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= Ongoing care reality: Heart conditions usually require continuous monitoring,
follow-ups, testing, and coordination across multiple providers.

» Hidden challenges: Scheduling, insurance questions, and unclear next steps often
create gaps that affect care.

= Why advocacy helps: A patient advocate keeps appointments, records, insurance,
and communication on track.

= Impact on outcomes: Consistent coordination and clear guidance can reduce
complications and help you stay on track with treatment.

Living with a heart condition can feel overwhelming. Many people expect that once they see
a cardiologist and start treatment, things will feel more manageable, In reality, managing
heart disease often means ongoing appointments, testing, insurance questions, and follow-

up care that can be hard to coordinate alone.

A Solace advocate can make the healthcare system easier to navigate, so you can focus on

your health and your life.

Why [leart Conditions Often Requite Ongoing
Patient Advocacy

Cardiovascular disease usually requires long-term care, not just a single visit. Many patients
need ongoing cardiac care that includes follow-up appointments, medication adjustments,

and regular monitoring.
You may need:

« Follow-up visits with your cardiologist
+ Testing like EKGs or lab work

= Blood pressure monitoring at home

= Visits with other specialists

= Additional support managing lifestyle changes

Trying to keep track of all of this on your own can be stressful. Many patients worry about
missing something important or not knowing who to call when questions come up.

A Solace advacate can help vou stay organized and connected to your care team.

What Managing a I leart Condition Actually [.ooks
Like Day to Day
Many heart conditions require ongeing monitoring and coordination between different

clinicians. Some patients may also have devices like pacemakers or defibrillators that need

routine checks and occasional battery changes.
This can involve:

= Scheduling device checks with cardiac device clinics
+ Understanding recommendations from cardiac electrophysiology specialists

= Coordinating EKG appointments



= Tracking symptoms and test results over time

A Solace advocate can coordinate appointments, explain what each visit is for, and help

make sure nothing falls through the cracks.

Where Patients Run Into Challenges, and How
Advocates Can Ilelp Selve Them

Many patients face barriers that are not about motivation or effort. Commeon challenges
include confusion about healthcare coverage, concerns about out-of-pocket costs, and
difficulty getting preventive care scheduled. Some people also face healthcare disparities
that affect access to specialists, as well as practical challenges like food insecurity or
transportation issues.

Advocates can help:

» Understand coverage: Review benefits, canfirm providers, and secure
prior authorizations

+ Coordinate care: Schedule appointments, testing, and specialists while keeping
doctors alighed

+ Organize records: Gather, correct, and share medical documents across care teams

= Prepare for visits: Build question lists, explain instructions, and join appointments
ifneeded

= Handle insurance issues: Fix billing errors, file appeals, and negotiate costs

= Connect support: Locate and arrange resources like transportation, nutrition, and
financial help

With that kind of help, patients can spend less time managing logistics and more time

facusing on their health.

How Patient Advocates Help Prevent Gaps in
Heart Care

Heart care depends heavily on consistent follow-up care. When appointments are delayed
or instructions are unclear, complications can happen. Women are more likely ta
experience delayed or missed diagnosis of heart disease, which makes consistent care even

more important.

Many patients feel like they are responsible for coordinating everything themselves. Having
an advocate means you have someone helping track next steps and follow-ups. When
follow-up care slips, small issues can turn into urgent ones. A missed medication
adjustment, an unreviewed test result, or a delayed device check can change the course of
treatment. Consistent manitoring helps clinicians catch changes early, when they're easier

to address.

A Solace advocate helps close those gaps by tracking timelines, confirming next steps,
scheduling appointments, coordinating referrals, and keeping instructions clear. That kind

of continuity helps patients stay on course between visits, not just during them.

How a Selace Advocate Supports Your Heart
Care Journey

A Solace advocate works alongside you and your care team. They do not replace your
doctor. Instead, they focus on making your care plan easier to navigate, easier to

understand, and easier to follow.

An advocate can help with:

Care coordination

» Coardinate communication between cardiology, primary care, and other specialists




* Schedule EKGs, labs, and monitoring visits

» Track device follow-ups and battery check timelines

Patient education and shared decision-making
= Break down treatment options into clear, understandable language
+ Prepare you for upcoming specialist visits

+ Clarify recommendations from cardiac electrophysiology or other specialty teams

Insurance and system navigation
= Review health care coverage details and benefit structures
= Prepare you for conversations with insurance companies

» Clarify prior authorizations, referrals, and coverage requirements

Emotional and practical support

* Pravide an extra layer of support while managing complex care
= Keep key information organized and accessible

+ Support self-advocacy during medical visits and care decisions

A Solace advocate stays with you through each phase of care, helping you keep track of

what matters and what comes next.

IHow Advocacy Improves Access to [ leart
Health Care

Access to heart health care is not the same for everyone. Solace advocates help reduce
healthcare gaps by supporting patients facing financial access challenges, helping uninsured
or underinsured patients understand their options, and connecting patients with advocacy
groups and cardiovascular patient organizations. Advocates can also support preventive

care soissues are caught earlier.

Advocacy helps patients stay connected to care even when the healthcare system

feels complicated.

What to Do If Your [ leart Care I'eels Stuck
or Delayed

You may benefit from patient advocacy if you notice:

+ Delays in follow-up care

» Confusion about insurance coverage

= Difficulty scheduling specialist appointments
+ Ongoing symptoms without clear next steps

« Concerns about possible complications

These situations are more commean than pecple realize, especially when care involves
multiple providers, tests, and approvals. Delays do not always mean something is
wrong medically, but they can slow decisions, prolong symptoms, or leave impaortant

guestions unanswered,

In many cases, early support from an advocate can help prevent bigger problems later. An
advocate prevents avoidable setbacks and makes it easier for your doctors te act on

complete, up-to-date information.
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Staying Organized When Living With a
Heart Cendition

Tracking your health information can make a big difference, It helps to keep a simple record
of EKG results, blood pressure readings, appointment dates, and medication changes so

that you and your care team can spot patterns and stay aligned on next steps.

Regular monitoring and good coordination help improve long-term outcomes. A Solace

advocate can help you keep this information organized and accessible,

You Don't Have to Manage Heart Disease Alone

Managing cardiovascular disease can be challenging, especially when care involves multiple
providers, tests, and insurance questions. The benefits of healthcare advocacy include
better coordination, clearer communication, and improved health outcomes.

Advocacy is becoming an important part of modern heart care. Patients who have support
navigating the system often report better patient experiences and higher satisfaction with

their care.

If you are experiencing delays, confusion, or barriers in your heart care, a Solace advacate

can help you stay on track and reduce your risk of complications.

A healthcare
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FAQ: Frequently Asked Questions About Patient
Advocacy for Heart Conditions

What does a patient advocate actually do for someone with cardiovascular disease?

They help coordinate cardiac care across providers, schedule testing like EKGs and labs,
track follow-up care, and explain treatment instructions so you know what each step
means. They also organize records, prepare you for specialist visits, and keep

communication flowing between clinicians so nothing important gets missed.

When should someone consider getting help from an advocate?

You might benefit from support if you notice delays in follow-up care, confusion about
health care coverage, trouble booking specialists, ongoing symptoms without clear next
steps, or concerns about complications. These issues often happen when care involves
multiple providers, approvals, or tests, and early advocate support can help keep

things moving.

How do advacates help with heart devices like pacemakers or defibrillators?

Some heart conditions require routine monitoring and device checks. An advocate can
schedule visits with a cardiac device clinic, track timelines for battery changes, coordinate
testing, and explain recommendations from cardiac electrophysiology teams so you
understand what's happening and why.

Can an advocate help if access to heart health care is difficult?

Yes. Advocates can support people facing healthcare disparities or financial access barriers,
including uninsured individuals or those struggling with out-of-pocket costs. They can
review health care coverage, clarify benefits, and connect patients with cardiovascular

patient organizations or community resources such as transportation or nutrition support.

Why is patient advocacy becoming more important in heart care?

Managing cardiovascular disease often requires regular monitoring, preventive care, and



coordination across multiple clinicians. Without that coordination, gaps between
appointments can lead to missed instructions, delayed treatment decisions, or overlooked
results. Advocacy helps patients stay connected to care, which supports better patient

experience and higher satisfaction with treatment.

This article is for informational purposes only and does not replace medical advice.

Infarmation is subject to change. For medical guidance, consult your healthcare provider.
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Dr. Andrew Hwang is a Family Medicine physician at Solace whao has spent aver two
decades working within the healthcare system—first as a medical student and resident,
then as a practicing physician for more than 12 years. A graduate of the University of
Kansas School of Medicine, he's witnessed firsthand how often patients struggle to
access the care they need, particularly those from underserved communities. These
experiences fuel his passion for patient advocacy and his commitment to helping every

person he meets through his work at Solace.

When he's not helping patients navigate the healthcare system, Dr. Hwang enjoys
galfing, playing bass guitar, and spending time with his cats. His down-to-earth
approach and genuine care for others reflect his belief that everyone deserves
compassionate, accessible healthcare—and someone in their corner to help make

it happen.

WE'RE HERE FOR YOU
I'ihd an advocate et Get Started
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Solace puts an advocate in your corner—someone who's
spent years in healthcare, knows the system, and takes on
the toughest parts of your care. Don't do this alone.
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