Launch of Comprehensive Medical Evacuation and Case Management
Platform, MedevacX

A single platform for insurers, assistance companies, and air ambulance operators — built
to source, manage, and coordinate air and ground medical evacuations, all in one place.

Aero Friedrichshafen, 22" April 2026 — MedevacX, a new digital platform dedicated to medical
evacuation operations, today announced its European launch alongside a strategic collaboration
with Moove, the aviation distribution technology. Together, the companies are introducing a
purpose-built sourcing and case management platform tailored specifically to the needs of the
medical evacuation industry.

Developed to address the growing demand from insurers and assistance companies for faster
sourcing and more efficient internal workflows, MedevacX has recently completed a successful
large-scale testing phase. This initiative brought together a dozen European air ambulance
operators and several leading insurers to identify and resolve key inefficiencies in current
coordination processes.

“In medical operations, speed of sourcing and full traceability are critical. Today, much of this
value chain still relies on emails and spreadsheets, making coordination and data sharing
unnecessarily complex. MedevacX was created to change that,” said Cedric Henriot, Founder of
Scandic Services, the parent company of MedevacX.

MedevacX is the dedicated medical division of Scandic Services, focused on delivering digital
solutions for medical transport operations.

full FMS integration
along with several corporate APIs like Salesforce. © Medevacx website

MedevacX platform is supported by Moove Technology and benefits from

A Case Management Platform at Its Core

Built from real-world operational experience, MedevacX has been designed primarily as a
comprehensive case management system, rather than a standalone quoting tool. The platform
enables insurers, assistance companies, and operators to manage the full lifecycle of a medical
transport case within a single, secure environment.

By replacing fragmented workflows—such as emails, phone calls, and disconnected tools—with

a unified digital ecosystem, MedevacX ensures that all stakeholders remain aligned throughout
every stage of a mission. Users can:
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e Manage complex missions from a centralized dashboard
e Securely share transport data

e Track case progress and updates in real time

e Coordinate multiple service providers seamlessly
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MEDICAL TRANSPORT COORDINATION PLATFORM
FOR ASSISTANCE COMPANIES AND INSURERS

Manage providers, missions, quotes, and communication in one place.
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MedevacX is a brand of Scandic Services, a group dedicated to airambulance support, with a renowned fleet of ground ambulances
in Scandinavia and Baltics. ©Medevacx

Streamlined Sourcing with Integrated Technology

While sourcing and quoting capabilities are fully embedded, they are part of a broader operational
framework focused on efficiency, transparency, and control.

Powered by Moove’s technology, the MedevacX platform benefits from:

e Integration with major Flight Management Systems (FMS)
e Robust API connectivity with corporate tools such as Salesforce
e Scalable, secure infrastructure designed for time-critical operations

This integrated approach allows users to move from sourcing to execution without leaving the
platform, significantly reducing delays and operational friction.

Enhancing Decision-Making in Time-Critical Scenarios

By centralizing case data, communication, and logistics, MedevacX provides a single source of
truth for all stakeholders. This improves visibility, accelerates decision-making, and ultimately
enhances patient outcomes in urgent medical transport situations.

Industry Presence

MedevacX and Moove will be present at the AERO Friedrichshafen, where they will showcase the
platform at booth A2-210
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About Medevacx — www.medevacx.com

MedevacX is a digital case management platform for medical transport operations, designed to centralize
and streamline every stage of an air ambulance mission. Rather than functioning as a simple quoting tool,
the platform enables assistance companies, insurers, and operators to manage entire cases end-to-end
within a single system—including communication, provider coordination, documentation, and real-time
mission tracking.

About Moove — www.flymoove.com

Moove is a SaaS (Software-as-a-Service)-Distribution provider delivering advanced booking and scheduling
solutions for operators and charter brokers. It has created the first dual system for on-demand and by-the-
seat operations, raising the bar for passenger experience and operational efficiency. Its mission: to build
the flight distribution platform of the future. Offers for operators and travel agents are available at:
www.flymoove.com

Follow Moove on social Media:

¥ @Fly_moove

L:_@Moove
@@ﬂymoove
Moove’s press relation: Arthur Ingles Co-founder & CEO
+1 (360) 926 0722 arthur.ingles@flymoove.com
+33 6 1589 29 88
Medevacx Press Relation: Cedric Henriot Founder & CEO

+357 95 17 58 58 cedric.henriot@medevacx.com
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