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On Demand Services
Instant feedback. Smarter cleaning where and when it’s needed.
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On Demand Services

Pulse enables demand-driven 
cleaning through low-cost feedback 
points that are easy to deploy. 
 
Tasks and feedback can be submitted by building 
occupants scanning a feedback point (QR codes, 
NFC tags and/or wireless buttons) in a room, whilst 
managers can create tasks in real-time via the 
Pego dashboard. Operatives can also create tasks 
on the spot, using the Pego mobile app.

Tasks are automatically prioritised and merged into 
the live task list of the relevant operatives, with 
a push notification. This enables demand driven 
services, with teams being dynamically directed to 
the issues that matter the most.

Pulse can be integrated with third-party platforms 
such as IWMS room bookings, and messaging 
applications.
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Respond to feedback from everyone involved.

How it works

1.	 Pego installs simple feedback points                            
(QR codes, NFC tags and/or wireless buttons)         
in the desired areas.

2.	 Anyone can use a Pego feedback point                      
to send feedback or make a request.

3.	 Building managers can create instant tasks from 
the interactive building model.

4.	 Third-party feedback sources like FM mailboxes, 
messaging apps, and IWMS are also connected.

5.	 Pego’s AI organizes all the inputs and automatically 
converts them into live tasks that are pushed to 
operatives on the Pego mobile app.

6.	 If a human input (Pulse) task makes scheduled 
(Core) tasks redundant, the system automatically 
closes off the duplicated items, replacing input 
specified work with on demand services.
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contact@pego.co.uk
+44 (0)20 8078 2112
Tunbridge Wells, England

www.pego.io

Empowering people with the tools to do better, with less.


