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This Tech Insights report looks at gross margin trends for select NZX (page 1) and global SaaS / software companies (page 2), comparing pre-COVID (2019) with the latest 
twelve-month period. Gross margin is the percentage of revenue remaining after deducting the direct costs of delivering that revenue.

Overview

Select NZX-listed companies’ gross margins: pre-COVID vs current

Change in gross margin: pre-COVID vs current 

Revenue mix now ~50/50 goods and 
services, versus 30% goods pre-COVID

Gross margin and revenue flat, but 
cash flow from operations down >50%

Revenue has declined 7% YoY

Negative gross margin change
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Disclaimer The information provided in this report has been sourced from company annual reports and FactSet. Clare Capital holds no responsibility over the actual numbers. 
Clare Capital is not an Authorised Financial Adviser. If you are making investment decisions you should seek appropriate personalised financial advice.

Select Global SaaS / software listed companies’ gross margins: pre-COVID vs current

Change in gross margin: pre-COVID vs current 

Gross margin growth reflects efficiencies 
from revenue increasing by over 60% YoY

Negative gross margin change
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