Social Media
Made Simple

Tips, Tools & Tricks for Libraries of Things

Presented by Aneka Rao, Income and
Partnerships Manager




Learning Outcomes

e Create posts that get attention and “positive” engagement
e |dentify 1-2 social-platforms to focus on

e Use free tools (or free tiers) to help with creation of visuals, schedule posts,
and measure basic impact

e Develop a simple workflow for creating and posting content for you and rest of
team/ volunteers

e Understand how to reuse and repurpose content for impact



Quick Poll

How many of
you post to
social media at
least once a
week?




Why Social Media matters:

Choosing the Right Social Media
Platform

Selecting the appropriate social media
platforms is crucial for your outreach.

Consider your audience and goals to ensure
you're effectively reaching and engaging your
target community.

Who is your audience?

What platforms do they use?

How much time do you have?
What do you want to accomplish?




e Hook

e Message

e Visual

e Callto Action
e Bilingual



Exam o Ies:

remake newport

remake newport We're excited o announce that Remake Newport
now has an electric weed burner available for loan! If you're looking
for an eco-friendly solution 1o manage weeds n your garden, this
tool is perfect for the job.

At RE:MAKE Newport, we're committed to making tools like this
more accessible and affordable for our community. Check out our
lending library and bormow what you need to get your garden
looking great without the hassle of purchasing expensive toals.
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benthyg Bilingual post - English below & Ymurwech & ni i ledu's
miudiad benthyg! Enwch un eitem hoftfech chi el fenthyg yn lle
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Jain us in spreading the borrowing movement! What's one item
you'd love 1o borrow instead of buy? Share below!
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Examples:

remake_newport -

remake_nowport Thas 86 year old Teddy came into our repair cale
feading o bet deflated! & &

Luckily our sewing team were able to rush hem into our teddy bear
hospital and following some pretty magor sungery they have fully
revived him! & W & &

It was Maticnad Teddy Bear Day thes wook and we sad that John
Lewis have launched a teddy bear repair service

We wanted 1o ket you know that we also have & teddy Dear repas
service, but at ours it's pay as you feel and you get a cuppa and a
chat with g kenely voluntisers! B
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welshstitchwitch | was surprised at the condition of his fur for
such an old gentleman
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10 commenis from Facebook
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Use natural light whenever possible; shoot near a window
Ensure items are reasonably clean etc.

Ensure photos are clear and in focus

Shoot both portrait & landscape formats for various platforms

Take multiple shots for later flexiblility if you can



item “in action” with or without a person in the photo/ video

A person onsite “borrowing item/ bringing it back”

Staff/ volunteers prepping for busy day of borrowing -inc. pile of items
Borrower review screenshot next to item borrowed/ item in action
Staff/ volunteers doing maintenance/ PAT testing items

Lot open and ready to welcome borrowers

New item alerts

Special offer alerts



Always ask permission!







Top Tip:

Build content creation into your
daily routine



Examples

[lamalat W a

Hanilot & Visifor Success Story from Red Kite Caravan Park!

We had a lovely wvaitor pop Into the Library of Things this alternoon
Thiey are staying with @rediotecaravanhobdays for a few weeks and
ware i desperate need of 5 whael chaw 1o borrow, They heard
about the 'Library of Things' and popped in to see i we were able
to help, They were overjoyed when they taw not one. but teo
whingl chadrs avimlable! &

‘We are genumely happy that we could halp them oul on thes
ocassion and make their visit more comiontable and enjoyable! &
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Examples

HOW TO HAVE AN

ANTI-CAPITALIST ©
GCHRISTMAS




‘IT'S COST ME £3 TO RENOVATE
MY CHILDHOOD CHEST OF

DRAWERS WHICH I HAVE BEEN
GOING TO DO FOR 7 YEARS! I GOT ¥R
IT DONE IN 2 DAY¥S BECAUSE I le>
HAD TO RETURN MY LOANED

ITEM - GREAT MOTIVATION!I"

T I Fall




Creating/
using a
content
Calendar
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benthyg and diwrnodshwmaesumae

Free and low-cost S &
tools to save time

;! {} benthyg Diwrnod Shwmae Su'mae Hapus! ™
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Wrth ymweld d'ch Liyfrgell Pethau leal heddiw
ddefnyddio’r Gymraeg! Benthyg - mae e jest b

Happy Shwmae Su'mae Day! ™

When you just pop out for a loal of bread... ang

e Scheduling tools like Buffer and

. When visiting your local Library of Things todar
Hootsulte

using Welsh, Borrowing, it's just what we do!

¥ShwmaeSumae2s #5hwmae #5hwmaeSumae
¥BenthygCymm® DiscoverWales #WelshLangua
MLanguagelearning #Cymiru

e Analytics tools to measure
engagement and reach

S Spe translation

angharad_griff_ @bledd_wms
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T SHWMAE = | """*4- View insights
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e Content creation tools such as
Canva and Adobe Spark
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Making
Content

Create a design
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Scheduling
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Social Media
Workflow

Planning Scheduling

Organize your content to ensure Use tools to automate posts and
timely posting. save time.



Community
Engagement

Building relationships through
interaction with your audience
online

* Respond to comments and messages
promptly

* Host engaging online events for your
community

e Encourage user-generated content to
foster participation




Measuring impact and
making it sustainable

Ask: What's one change you'll
make to your workflow
starting next week?




Tools

Insights
Review performance results and more.
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Social Media
Best Practices

Keeping Up

To maximize your impact, it's crucial to be
consistent with posting and actively engage
with your audience.

Don't stress! Social media is only one part
of communicating with your audience.






Recap and Key Takeaways

Recap of key points -

e Be consistent - post regularly

e Engaging images

e Get help! Recruit volunteers to support with social media
e Build content creation into your daily tasks



Diolch

Thanks for your participation today - we hope you found it useful

We will be sharing slides and recording via the member resources section
of our website

You can get in contact with us at info@benthyg-cymru.org

We welcome suggestions for other workshops!



