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        VOLUNTEER EVENT NOTES
Thank you for helping spread the word about Benthyg Cymru and Benthyg (insert branch).
What do you need to do today?
 Tell people about us: They can scan the QR code to be taken to our Library of Things or find us at: (insert link to your Lend Engine) 
Borrows: If people would like to borrow, they will need to register and reserve online. Once registered, they can click on their item and then click on reserve.
Registering: Please encourage people to register. They do this online, either scan the QR code or direct them to (insert link to your lend engine) . Click on 'register' top right. Fill out the details and select the free membership option. 
Borrower's Agreement: once people have registered, they will need to physically sign a Borrower's Agreement. Please give them a paper copy to sign. Take a photo and send it to your Benthyg Team Leader.
ID Check - If they have registered and completed the Borrower's Agreement, ask if they have their driving license with them. Please check it against their address and photo. Let your Benthyg Team Leader know if you have done this. They will then be ready to use the Library of Things.
Collection and delivery: ( insert details if your Benthyg branch offers this) 
Donations: If people would like to donate and the item is a) an item people would want to borrow. b) is working / can be fixed by the repair cafe. c) is clean. Please take the item and ask them to fill out a donation form using the QR code or on your phone if you are ok with that.




