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Dear Friends of Hello Neighbor,

2018 was an incredible year of growth for Hello Neighbor. Looking back, 
it feels like we squeezed every ounce out of the year, leaving no stone 
unturned. The “official” team grew from one to two. I was proud to 
make our first full-time hire, Kara Kimicata, as Program Manager. Kara’s 
partnership and presence has been so incredibly valued - not just by me - 
but by the families we serve. 

When I say “team” it’s hard to quantify. We have incredible interpreters, 
interns, volunteers and contractors plus all of our mentors and mentees 
who are the backbone of Hello Neighbor. Our village is strong and 
growing!

Our biggest accomplishment was becoming our own 501c3 nonprofit 
in March. We are thankful for our 2017 fiscal sponsor, New Sun Rising, 
but it was time for this bird to fly away from the nest. Becoming our own 
nonprofit allowed us to grow our presence and voice in the region.

In 2018, we doubled our impact by launching two new cohorts! Throughout 
2017, we saw that not only was our model of intergenerational and 
intercultural mentorship working, but that there was a growing demand. It 
was a lot of work to double the amount of matches last year, but we’re so 
glad we did. Today, we can proudly say we’ve matched 72 families from  

11 countries of origin with Pittsburghers to guide and 
support them as mentors, advocates and ultimately 
friends. Their time together includes over 4,000 
mentoring hours and 500 individual activities. We  
are on the frontline with the families we serve, helping 
them break out of their social isolation with the goal  
of ultimately becoming more comfortable and confident 
in their new lives in Pittsburgh.

We introduced new programs including our wildly 
successful “New Neighbor Cookie Table” and our 
Women’s Health and Nutrition Program. We proudly 
welcomed new funders, new supporters and new friends 
all across Pittsburgh and the country. Plus, our feature 
on The NBC News with Lester Holt highlighted not only 
Hello Neighbor but also Pittsburgh as a welcoming city!

We welcomed 12 babies last year, all the first “American 
Citizen” in their families. We saw families buy homes, 
enroll in classes at CCAC, get their first job, first car, first 
promotion and all along the way they had their Hello 
Neighbor Mentor beside them.

I am looking forward to all 2019 has to offer and to the 
continued support of Pittsburgh. In the current political 
climate, we are doing all we can to be a bright light and 
shining example of who Americans can - and should be.  
I wake up every day inspired by our mentors and 
mentees giving of themselves to create relationships  
that will last a lifetime. 

There are so many ways to become a part of the  
Hello Neighbor team. Contact me directly anytime at 
sloane@helloneighbor.io to discuss in more detail. 

I remain sincerely yours,

Sloane Davidson 
Founder and CEO

2 3

L E T T E R  F R O M  T H E  F O U N D E R



MISS ION,  V IS ION,  & 
PROGRAM HGHLIGHTS
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MISSION 
The mission of Hello Neighbor is to improve the lives of refugees and 
immigrants by matching them with dedicated neighbors to guide and 
support them in their new lives.

VISION 
The vision of Hello Neighbor is that all refugees and immigrants feel 
welcome and gain confidence in their new lives in Pittsburgh.

PROGRAM GOALS 
The goal of the Pittsburgh friend, or Mentor, is more than mentorship. Mentors become allies and 
advocates. This includes going to a museum, library, playground and cooking side by side in each other’s 
homes. Mentors also help break social isolation with practical and important integration activities like 
navigating American culture, enrolling in ESL or continuing education classes, learning about the education 
and healthcare systems and supporting daily life-skills like reading mail and understanding forms.
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“I’ll always remember 
our visit at the Science 
Center with my mentor. 
It was my first time ever 
going to a museum. 
Now we know all 
the places and feel 
more connected to 
Pittsburgh. It is our 
place now too.” 

	 - Saraswati, Mentee

18.2%
Outdoor

26.2% 
Hello Neighbor Events 

10.2% 
Arts and Crafts 

17.8% 
Life Skills Activities 

27.4%
Activities in the Home

ACTIVITY
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2 0 1 8  AT  A  G L A N C E
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MENTORING is a relationship that builds over time and every relationship is different. Activities ranged from 
things like cooking together in each other’s homes to life skills including reading mail, writing checks, and scheduling 
doctor’s appointments. Playgrounds and libraries are always a big hit too! Of course there were also opportunities to 
explore Pittsburgh including outings to Randyland, Phipps Conservatory and Botanical Gardens, Pittsburgh Zoo & PPG 
Aquarium, and Ohiopyle. 

Hello Neighbor Signature Events are always a lot of fun and well attended. We were excited to provide transportation 
and show our new neighbors The Children’s Museum of Pittsburgh, a return trip to The Andy Warhol Museum and an 
afternoon on The Gateway Clipper.



Pittsburgh 
mentee
neighborhoods:

COHORT 2 HIGHLIGHTS:

CARNEGIE 
CRAFTON 
HEIGHTS
BALDWIN 
BETHEL PARK
BRENTWOOD 
BROOKLINE 
BRIGHTON 
H E I G H T S  
NORTHVIEW 
HE IGHTS
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Mentors represented diverse socioeconomic 
status and professions, ranging from lawyers, 
architects, professors and biologists to high-
school teachers and yoga instructors. Mentors 
represented 16 different zip codes.

Refugees represented four countries of origin:

25 NEW MATCHES 
FOR A 4-MONTH 
commitment of 
10 HOURS 
PER MONTH.

families have children under 
the age of 18 in the home

99% MENTEE

BHUTAN

MYANMAR

DEMOCRATIC 
REPUBLIC 
OF THE CONGO

SYRIA
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100%
OF MENTEES SAID: 80%

of mentees said 
they felt MORE 
CONFIDENT 
as residents of 
Pittsburgh.

100%
of mentors liked Hello 
Neighbor’s Family 
Based Structure

92%
of mentors said they 
would continue their 
friendship with their 
mentees
87% are continuing 
their relationship 

64%
of mentee youth 
were enrolled in 
summer enrichment 
because of 
Hello Neighbor

93% 
said their opinion of 
Americans changed 
for the better.

MENTORS: 

7% 
said it stayed the same 
because they already 
liked Americans.

...they better 
understand 
Americans after 
participating 
in the program.

...they want to 
continue their 
friendship with their 
American friends.

...that they would 
sign up for Hello 
Neighbor again.

78.6%
said that their expectations 
were matched or 
exceeded

2 0 1 8  AT  A  G L A N C E      O U T C O M E S

“I learned that our 
mentors want to be 
friends with other 
cultures. I did not know 
that. I thought most 
people did not like 
refugees like us. They 
are nice, just like us. 
We are more similar 
than different after this 
experience.” 

	 - Hari, Mentee
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A N N U A L  H I G H L I G H T S

Kara Kimicata started 
as Program Manager, 
our first employee! 

Received nonprofit 
status Cohort 2 starts!

Our 2nd Annual Potluck in the Park included soccer, a chess tournament, 
haircuts, police and fire for kids to learn about public safety and a lot 
more!
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Hello Neighbor 
families go to The 
Andy Warhol Museum

Sloane named to 40 
under 40 by Pittsburgh 
Magazine and “Who’s 
Next in Philanthropy” 
by The Incline

We celebrated our  
first birthday at 
Threadbare Cider

Our first #GivingTuesday 
campaign was a success. 
We reach our goal of 
$15,000 to unlock a 
match grant!

Featured on The NBC News with Lester Holt

New Neighbor Cookie 
Table launched! 
We sold over 3,000 
individual pieces of 
baklava in 72 hours.

Cohort 3 starts:  
We are now supporting  
72 families from 11 
countries of origin! 
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“We used to be scared 
of prejudice, when we 
were in our country, 
but thank God not 
here. We all believe in 
one God. I’m Muslim, 
my American Friend is 
Jewish, other friends  
are Christian. If I 
called my friend with 
a problem, she would 
come right away.” 

	 - Motab, Mentee

F I N A N C I A L S

EXPENSES

84%
Programming

9% 
General Operating Support 

6% 
Fundraising 

Total Expenses: $135,124

T H A N K  Y O U

Thank you to generous support from the following Foundations and a special thank you to all of our donors who 
have helped make this year a success!
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Our partners:



BOARD OF DIRECTORS 

Melissa Lakhavani,  
Chief of Staff, Highmark,  
Product and Healthcare Services  
(Chair) 

Anne Marie Toccket,  
Principal, Procopia Strategies  
(Vice Chair) 

Fayezeh Haji Hassan,  
Associate Attorney,  
Cohen & Grigsby P.C.  
(Treasurer)

Pam Giacobbe  
(Secretary) 

Sloane Davidson,  
Founder and CEO, Hello Neighbor 

Christian Gammill,  
Founder and Angel Investor, tbd ventures

Steve Larosiliere,  
Founder and CEO, STOKED

Susan McPherson,  
Founder and CEO, McPherson Strategies

ADVISORY BOARD 

Dr. Nichole Argo

Dan Gilman

Adam Paulisick

Dr. Taylor Seybolt,

Rebecca Johnson

Sandhya Rao

Heather Whaling

MENTOR ADVISORY BOARD 

Dan Berlin and Monique Murad

Chris and Michelle Boehm

Sam, Heidi and Caley Donovan

Stephen Fairman

Kristin Garbarino and Richard Gartner

Pam Giacobbe

Kara Kernan and Evan Gascoine

Dan McGhee

Rachel Weaver

MENTEE ADVISORY BOARD 

Nasser Faaeq (Iraq)

Hani Jumaa (Syria)

Lina Kanteng and Manuel Yava  
(Democratic Republic of the Congo)

Tulasa Rai (Bhutan)

Nghar Zot (Myanmar)

STAFF

Sloane Davidson, Founder and CEO 

Kara Kimicata, Program Manager

INTERPRETERS

Hiba Wagner, Director of Family Services (Arabic)

Noorhulaq Fazly, Director of Family Services (Dari and Pashto)

All of our interpreters that help bring Hello Neighbor to life! 

ADDITIONAL SUPPORT 
Trishna Archaya, Nat Miller, Rachel Arnold Sager,  
Katherine Schaeffer, Sarah Pitlock, Maya Saravanan,  
Jaime Turek, Adrienne Wagner 

Photography donated by: 

Pamela Anticole

Mark Simpson

Taylor Davidson

Richard Kelly

Jorge Santiago
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MENTORS 

Acadia Klain and Stu Kellner

Allyson and Ethan Zadnik 

Amy Stein and Ken Gilbert

Ann Mathias and Tom Cahill

Anna and Joel Yong

Anne and Don Smith

Anne and Joe Brasile

Anne and Ryan Quinn

Barbara Reichbaum and Carol 
Reichbaum

Bethany Smith and Joe Scott

Carly Reed and Liam Carstens

Cheryl Koester and Aaron Trout

Chris and David Zaremby

Christine and Jeremy Kobeski

Cindy Chung and Christian Manders

Clare Wardwell and Ken Hornfeck

Clea and Tom Angell

Courtney Patterson

Cynthia Golden, Jeremy Somers and 
Hannah Somers

Dan McGhee

 
 
Ellie King and Bryce Aaronson

Emily Baybak and Justin Gavazzi

Emily Mente and Will Foran

Gina DeMarco-Wall and Bill Wall

Heidi, Sam and Caley Donovan

Jennifer Schaupp

Jessica and Andy Webster

JoAnna and Brandon Taylor

Julie and Will Kaigler

Kaitlin and Dan Stitt

Kara Kernan and Evan Gascoine

Kathleen Madonna-Emmerling and 
Ed Emmerling

Kathryn Heidemann and Jonathan 
Golli

Katie and Bill Smith

Kelley Shell and Nate Natale

Kristen Schneck and Atul Bhandari

Kristin and Richard Garbarino

Kristin Schulz and Wassie Goushe

Lori Delale-O’Connor and Jason 
O’Connor

 
 
Maggie Jones and Joe Zwicker

Makenzie O’Connor

Marie Soltis

Marilyn Blasingame

Mark and Elizabeth Mortimer

Marsha Goulding and Surina Jindal

Mary Alice Hodgson-Chaffin and 
Nathan Chaffin

Marybeth Dadd and Robert Sroufe

Meghan and Josh Riley-Graham

Michael-Ann and David Cerniglia

Michelle and Chris Boehm

Monique Murad and Dan Berlin

Moonjeong Kim and Joe Slick

Morgan Walbert

Natalie Stewart

Norine Hammers and Greg Minion

Pam and George Giacobbe

Rachel and Aaron White

Rachel and Brad Weaver

Rachel and Justin Coaxum

Rachel Mego

Rachel Prahl and Tom Lewis

Sarah Menkedick and Jorge 
Santiago

Stephen and Catherine Vandermer

Steve and Kristy Fairman

Sue Shannon

Summer Arrigo-Nelson and John 
Arrigo

Tiffany and Aaron Raymond

Trevor Smith

Venise St. Pierre and Norman Beck

“Your program is 
beautiful. We learned 
to do things we’ve 
never done before. All 
Americans are not the 
same, just like we are 
not all the same. This is 
something we learned 
about each other.” 

	 - Iman, Mentee
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G E T  I N V O LV E D

@helloneighborhq

6425 Living Place, Suite 200, Pittsburgh, PA 15206
(412) 567-3946  |  info@helloneighbor.io
helloneighbor.io

Hello Neighbor is a 501(c)(3) | EIN: 82-3695047


