
NET Partnering with 
Business and 

Recruiting SRC 
Business Members

NET-NCSRC Partnership
Kathy West-Evans, Director of Business Relations

National Employment Team (NET) @ CSAVR



What is the NET?

• History
• Dual Customer Model
• NET: Why – How – Strategy
• Changes in Legislation – WIOA amends the 

Rehabilitation Act
• SRC Strategies



Vocational Rehabilitation: Dual Customer Model
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What Did We 
Learn from 
Business

• Build Trust and Relationships
• Build a Plan with Business 
• Understand their Needs for Talent and 

Retention
• Make it Easy to Connect – National, 

State, Local
• Multi-State Collaboration to Meet the 

Needs of Business
• Work Across the Footprint of the 

Business
• Deliver What you Commit To
• Develop a Sustainable Model



NET Business 
Services

• Strategic Planning – Business 
Wide

• Staff Training
• Pre-employment Opportunities –

internships, OJT, apprenticeships
• Recruitment
• Retention
• Consulting
• Technical Assistance
• Ongoing Support



NET – VR’s National Employment Team

• Business Consultants – representing each of the 78 
VR Agencies: single point of contact

• Work together across states, territories and D.C. to 
support business across their footprint

• Built with business and the disability community to 
support employment and independence through a 
dual customer approach

• Understanding the employment needs of business 
and build plans with company partners

• Recruitment, hiring, advancement, retention
• Candidates: early intervention, career expectations, 

build marketable skills and careers
• Support Tools: TAP and ACT Virtual Academy
• Partners: VR&E, CANAR, ENs, community agencies, 

including IL Centers
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Section 418 –
TRAINING AND 
         SERVICES 
FOR EMPLOYERS  
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Section 418 –
TRAINING AND 
          SERVICES 
FOR EMPLOYERS 

8



Section 418 –
TRAINING AND 
   SERVICES FOR 
EMPLOYERS 

9



Section 412 – 
State Plan
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Section 412 – 
State Plan
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Section 413 Eligibility 
and              
Individualized Plan for 
Employment (IPE)
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State 
Strategies

• CA – separate committee on SRC 
focused on business

• TX – work with NET/Business team to 
recruit businesses that have a working 
relationship with the VR agency

• Feedback



Contact
Kathy West-Evans

Director of Business Relations
NET @ CSAVR

Kwest-evans@csavr.org
206.999.9455
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