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DELIVERY AND COLLECTION RISK ASSESSMENT

Conducted by (name of individual)___________________ on behalf of Benthyg [name]__________________
Date___________________________________
Reason (e.g. annual / event name)________________________________

This risk assessment should be reviewed as appropriate.



	VOLUNTEER ROLES
	NAME(S)

	Health & Safety (H&S) Monitor
	

	Benthyg branch leader
	

	
	

	
	

	
	







	HAZARDS
	WHO MIGHT BE HARMED
	EXSISTING CONTROL MEASURES
	FURTHER ACTIONS REQUIRED

	Transmission of Covid 19
	Volunteers
Staff
Members of the Public
	The following Covid 19 safety measures will be put in place.
· Members asked to cancel collections or deliveries if they are in isolation
	These measures will be reviewed and adjusted to comply with any updates from Welsh Government.

	[Vehicle] is involved in an accident

	Staff
Volunteers
Members of public
	Training provided to volunteers & staff prior to [driving/riding], insurance cover in place.

	

	[Vehicle] is damaged or stolen

	[project owner](budget)
Funders
	Insurance in place, staff/volunteers clear about how to secure & store [vehicle] when not in use

	

	Items being delivered/collected impede safe driving

	Staff
Volunteers
	Specify in comms that only items which fit comfortably are eligible for delivery

	

	Harm/abuse from members when items are delivered/collected at their homes
	Staff
Volunteers
	Project team and volunteers know where [vehicle] & [driver/rider] is scheduled to be, check in on return.  Volunteers to raise alarm over whatsapp or by phone call if they ever feel unsafe. [Driver/Rider] should prioritise their personal safety over the security of [vehicle] or items.

	

	Staff/volunteers unable to carry out scheduled delivery and collection

	Members
Project objectives/outcomes
	Good communication among team of staff and volunteers to ensure cover in place, or if delivery collection is not possible, member is told at earliest opportunity to limit disappointment


	

	[Vehicle] breaks down
	Staff
Volunteers

	All to perform basic safety checks before setting off. Volunteers to use own mobile phones when out with [vehicle] and contact other volunteers & staff via whatsapp group or phone call in case of emergency 
	Refer to [vehicle] checklist kept in [vehicle] for more details
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