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TEMPLATE – Contactless Card Transaction Instructions

1. Download [contactless provider e.g. Sum Up] app onto your phone.
2. Sign into [contactless provider] app.
3. Allow Bluetooth when prompted.
4. Switch [contactless provider] machine on [location e.g. small power button at the top of machine].
5. Click [next step] on phone.
6. Connect card reader to phone app.
7. Click [next step] .
8. Click amount.
9. Add amount to be charged, then click [e.g. purple ‘charge’ button at bottom].
10. Select ‘card’.
11. Member taps card onto machine.
12. App shows transaction complete.
13. Offer receipt
14. Check item out of Lend Engine following check-out prompts
15. Add ‘card payment’ as payment method
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