
Applicatie / Dienst Betrokken derde partij Algemene voorwaarden

ALGEMEEN ALGEMEEN

Ticketing systeem TOPdesk Nederland BV https://library.topdesk.com/m/44e08150ce3f13c5/original/Terms-Conditions-Netherlands-2021-NL.pdf

Monitoring systeem Microsoft Corporation / 

Azure hosting

https://azure.microsoft.com/nl-nl/support/legal

CRM Microsoft Corporation https://www.microsoft.com/nl-nl/dynamics-365/business-applications/legal

Microsoft Office365 Microsoft Corporation https://www.microsoft.com/nl-nl/servicesagreement

Offerte Dvotion B.V. https://www.offorte.com/pdf/offorte_algemene_voorwaarden.pdf

Website Webflow Inc. / Weglot https://webflow.com/legal/terms

Weglot https://www.weglot.com/terms

Marketing tool Canva Pty Ltd https://www.canva.com/policies/terms-of-use/

TYPEFORM, S.L. https://admin.typeform.com/to/dwk6gt/

Docusign Docusign Inc. https://www.docusign.com/legal/terms-and-conditions

Password management DEVOLUTIONS https://cdn.devolutions.net/documents/legal/terms-en.pdf

CLOUD CLOUD

Cloud hosting Microsoft Corporation / 

Azure hosting

https://azure.microsoft.com/nl-nl/support/legal

Microsoft SPLA Microsoft Corporation https://www.microsoft.com/licensing/docs/view/Services-Provider-Use-Rights-SPUR

Microsoft CSP Microsoft Corporation https://www.microsoft.com/nl-nl/useterms

Office365 backup AvePoint https://www.avepoint.com/company/terms-and-conditions

Off site backup storage Wasabi Technologies LLC https://wasabi.com/legal/terms-of-use

Backblaze Inc. https://www.backblaze.com/company/policy/terms-of-service

Domein registratie / DNS beheer TransIP B.V. https://www.transip.nl/legal-and-security/algemene-voorwaarden/

SSL certificaat Xolphin B.V. https://www.xolphin.nl/voorwaarden

Private managed / special webhosting Worldstream https://www.worldstream.com/nl/juridisch/

Remote monitoring and management Level.io https://level.io/legal/terms-of-service

SECURITY SECURITY

Domein en e-mailfraudebescherming Valimail https://www.valimail.com/legal/terms-conditions/

Saas en Tenant beheer CIPP / CiberDrain https://go.cyberdrain.com/msa

Avepoint https://www.avepoint.com/company/terms-and-conditions

COMMUNICATIE COMMUNICATIE

Teams telefonie Sippio https://www.sippio.io/legal/terms-of-service/

BEHEER 24/7 BEHEER 24/7

Servicedesk TOPdesk Nederland BV https://library.topdesk.com/m/44e08150ce3f13c5/original/Terms-Conditions-Netherlands-2021-NL.pdf

Callout dienst TOPdesk Nederland BV https://library.topdesk.com/m/44e08150ce3f13c5/original/Terms-Conditions-Netherlands-2021-NL.pdf

KLANTPORTAAL KLANTPORTAAL

Self Service Portaal TOPdesk Nederland BV https://library.topdesk.com/m/44e08150ce3f13c5/original/Terms-Conditions-Netherlands-2021-NL.pdf

Overzicht diensten i.c.m. derde partijen
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