by to

automatically control the Smart Load.

Schedule | load
Consumption

Mode

® Depends on System: Automatically
selects the most available power
source from the system- solar, battery,
or grid.

® Solar Excess only: Operates appliances
exclusively on solar surplus energy.

® Battery Level Control: Allows precise
energy management by setting start
and stop thresholds for battery
usage(e. g, start at 60%, stop at 20%).
Recommended for users who demand

detailed control of their system.

Auto charge

When set to @D, energy storage discharge is

allowed.
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No.

Parameter name

Description

Use Battery Stop SOC: When the SOC value of
the energy storage battery is less than this

threshold, the load will be turned off.

Ready by

Activation For

Total running time.Before the time set in Be
Ready By, if the running time on that day is
less than the set value, the load will be turned

on.

Be Ready By

Set the running time.lt is used in conjunction

with the total running time.
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3.1.10.4 SG heat pump

Tips

Before connecting to a heat pump, make sure that:

® The heat pump has been properly connected to the DO port of the
company's inverter, and the software version of the inverter enables users

to connect the heat pump.
® "DO Custom Function Enable” in the "System Settings” menu has been set to

= Add Sigen System Device

Grid-side Sensor Smart Load

Settings Find

PV Panel Energy Gateway

Inverter SG Ready Heat Pump

&

AC Churger(UDQ) Sigen Sensor

Generator

Add System Device

&

SSAT1CM00072

No.  Parameter name Description
! Operating Mode ® Manual
® Auto
5 Manual In "Manual" mode, when it is set to @D, you can

start or stop the SG heat pump using the
icon in the App.

3 Min Running Time Sets the minimum time for the heat pump to
operate after starting.
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No.  Parameter name Description
4 PV Residual Power In "Auto” mode, when it is set to @D:
Control ® When the surplus PV power is greater than
the "SG Ready Heat Pump Min Starting
Power" setting, the heat pump powers on.
® When the surplus PV power is lower than the
"SG Ready Heat Pump Min Starting Power”
setting, the heat pump shuts down.
® Surplus PV power = PV power - AC load
power - energy storage charging power.
5 SG Ready Heat Pump | In "Auto” mode, set the rated power of the heat
Power pump during operation.
6 SG Ready Heat Pump | In "Auto” mode, set the minimum starting power
Min Starting Power of the heat pump.
7 Max Daily Running In "Auto” mode, set the maximum cumulative
Time time for the heat pump to operate on the day.
8 Time of Use In "Auto” mode, set the time period and SOC
threshold for automatic power on/off of the SG
heat pump.
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3.1.10.5 Shelly smart switch

User Manual

Tips

® Shelly needs to connect to the same WLAN network as SigenStor.

® You need to turn on the Bluetooth feature before connecting to Shelly.

VI00ROQICO0SPCI06

] pows

PV Panel Alr conditioner

. m

Heat pump Charging pile

water heater Thermostat

Add System Device

&

SSA1CMO00072

o Add Sigen System Device

Add devices manually

Smart Load

Grid-side Sensor Inverter

New device found

ShellyPlugSG3

543204606458

Add Device
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3.1.10.6 Adjust load priority

User Manual

Select the load and drag it up or down to adjust the load priority.

5

Sigen Device

i L

PV Panel Energy Gateway

AC Charger(013)

Smart Home Devices "

g - A

Dish Washer Thermostat

e

SSA1CM00072

Smart Load Devices

Surplus PV Priority

- SigengvDC
/ m-‘,

Thermostat
Manual

=3 Dish[isher
£ Ma

)" Sigen EVAC

Manual

TV

Manual
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3.1.11 Downloading station data

@

] |
N-

My Home

Ms Operational Mode % Connectivity

F utility Rate Plan B charging Setting

Settings & Tools

SSA1CMO00064

System Settings

Basic Info

EGLLTI740209988

More Settings

User Manual

Data Download

Data Indicators

2025/01/26 >

2025/02/25 >
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3.1.12 Station software upgrade

System Settings

Basic Info

ECGLLTI740209988

Ms Operational Mode % Connectivity

54 Utility Rate Plan A Charging Settin
n i 2 gid 9 More Settings

Settings & Tools

Pd
r >

SSA1CMO00064

User Manual

Software Update

n I
N

Latest Software Version:
V100R0O0OI1C0OOSPCI07

This version includes:

Testing!!!

We are pleased to bring you the latest
version of the software, which includes new
features and optimizations:

1. New User Interface: The redesigned
interface is more concise and intuitive,
enhancing the user experience and making
your use more efficient.

2 Performance Improvement: Optimized
background processing to improve software
startup speed and running smoothness.

3. New Intelligent Recommendation Feature:

Download and In
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3.1.13 Station shares

System Settings

System Share

Basic Info

EGLLTI740209988

e
@

Invite family members to
monitor the system together

ey
N-

My Home

Ms Operational Mode % Connectivity

utility Rate Plan Charging Settin,
R Y B gnd 9 More Settings

Settings & Tools

SSA1CMO00064
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3.1.14 Device power-on/off

Batch power-on/off

System Settings

7 /s
1

°s

] Operational Mode (2 Connectivity

.

My Home

Basic Info

= FCIOBI725956669
€ Llighting Language [ Utility Rate Plan

Settings & Tools

2024-08-10
43.0 kwp

18.82 kWh

More Settings

Ethernet >

SSA1CMO00064
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Power-on/off of a single device
In the corresponding device area on the "Device’ screen, click the related button

or go to the "Setting” screen to make settings.

" Sigenstor Settings

Maintenance >

Maintenance

sigensStor

Sigen Device

=

PV Panel

SSA1CMO00065
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3.2 Device parameter setup
3.2.1 Sigen EV DC Charging Module

ER Available »»

SSA1CMO00071

User Manual

5 DC Charger(110A427G0...

E, Charging Record

Energy Delivery

1Mwh 962 kwh 967 kwh

No.

Parameter name

Description

Charging Mode

Set the Sigen EV DC Charger charging mode.The
available charging modes include Fast
Charging, PV Surplus Charging (EVDC > Battery),

and PV Surplus Charging (Battery > EVDC).

Charging Setting

Charging power allowed for EVDC: The

maximum charging power permitted for EVDC.

OCPP Settings

When it is set to @D, the Sigen EV DC Charger

can connect to the OCPP server, and users can
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No. | Parameter name Description

select the OCPP platform from the URL

drop-down menu.

4 Authorization Set the charging authentication. When it is set to

-, unauthenticated charging is allowed.

5 Card Management Bind a Sigen RFID card.

Tips
For use and precautions of the Sigen EV DC Charging Module, refer to the Sigen

EV DC Charging Module User Manual.
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3.2.2 Sigen EV AC Charger

Tips

In pure charging scenarios, only one Sigen EV AC Charger can be connected.
In PV charging or PV storage scenarios, one SigenStor can connect up to two
Sigen EV AC Chargers.

Pure charging application

Energy Delivery

0 kwh 0 kWh

Schedule

SSA1CMO00070
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PV charging or PV storage & charging application

Tips

® To connect a Sigen EV AC Charger, you need to connect the FE network

cable to SigensStor.

® To connect two Sigen EV AC Chargers, you need to connect them to the

same WLAN network as SigenStor. For the steps to add them, refer to 2.3.7

After-sales service.

sigen Device .

PV Panel AC Charger

Add System Device

SSA1CMO00070

AC Charger

Fast Charging »»

Energy Delivery

0 kWh 0 kWh

Schedule

No. |Parameter name

Description

1 Charging Record

You can view the charging records.

2 Charging Mode

Set the charging mode of Sigen EV AC

Charger. Charging mode options include
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No. [Parameter name

Description

Fast Charging, Solar Boost Charging, and

100% PV Charging.

3 OCPP Setting

When it is set to @D, Sigen EV AC Charger
can be connected to the OCPP server, and
users can select the OCPP platform from the

URL drop-down list.

4 Authorization

Set the charging authentication. When it is
set to -, unauthenticated charging is

allowed.

5 Card Management

Bind a Sigen RFID card.

6 Advanced |Output Mode

Mode

Select single-phase or three-phase output

as needed.

7 Dynamic load

management

When Power Sensor is installed in the
networking and is not in off-grid state, and if
it is set to @D, Sigen EV AC Charger will
support dynamic load management (DLM).
Sigen EV AC Charger quickly and intelligently
regulates the charging current (power) by
comparing the power at the grid-connection
point reported by the Power Sensor with the

"Rated Household Circuit Breaker Current” set
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No. |Parameter name Description
by the installer when creating new systems
to prevent the Household Circuit Breaker in
the distribution panel from being
disconnected.

8 Home air circuit|The current specification of the household
breaker rated [circuit breaker controls the charging power
current of the AC pile so that the household current is

less than the set value.

9 Allow charging |When itis set to L0} charging is allowed
when off-grid  |during off-grid operation.

10 |Connectivity [Ethernet ® Displays the connection status of Fast

Ethernet.
® For Fast Ethernet, network parameters are

automatically obtained using a DHCP

server. To edit parameters, do the

following:

1. Configure a WLAN that can access
the internet or insert a 4G SIM card.

2. Wait until "WLAN" or "Cellular” is
displayed as "Connected,” and

disconnect the network cable.
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No. |Parameter name Description
3. Set "Obtain IP address automatically”

to and edit parameters.
Re-connect the network cable to the device.
11 WLAN Displays the connection status of WLAN. If the
connection status is displayed as "Not
connected’ and you want to use the WLAN to
access internet, select a WLAN hotspot
supporting 2.4 GHz band.
Notes:
® Non-encrypted WLAN is not
recommended as it may lead to Internet
access failure.
® When WLAN is the only connection path
for the devices to access the internet,
switching WLAN to any other wireless
router will be prohibited.

12 Cellular ® Displays the connection status of 4G
network. If the connection status is
displayed as "Not connected,” and you
want to use the 4G network to access the
internet, ensure that you insert the 4G SIM
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No. |Parameter name Description
card.
® \When 4G is used for communication,
users can view the monthly traffic usage
and set a traffic usage threshold for each
month.

13 |Connectivity |Grid Code Specifies a grid code based on the

country/region when devices are used.

14 Home air circuit |Specifies the rated current according to the
breaker home main incoming circuit breaker within

the distribution panel.

15 Input circuit Specifies the rated current according to
breaker rated |circuit breakers connected to devices in the
current distribution panel.

16 Charging pile |You can choose the charging pile type.
type

17 Ground mode [Specifies the grounding type according to

local grid type.

18 Phase Type Specifies the phase type according to actual

wiring.

19 Maintenance |Reset: The device restarts.
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Tips

For use and precautions of the Sigen EV AC Charger, refer to the Sigen EV AC
Charger User Manual.
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3.2.2.1 Charging Current Adjustment

User Manual

Tips

The higher the output current is, the higher the charging power is.

Manual adjustment

My Home

Energy Delivery Energy Delivery

0 kWh 0 kWh 0 kwh 0 kwh

Schedule Schedule

SSA1CMO00069
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Automatic adjustment of DLM

Tips

You must install a Power Sensor in the networking.

Advanced Settings

Three Phase

Dynamic load management @

System Automatic

E, Charging Record

Charging Preference

Auto phase-switching

n Authorization

F{; Card Management >
ﬂt Advanced Mode b2

Settings & Tools

SSA1CMO00069
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3.2.2.2 Charging/Stop Charging Settings

Pure charging application

On the " Home"”screen, click” START"or” STOP”

PV charging or PV storage & charging application

On the " Device”screen, click ” AC Cahrge”, and click ” START"or” STOP”
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Chapter 4 Others

4.1 Configuring parameters on the "App Setting”

screen

Tips

Settable parameters on the "App Setting” page vary with equipment. The
actual screen shall prevail.

Click “Setting” — "App Setting” to enter the setting interface.

No.

Parameter name

Description

1

Dark Mode

Sets the display style of the App.

2

Language

Sets the display language of the App.

3

Temperature Unit

Sets the unit of temperature.
The unit of temperature commonly used in the local
ared is set in the App by default. You can change this

setting when needed.

Currency Unit

Sets the unit of currency.
The unit of currency commonly used in the local area
is set in the App by default. You can change this

setting when needed.

Message Settings

Sets the message notification permission.
There will be a prompt message on the "Messages”

on the "Service" page when the parameter is set to

Notification

Sets the App push notification permission.
This permission is set while the App is installed. You

can make settings when needed.

Lab

Sets the access permission of Sigen Al.

You can ask Sigen Al about the product knowledge

when the parameter is set to @D,
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4.2 Changing password

Method 1:
On the login screen, click "Forgot Password" to reset the login password.

Method 2:

Click "Setting" and on the screen top to change "Password.’

4.3 Changing nickname

Click "Setting" and on the screen top to modify "Nickname”.
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4.4 Changing binding information

Click "Setting” and on the screen top to change "Binding Information,” for

example, email address.

Account € Binding Information Management

.

My Home
23070600104 ¢

M1 Operational Mode % Connectivity

€ Llighting Language [ Utility Rate Plan

Settings & Tools

SSA1CM00064
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4.5 App Version

Click "Setting” — "About’ to view the App version and other information.

4.6 Upgrading mySigen

Tips
To gain the best compatibility and performance, you are advised to

upgrade the mySigen App regularly.

Click "Setting” — "About” — "Version Update” and execute the upgrade process.

4.7 Switch Accounts

The App enables you to quickly switch among accounts when you have set

multiple accounts for different products.

753.12 889.52

kWh KWh

My Systems

i My Home

fx 43.00 kWp @ 0.00 kWh

. il | B i 18.82 kwh
| (a rma

) .

)

4 My Home

S 30.00 kWp @ 111.22 kWh

. 43.59
0kwW-43.5% i+ 314.56 kWh

O R 9] Q

& My Home
Diagnosis  Notice Mode Safety  Llighting Y

8= BO.OO kWp @& 184.06 kWh
4 7254 kWh
Today

=5 0.0kwh

. 17.18 kWh & 4177 kwh
-

s My Home

@ 0.00 kwWh

SSA1CM00063
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4.8 Support

Please feel free to reach out to us in the App if you have any questions about the

use of the product.

Support
Service Provider

E ) Documents

; ) =)
Diagnosis Warranty | Support | Messages

No alert found

Need more help?

Troubleshooting i

@

SSA1CMO00066

Tips
To check the question history, click "History" in the upper right corner of the

"Support” page.
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Chapter 5 Logout

Click "Setting” — profile photo — "Logout".

Account

WA | Xk xx

My Home

23062500101 ¢

€ Lighting Langu Utility Rate Plan

Settings & Tools

SSAICM00013
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Chapter 6 FAQs

6.1 What should 1 do if | do not receive the email
(link, password change) sent by the system?

® Check whether the email from the "sigencloud” account was received in the
Spam folder

® Push the notification again

6.2 What should you do if you want to disconnect
WLAN when the communication mode changes
from WLAN to FE?

1. Insert the network cable into the device.

2. Onthe "Home" screen, click the station name you want to set.

3. Click - next to the station name and click "System Settings” —
"Connectivity".
4. Wait until "Ethernet” is connected, click "WLAN', and then select any WLAN and

enter an invalid password.
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6.3 How do I connect a power sensor if the RS485_ 2
port of the inverter is faulty?

You can connect a power sensor to the RS485_1 port of the inverter. You must

manually add a power sensor dfter the cable is properly connected.

Tips

When the RS485_1 port is connected to a power sensor, do not connect other
devices simultaneously. Otherwise, the power control may be affected.

Add Sigen System Device

i B

Smart Load Inverter

Grid-side Senor SG Ready Heat Pump

PV Panel Energy Gateway

L

Sigen Sensor Generator

Add System Device

-1

SSA1CMO00005
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6.4 In grid connection scenarios, how can | quickly

identify where SigenStor is installed?
You can light up the LED of SigenStor in the App and locate the SigenStor.

= Find My SigenStor

sigenstor

SigenStor

e Normal

Sigen Device

Light Up

SSATCM00065

6.5 How do | reconnect the network when the device

network connection is lost?

You can re-configure the network settings using a device hotspot in "Setting” —

‘Network Configure” or "Device Configure.”

Tips
If you still cannot connect to the device hotspot, disconnect the AC circuit
breaker and DC switch of the device, wait for the device indicator to go out,
then turn on the AC circuit breaker and DC switch again, wait for 30
seconds, and then rescan the device QR code and configure the network
according to the above steps.
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6.6 How to recharge the Sigen CommMod data when
itis used up?

You can recharge the desired data plan by going to -—> ‘Connectivity” on
the power station homepage.

Connectivity L Cellular System-Cellular 3 Order Confirmation

Extended Data Plan

Sy Cellular

signal all

o)
— p— SIM Card Number 898604681021C0000180

Current Month 4G Data Usage 0.omB

Extended Data Plam:
€ 0.5(Tax net included)

€ 0.5+€ 0.0(Tax)

Stort Time End Time

2026/03/01 2028/04/01
current Month 4G e .

Ethernet » B5¢ MB >
Data Threshold

= Curre Use >
= wian B : 45 Data Recharge: >
petarien R S

Expiration Time 2026-03-01

0006

EIPLUI738748430

@ 1 have rend and ag

Total: €0.5

SSA1CMO00073
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