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Tips, Tools & Tricks for Libraries of Things



Learning Outcomes 
Create posts that get attention and “positive” engagement 

Identify 1–2 social-platforms to focus on 

Use free tools (or free tiers) to help with creation of visuals, schedule posts,
and measure basic impact 

Develop a simple workflow for creating and posting content for you and rest of
team/ volunteers 

Understand how to reuse and repurpose content for impact 



Quick Poll 

How many of
you post to

social media at
least once a

week? 



Why Social Media matters: 

Choosing the Right Social Media
Platform
Selecting the appropriate social media
platforms is crucial for your outreach. 

Consider your audience and goals to ensure
you're effectively reaching and engaging your
target community.

Who is your audience? 
What platforms do they use? 
How much time do you have? 
What do you want to accomplish?



Hook 
Message 
Visual
 Call to Action
 Bilingual

Post Writing Framework



Examples: 





Examples: 



      Key Tips & ideas for creating and using images

Use natural light whenever possible; shoot near a window

Ensure items are reasonably clean etc. 

Ensure photos are clear and in focus

Shoot both portrait & landscape formats for various platforms

Take multiple shots for later flexibility if you can



                                Ideas for images/ videos
Item “in action” with or without a person in the photo/ video 

A person onsite “borrowing item/ bringing it back” 

Staff/ volunteers prepping for busy day of borrowing -inc. pile of items 

Borrower review screenshot next to item borrowed/ item in action 

Staff/ volunteers doing maintenance/ PAT testing items 

Lot open and ready to welcome borrowers 

New item alerts 

Special offer alerts 



Always ask permission! 

Always ask peoples permission prior to taking
photograph/ video footage and get

permission to use in marketing materials and
online social media etc. 



Top Tip: 

Develop a “content pool” or bank of
visuals/text to draw from



Top Tip: 

Build content creation into your
daily routine



Examples 



Examples 



Examples 



Creating/
using a
content
Calendar



Scheduling tools like Buffer and
Hootsuite

Analytics tools to measure
engagement and reach

Content creation tools such as
Canva and Adobe Spark

Free and low-cost
tools to save time  



Making
Content



Scheduling



Organize your content to ensure
timely posting.

Planning
Use tools to automate posts and
save time.

Scheduling

Social Media
Workflow



Building relationships through
interaction with your audience
online

Respond to comments and messages
promptly
Host engaging online events for your
community
Encourage user-generated content to
foster participation

Community
Engagement



Measuring impact and
making it sustainable 

Ask: What’s one change you’ll
make to your workflow

starting next week? 



Tools 



Social Media
Best Practices

To maximize your impact, it’s crucial to be
consistent with posting and actively engage
with your audience.

Keeping Up

Don’t stress! Social media is only one part
of communicating with your audience.



Q&A’s



Recap and Key Takeaways
Recap of key points - 

Be consistent - post regularly 
Engaging images 
Get help! Recruit volunteers to support with social media
Build content creation into your daily tasks



Diolch 
Thanks for your participation today - we hope you found it useful

We will be sharing slides and recording via the member resources section 
of our website

You can get in contact with us at info@benthyg-cymru.org 

We welcome suggestions for other workshops!  


