
GENERAL
•	 Do not move or disassemble the system (or any of its pieces) for any reason.
•	 Do not attempt to tip or adjust the pillars.
•	 Never disconnect power to the system (or any of its pieces). 

VIRTUAL LIFT ZONE
•	 Do not drive, stand, or step over the Virtual Lift.
•	 Try to maintain a constant speed (3mph) throughout the drive. Do not accelerate  

through the system.
•	 Starting or stopping on the speed bump could cause flooring parts to become  

dislodged or damaged.
•	 Keep Virtual Lift, surrounding area and camera domes free of water/debris.
•	 Wipe down any spills on the system immediately upon noticing.
•	 Do not use industrial floor cleaner through the system.
•	 Keep the flooring clean of any general debris with a gentle broom or mop.

CONTINUED MAINTENANCE
ACV representatives are available to help you with any service or maintenance needs.  
Please reach out for more information.

 

CARE AND  
MAINTENANCE OVERVIEW

FOR ADDITIONAL SUPPORT, PLEASE CONTACT: VIPERSUPPORT@ACVAUCTIONS.COM


