                                                                           [image: ]
TEMPLATE- Accessing the internet while out and about
You will need:
· Dongle [insert photo]
· Power lead and plug [insert photo]
· Password code card [insert photo]
· Mobile Benthyg tablet/laptop [insert photo]
Instructions:
· Power up Dongle
· Search WI-FI for [dongle Wi-Fi provider] 
· Use password on code card 
If you have difficulty connecting:
· Check power is on
· Check password is correct
· Check how credit is sufficient

If the dongle is not working and you have a wi-fi-enabled phone with reception, try tethering tablet/laptop to your phone.
USB Tethering
For Android devices, you should be able to plug your charging cable into your phone, and the USB side into your tablet or laptop. Then, open your phone and head to Settings. Look for the Wireless and Networks section and tap on ‘Tethering & Portable Hotspot’.
You should then see a ‘USB Tethering” option. Make sure the cable’s plugged in, otherwise this option will be greyed out. Tap on it, wait around 30 seconds and refresh your laptop browser. Once it’s refreshed, you should be back online.
If you have an iPhone, you’ll need the latest version of iTunes downloaded on your laptop. Once you’ve opened iTunes, open your iPhone and go to Settings > Mobile Data > Personal Hotspot or Settings > Personal Hotspot.  
Turn on Personal Hotspot, and then plug your iPhone into your laptop via USB. Head to ‘Network settings’ on your laptop, and it should recognize your iPhone as a wired connection. Once you join this, you’re live and ready to go.  

Portable Wi-Fi Hotspot

If USB tethering isn’t an option, turn your smartphone into a portable Wi-Fi hotspot. 
Setting up your Android phone as a portable Wi-Fi hotspot 
Just like USB tethering, go to Settings, then find the Wireless and Networks section and tap on ‘Tethering & portable hotspot’. From there, head to ‘Set up Wi-Fi hotspot’ to name your network to something recognizable and your password to something you’ll be able to remember. 
After you’ve set up your hotspot, turn it on in your wireless network settings, and connect via Network & Internet Settings on your laptop. 

Setting up your iPhone as a portable Wi-Fi hotspot 
As with tethering with a USB, head to Settings > Mobile Data > Personal Hotspot or Settings > Personal Hotspot. Turn Personal Hotspot on and double check to see your hotspot network name and password are both memorable. Keep on this page until each of your devices are connected to the hotspot. 
Top tip: Just like with a conventional Wi-Fi router, the positioning of your phone while it’s tethering can make all the difference to your internet speed. So, it’s worth having your smartphone placed wherever you get the strongest and most consistent 4G or 5G signal.
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