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Overview

This week's Tech Insights report spotlights SiteMinder (ASX: SDR), an e-commerce platform for accommodation providers. Founded in 2006 and listed on the ASX in November 
2021, the company offers two core subscription products: the SiteMinder Platform and Little Hotelier. The products provide hotels, resorts and other accommodation providers 
with tools to manage bookings, distribution channels, payments and guest engagement. The platform integrates with online travel agencies, booking engines and property 
management systems, allowing properties to manage room inventory, pricing and reservations across multiple sales channels. SiteMinder has a 30 June financial year end. 
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• IPO offer price at $5.06
• Closed at $7.01 on first day of 

trading

Distribution 
channels

• Hotel’s own 
website

• Global 
distribution 

systems (used 
by travel 
agents)

• Channel manager: Integrates 
with the PMS and connects to 
online booking channels. When 
a room is booked on one 
platform, SiteMinder 
automatically updates 
availability across all channels 
to prevent overbooking 
(subscription revenue)

• Commerce solutions: Suite of 
revenue optimisation products 
to get more bookings, better 
rates, etc. (transactional 
revenue)

Serves as an ‘all-in-one’ tech solution 
for smaller accommodation 
providers. Combines SiteMinder’s 
core platform capabilities with a 
PMS to assist with front-desk and 
other operational functions

Property management systems 
(PMS)

Software that accommodation 
providers use to run their day-to-day 

operations e.g. reservations and 
guest information

(subscription + transactional revenue)

Share price closed at $3.74 on 12 Jun 26

(+ other products) (+ more)
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Disclaimer The information provided in this report has been sourced and calculated from FactSet and as stated in annual reports. Clare Capital holds no responsibility over the 
actual numbers. Clare Capital is not an Authorised Financial Adviser. If you are making investment decisions you should seek appropriate personalised financial advice.
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Rule of 40 (%) LTV / CAC (AUD $000s)

Monthly average revenue per user (ARPU) (AUD $) Number of properties subscribed to SiteMinder’s products (# 000s)
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YoY rev growth Free cash flow margin Rule of 40
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75% of management long-term 
incentives are based on meeting 
a ‘Rule of 40’ performance 
measure

5% of management short-term 
incentives are based on meeting an 
LTV / CAC performance measure
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