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= Kidney disease care is complex: Many patients need help managing appointments,
lab work, treatment decisions, insurance guestions, and cammunication across
multiple clinicians.

Support needs often grow over time: As care becomes mare involved, dialysis
planning, transplant evaluation, and financial strain can add even more pressure
for patients.

Medicare and coverage questions matter: Understanding what care may be
covered and where delays can happen can shape how smoathly treatment
moves forward.

Solace advocates help with the work around care: Solace advocates support
patients and families with care coordination, insurance barriers, and the day-to-day
tasks that can slow treatment down.

Kidney disease often brings an overwhelming combination of medical care and logistical
hurdles. It can mean specialist visits, lab work, treatment decisions, insurance questions,

and constant follow-up across multiple offices.

For many patients, the hardest part is keeping everything moving. As care becomes more
complex, the workload can grow to include everything from dialysis planning to transplant
evaluation. That's why many people look far kidney disease help that goes beyond

general information.

Solace advocates help kidney disease patients with the wark that surrounds treatment.

One-on-one kidr
di support.

Understanding Kidney Disease Stages and
Care Needs

Kidney disease is not one fixed experience. Some people are newly diagnosed and trying to
make sense of CKD basics and early treatment approaches. Others are managing more
advanced chronic kidney disease and making decisions about dialysis, home hemodialysis,

peritoneal dialysis, transplant care, or related complications.
As the condition progresses, the amount of coordination often grows. Patients may need:

« more frequent lab results review

changes to medication regimens

nutritional guidance

support from multi-specialty treatment teams

closer communication across a broader care team

more help understanding treatment options

These changing needs can affect quality of life in practical ways. Patients may need help
balancing work and treatment planning. Family members may take on a larger role in

organizing recards, scheduling, or supporting treatment decisions.

That's one reason kidney disease assistance matters so much. The challenge is rarely

just medical.
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Why Care Coordihatien Matlers in

Kidney Disease

Kidney disease care often spans several settings and specialists. A patient may be working
with primary care, nephrology, pharmacy, cardiology, endocrinalogy, dialysis clinicians, and
a transplant care team, all at once or at different points in time. Each clinician may be

focused on one part of the picture. The patient is often the one left trying to pull the whaole
plan together.

That's where care coordination across specialists becames vital.

When communication is strong, patients are more likely to have timely lab results, clear
treatment milestones, and updated medication management systems. They can also gaina
better sense of what comes next. When communication is weak, patients often wind up

dealing with delays and missed follow-ups.

Common breakdowns in care coordination

Patients with kidney disease often run into problems like:

delayed referrals

incomplete comprehensive records

lab results not reaching the right office quickly

conflicting instructions from different clinicians

difficulty lining up dialysis schedules with other appointments

unclear next steps after a visit

insurance requirements that slow treatment approaches

These problems can wear people down. For patients already dealing with symptoms or
fatigue, the administrative burden can feel relentless. For loved ones, it can feel like full-
time caregiving role.

A central point of contact can help reduce that burden. That may be a family caregiver in
some cases. In others, it may be a Solace advocate who helps keep communication

oreanized across a complex care landscape.

How Selace Advocates Help Kidney
Disease Patients

Kidney patient advocates can support patients in many different ways. At Solace, that
support is focused on the work that often slows care down: coordination, communication,
recards, referrals, insurance friction, and follow-through across a growing care team.

Solace advocates do not replace dactors or make medical decisions. They help patients
manage the non-clinical work around care so treatment is easier to keep moving.
What Sclace advocates help with
A Solace advocate may help with:

+ appaintment-scheduling across multiple clinics

« prganizing comprehensive records

« supporting communication with the care team



= helping patient families understand treatment options
+ helping patients make informed decisions

= handling insurance paperwork, prior authorizations, and other administrative barriers

This kind of help can matter at every stage of chronic kidney disease. For someone
newly diagnosed, advocacy may look like education and help making sense of kidney
disease stages.

For someone preparing for dialysis, it may involve reviewing home dialysis options, helping
the patient understand how treatment may affect their routine, or keeping their care plan
organized as more clinicians get involved. For someone pursuing transplant, it may involve

support with records, testing, scheduling, and coordination with a transplant care team.

Support for patients and family caregivers

Kidney disease often places a heavy coordination burden on family members too. A spouse,
adult child, or other caregiver may be the one arranging transportation or trying to make
sense of changing instructions from multiple offices.

Solace advocates can help take some of that administrative work off families. This support
can give caregivers a clearer point of contact and less pressure to handle every detail alone.

Advocacy is not only about logistics

Advocacy also includes patient education and empowerment. Many patients want clearer
explanations and more confidence in treatment decisions, plus a better understanding of
how to speak up within the healthcare system. Patient advocacy gives patients the

information and structure they need to participate maore fully in their own care.

For some patients, advocacy also brings relief by reducing chaos around care. Anxiety about
dialysis and grief aver lifestyle changes can take a toll. When someone is keeping records
organized, follow up on referrals, and move the process forward, patients often feel less
alone and less buried in administrative wark,

Dialysis Suppert: What Patients and Families
Need to Know

When kidney function declines further, patients may need to think seriously about dialysis.
This is often one of the most difficult periods in kidney disease care because so many new
decisions arrive at once.

Patients may be trying to understand:

in-center dialysis

home dialysis options

home hemodialysis

peritoneal dialysis

scheduling demands

insurance or Medicare questions

how treatment may affect work and family responsibilities

These are major decisions that affect quality of life and day-to-day stability.

Preparing for dialysis

Preparing for dialysis can invalve:



patient education

emotional support

changes to home routine

nutritional guidance

transportation planning

workplace accommodations

coardination with multiple clinicians

Patients often benefit from comparison charts or other simple tools that lay out treatment
options in plain language. When people are flooded with information, structured education

can make treatment decisions feel more manageable.

This is one area where Solace advocates can help. They can keep dialysis schedules
organized, coordinate appointments and treatment, and help patients understand their
treatment options. They follow up on referrals or paperwork, and help families keep track

of the many details that come with dialysis planning.

Kidney Transplant Suppert and the

Transplant List

For some patients, kidney transplant becomes the next major focus. That path can bring
hope, but it also brings complexity. Getting onto the transplant list often involves repeated

testing, review by a transplant care team, detailed dacumentation, and angping

coordination across several clinicians and facilities.

Patients may be managing dialysis at the same time. Caregivers may be trying to keep track
of deadlines, records, and follow-up tasks. This is where advocacy and coordination can
make a major difference.

What transplant planning often involves

Transplant planning may include:

+ diagnostic testing access

specialist consultations

lab results review

records collection

scheduling

communication with the transplant care team

insurance and financial questions

support related to living organ donors

Some patients may also explore a living kidney donation program or seek information about
safeguarding living organ danors. When that happens, the process can become even more

layered, with more people involved and more communication needed across the care team.

Solace advocates can help patients keep this process organized by tracking next steps and

keeping communication moving across offices and treatment teams.

Kidney Disease Medicare Questions and
Coverage Concerns
Many patients searching for kidney disease help are also trying to understand how

Medicare works with kidney disease.

Medicare is unigue when it comes to kidney disease. People with end-stage renal disease

(ESRD) may.qualify for Medicare even if they. are under 65. That eligibility can begin when

dialysis starts or after a kidney transplant, depending on the situation.

For people already enrolled in Medicare, kidney disease care is typically covered across

several parts of the program.



How Medicare typically covers kidney disease care

Coverage usually includes:

Medicare Part A: Hospital stays, inpatient dialysis, and transplant-
related hospitalization

Medicare Part B: Outpatient dialysis, many nephrology visits, |ab tests, and durable
medical equipment

Medicare Part D: Prescription medications, including some transplant-related drugs

Medicare Advantage plans: Alternative coverage through private insurers that
must include kidney disease benefits, though netwarks and prior authorization rules
may differ

Dialysis is generally covered whether it takes place in a center or at home, including home
hemodialysis and peritoneal dialysis, if eligibility requirements are met. Transplant
evaluation, surgery, and post-transplant follow-up are also typically covered, though cost-

sharing can still apply.
Evenwhen services are covered, patients may still face:

= deductibles

* coinsurance

= plan network restrictions

« prior approval requirements

+ medication tier differences

That's why understanding coverage matters so much.

Why Medicare questions matter over time
Kidney disease care often involves repeated services over a long stretch of time, including:

= nephrology visits

= |ah results and follow-up testing
= dialysis treatment

= transplant-related evaluation

= prescription medications

+ putpatient and hospital care

When these services accumulate, small coverage details can have major financial
consequences. A delay in autharization or confusion about where a service should be

scheduled can slow care and increase out-of-pocket costs.

How Solace helps when coverage issues slow care down

Solace advocates do not replace Medicare or make coverage decisions. What they do is help

patients manage the administrative work around it.
That may include:

+ helping patients understand what type of Medicare coverage they have
= organizing documentation needed for referrals or prior appravals

+ following up when authoerizations are delayed

+ helping families prepare questians for insurers

= tracking timelines for dialysis or transplant-related services

+ keeping care from drifting while offices and insurers sort things out

For kidney disease patients, delays can affect specialist visits, diagnostic testing access,
dialysis planning, transplant evaluation, and medication continuity. When multiple clinicians
and insurance requirements are involved, having someone help keep the process arganized

can make a meaningful difference.

Kidney disease support with an
insurance-covered advocate.

Patient [:ducation and l:mpowerment

Patient education is a major part of kidney disease support. People are often asked to make

important decisions while they are scared, exhausted, or trying to absorb a huge amount of



new information. Without clear education, informed choices become much harder,
Education may include:

+ CKD basics

+ kidney disease stages

= treatment options

« treatment modalities

+ kidney-friendly diet guidance

= explanation of lab results

« support around medication regimens

= discussion of available options at different points in care

Education also helps patients speak maore clearly with their care team. When patients
understand what a test is for, what a treatment approach means, or what the next
milestone should be, they are in a stronger position to participate in decisions and ask
better questions.

At Solace, this educational support is tied to action. Advocates help patients use that
information to prepare for doctor's appointments and understand next steps.

[:-motienal and Psychosocial Support

Kidney disease can affect mental health in ways that are easy to underestimate. Patients
may feel anxiety about dialysis, grief over lifestyle changes, or frustration over the burden
placed on caregivers and family life. That emotional impact deserves real attention.

Support may come through:

+ emotional suppart fram loved ones

= ongaing education and support

« renal-specific support groups

+ mental health professionals

= coping strategies tailored to daily routine

« practical help that reduces chaos around care

In many cases, psychosocial support and care coardination are closely linked. When
patients have more structure, clearer information, and better follow-through, their stress
often becomes more manageable too. For many patients, one of the biggest benefits of
advocacy is having someone to reduce the workload surrounding treatment—or simply
having someone to listen.

Financial Pressure, Werk, and Daily Life

Kidney disease can place strain on nearly every part of daily life. Patients may need time off
work, transportation help, schedule changes, or workplace accommodations tied to
appointments or dialysis schedules. Caregivers may need to rearrange their own

responsibilities too.
The financial side of care can include:

= medication costs

+ transportation

« time away from work

« caregiving demands

+ insurance-related paperwaork

+ the cumulative burden of long-term treatment

When families start looking for kidney disease assistance, this is often part of what they
mean. They're not only looking for medical advice. They're looking for support that keeps
life functioning around treatment. Solace advocates can reduce that burden by helping
patients spend less time trying to navigate the system on their own.

When to Get a Selace Advocate for
Kidney Disease
You may want help from a Solace advocate if:

« yau're juggling multiple specialists

+ appointment scheduling is becoming hard to manage

* you're trying to make treatment decisions about dialysis or transplant

= records and lab results are scattered across offices



= insurance or Medicare issues are creating delays
+ your family is carrying too much of the burden

= you want a central point of contact to coordinate with your care team

Solace advocates help kidney disease patients and their loved ones with exactly these kinds
of problems, especially when care becomes harder to organize across multiple clinicians

and treatment settings.

FAQ: Frequently Asked Questions About
Advocacy and Kidney Disease

What does a kidney patient advocate do?

A patient advocate for kidney disease may help with care coordination, patient education,
appointment scheduling, records organization, support around treatment decisions,

and communication with a care team. At Solace, advocates also help patients deal with
referrals, insurance paperwork, administrative delays, and the practical work that can slow

care down.

Can advocates help with dialysis planning?

Yes. Advocates can help patients understand home dialysis options, compare treatment
rmodalities, prepare for dialysis, and keep dialysis schedules and related appointments
organized. Solace advocates can alsa help patients stay on top of referrals, records, and

next steps as dialysis planning moves forward.

Can a patient advocate help with transplant planning?

Yes. An advocate can help with records, scheduling, communication with a transplant care
team, and any follow-up related to transplant list evaluation or living kidney donation
programs. Solace advocates can help patients keep this process organized when multiple

offices and deadlines are involved.

Why is care coordination such a big issue in kidney disease?

Kidney disease often involves multi-specialty treatment teams, frequent lab results review,
changing medication regimens, and time-sensitive treatment milestones. Without strong
coordination, delays and confusion can build quickly. Many patients need help keeping all of
these moving parts alighed.

What kind of support helps people cope emotionally with kidney disease?

Emotional support may include education, renal-specific support groups, help from loved
ones, and mental health professionals whao understand chronic illness and treatment-
related stress. Patient advocates can help by reducing the logistical strain that often adds to
patient and caregiver stress—and by listening.

How can families help someone living with chronic kidney disease?

Families often help with appointment scheduling, records, transportation, emotional
support, communication with the care team, and helping the patient understand available
options and next steps. When that workload grows too heavy, Solace advocates can help

take on the coordination and communication.

This article is for informational purposes only and does not replace medical advice.

Information is subfect to change. For medical guidance, consulft your healthcare provider.
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