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FROM ARRIVAL TO BELONGING



Vision
A world where our newest neighbors are empowered to rebuild 
their lives and achieve their dreams.

Values 
Refugee-First Mindset: We believe that all of 
our work should start with the best interests of 
the refugees that we serve as voiced by them.

Cross-Cultural Sensitivity: We believe in having 
a thoughtful approach toward the refugee 
families we support. We know the best answers 
come from really listening to the needs of the 
community and that trauma-informed care 
impacts programmatic support.

Dignified Storytelling: We believe in protecting 
the privacy and dignity of refugee families by 
sharing their stories in a respectful way. We strive 
to be mindful of and sensitive to the journeys and 
trauma these stories may represent.

Cultivating Community: We believe the most 
important aspect of our program is the human 
connection and trust that comes from mentor/
mentee relationships. Listening and connecting 
over shared experiences helps to foster a 
community that transcends cultures.

Inclusive Support: We believe in welcoming and 
standing beside all refugees and immigrants— 
regardless of race, religion, age, national origin, 
citizenship status or sexual orientation—and 
honoring their experiences and voices with a 
spirit of acceptance and belonging.

Mission
We empower refugees and immigrants through community 
connections, ensuring their journey from arrival to belonging is 
guided by dignity, cultural sensitivity, and support.
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History

2017

2021
2022

2025

2019
2018

2023-
2024

2020

Founded Hello Neighbor and 
introduced Mentorship Program

Launched Smart Start 

Began Hello Neighbor Network 

Launched Study Buddy Program

Received Federal contract to become 
refugee resettlement agency

Welcomed our first new arrivals & 
launched employment program

Expanded services with new programs 
like ENL Classes, Legal Services, Center 
for Afghan Resilience, Intensive Case 
Management, and Wellness

Expanded services to Washington 
County, over 40 full-time staff and  
14 distinct programs

NEW NEIGHBOR VOICES: 
Potoy Family, Nicaragua 

“When we arrived in Pittsburgh they [Hello 
Neighbor] had the house ready for us, there was 
food ready for us. It was incredible what was 
happening to us; we couldn’t believe this would 
happen when we got here. 

The first morning, with a jacket that Hello 
Neighbor provided us, we went outside, we took 
a little walk around the neighborhood.

Once we were here in the city, Hello Neighbor 
made sure we felt good, they made sure we 
felt safe. They have been a big part of this new 
journey. It’s like, you know, a new chapter in life 
here in Pittsburgh.”

Watch their full story:



4  |  Hello Neighbor Impact Report 2025

If there was ever a year that tested Hello 
Neighbor, it was 2025.

The systems that support refugees and immigrants 
across the United States shifted rapidly. Policies 
changed. Programs paused. Funding landscapes 
moved under our feet. Families who had been 
preparing for new lives were suddenly left in 
uncertainty.

But something else happened this year, too.

In the middle of all that uncertainty, we witnessed 
something extraordinary: the enduring power of 
the human spirit, and the incredible generosity 
and kindness of the Hello Neighbor community.

Every day, our team showed up for families 
navigating complex and often overwhelming 
circumstances. Volunteers continued to mentor, 
tutor, and advocate. Donors stepped forward  
to ensure programs could continue. Community 
partners opened doors, offered resources,  
and reminded us that none of this work  
happens alone.

In the moments when things felt most uncertain, 
the Hello Neighbor community did what it has 
always done: we leaned into our values.

Since the very beginning, Hello Neighbor  
has been rooted in a simple but powerful  
idea, that belonging begins with human 
connection. When we welcome someone into 
our community, we are not just offering services 
or programs. We are extending friendship, 
dignity, and the belief that every person 
deserves the opportunity to build a  
meaningful life.

This year reminded us just how important that 
belief is.

Across our programs, we saw families persist 
through enormous challenges with courage and 
determination. We saw children thrive in school 
after months of uncertainty. We saw neighbors 
show up for one another in ways both big and 
small, sharing meals, offering rides, helping 
navigate complicated systems, and simply being 
present.

Time and again, we were reminded that kindness 
is not a soft idea. It is a powerful force that 
stabilizes communities during moments of 
disruption and change.

When the external environment shifted, our 
mission remained steady. We continued to focus 
on what matters most: ensuring that immigrants 
and refugees in our community feel welcomed, 
supported, and empowered to thrive. As you 
read this report, you will see stories of resilience, 
growth, and impact that were made possible by 
this community. 

To our volunteers, partners, donors, and 
friends: thank you. Your commitment ensures  
that even in the most challenging moments, 
families arriving in our community are met with 
something stronger than uncertainty.

They are met with a neighbor.

And together, we will continue building 
communities where everyone belongs.

With gratitude,

Sloane Davidson 
Founder and CEO, Hello Neighbor

Letter from our Founder & CEO
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Overview

NEW NEIGHBOR VOICES: 
Amani, Democratic Republic of Congo 

“We came to Pittsburgh from Congo 2 years ago because 
there was no peace in our country, so we left when we had the  
opportunity to come to the U.S. When we arrived, the caseworker picked us up from the 
airport. Hello Neighbor really helped us by being welcoming and teaching us how to live 
in this country. I am proud that here, my family is taken care of. I like Pittsburgh because 
it is peaceful, and people here care about others. My goals are to make a good life for my 
family here, and eventually help to support my family back home.”

OUR IMPACT

OUR PROGRAMS

588 families served in 2025  
Over 1,500 neighbors impacted from  

45 countries of origin

Education & Community Empowerment 
Helps refugee and immigrant families build self-sufficiency, 
confidence, and a sense of belonging in their communities.

Programs

Family Health Services 
Provides culturally responsive, individualized support and connects 
refugee and immigrant families to appropriate health resources.

Programs

Employment 
Supports refugee and immigrant individuals and families in achieving 
financial stability through employment and ongoing support.

Programs

 
Office Hours 
Weekly drop-in hours for as-needed support.

Hello Neighbor Network 
A national network of grassroots organizations serving new 
neighbors, strengthening the field through peer learning, capacity 
building, funding opportunities, and shared resources. 

•	 Smart Start

•	 Center for Afghan Resilience

•	 GAPS (Short-Term Case Management)

•	 Refugee Resettlement

•	 Intensive Case Management

•	 Programming in Charleroi

•	 Refugee Support Services •	 Matching Grant 

•	 Mentorship

•	 Study Buddy

•	 Little Neighbors

•	 ENL (English as a  
New Language) Classes

•	 Interpretation

•	 Wellness

•	 Immigration Legal Services

of new neighbors served  
are children under 1842%

Top Countries of Origin:
Afghanistan, Syria, Democratic 
Republic of Congo, Haiti

served 
neighbors in
across Allegheny & Washington County

54 zip codes

Top Languages Spoken: 

Arabic, Dari, Pashto, 
Spanish, Haitian Kreyòl
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MENTORSHIP
Our flagship program continues to foster neighbor-to-neighbor 
relationships that build lasting belonging. Newcomers are 
paired with caring Pittsburghers who provide friendship, 
guidance, and a warm welcome to the city. In 2025, to meet 
the urgency of the moment, we started onboarding mentor 
matches on a monthly rolling basis.

Education & Community 
Empowerment

Aviary

Bowling at Princess Lanes

Community Potluck

Mentee Families Countries of Origin:  

Afghanistan, Cameroon, Central African 
Republic, DRC, Egypt, Eritrea, Mali, Syria

“Osman and Dalia are beautiful hosts and friends who 
genuinely care about our lives, just as we care about 
theirs. We share funny parenting stories, and we plan 
to help them navigate Raya’s preschool enrollment.”  

— Nicholas & James, Current Mentor Family
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LITTLE NEIGHBORS
Little Neighbors supports refugee and immigrant 
families with children ages 0–5 through early childhood 
events focused on learning and play. Each event offers 
a welcoming environment where families can engage in 
storytime, music, crafts, and sensory play—activities that 
foster school readiness and language development in a 
joyful, low-pressure setting. Little Neighbors is hosted at 
Carnegie Libraries and provides a space for families to build 
community and get connected to the library’s resources. 

STUDY BUDDY
Study Buddy provides one-on-one virtual learning 
support to refugee & immigrant students in 
Grades 6-12. Tutors meet with students twice a 
week to help them navigate academic work, build 
confidence in the classroom, and develop their 
English language skills. We also host optional 
in-person team building events for students and 
tutors to connect and have fun together!

Lina’s Story 

Lina arrived in Pittsburgh as a refugee 
and joined our Study Buddy program, 
where she was matched with a dedicated 
tutor, Gina. Last June, Lina graduated 
as her class’s salutatorian and is now 
attending the University of Pittsburgh to 
study biology. Gina wrote to us and said 
this: “I am better because I’ve gotten 
to know Lina. I know our country 
is better because Lina is here. And 
Pittsburgh is better because of Hello 
Neighbor.”

events hosted11

tutor-student
pairs30

of students said that Study 
Buddy helps them understand 
what is happening in school

95% 

of fall cohort reported they 
plan to continue attending 
other library programs

100% 

PARTNER SPOTLIGHT:  
Trying Together

“We have seen how Hello Neighbor’s work 
supports children’s early learning and helps 
caregivers feel welcomed and valued…
These services are especially important for 
families navigating language, cultural, and 
systemic barriers to accessing care. Hello 
Neighbor meets these challenges with care, 
expertise, and a strong commitment to the 
communities they serve.“

— Cara Ciminillo, Executive Director 

“My favorite memory is when I was 
doing my algebra keystone. I didn’t know 
anything, but in Study Buddy they helped 
me, and I passed it!” 

— Study Buddy Student
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ENL CLASSES
Our English As a New Language program offers 
free classes to any refugee and immigrant adult 
learning English, helping our neighbors build their 
language skills to more confidently navigate daily 
life and participate in their community. Students 
meet twice a week with our dedicated instructor  
to learn and practice together.

Our ENL classes include practice 
excursions in real-life settings (like the 
grocery store or library)! 

INTERPRETATION
We maintain a large network of in-house interpreters 
to ensure that all our clients have equal access to 
services, and we aim to hire interpreters who are 
immigrants and refugees themselves. Language 
access staff also advocate for Hello Neighbor clients’ 
access to interpretation in medical appointments, 
police encounters, family-school communications, 
local government, and more.

“When I go to supermarkets, when I am on the bus or just outside, I start to catch words 
and phrases I can understand now. I can understand the world around me better and I can 
talk a bit in English with my children.”   — ENL Student

Education & Community Empowerment (continued)

Languages Represented by Contracted 
Interpreters

Afar, Arabic, Arabic (Sudanese), 
Azeri, Dari, Dinka, Farsi, French, 
Hindi, Kinyarwanda, Nepali, 
Nuer, Pashto, Pojulo, Russian, 
Somali, Spanish, Swahili, 
Tigrinya, Turkish, Ukrainian

students
80+

  DID YOU KNOW?   
We use the phrase “English As a New Language 
(ENL)” instead of “English as a Second Language,” 
because many of our families already speak 
multiple languages before learning English!

  DID YOU KNOW?   
Language access is legally protected by the 
Civil Rights Act– all federally funded programs 
must provide interpretation and translation to 
ensure full access to services.
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WELLNESS
Our Wellness programming helps refugees navigate 
emotional stress and behavioral health through culturally 
and linguistically tailored support groups. Led by a 
bilingual liaison, groups gather to build connection  
and develop skills for self-care and wellness.

Event Highlights
Ukrainian Group: Art as Therapy Workshop

Arabic Group: Mental Health Seminar 

IMMIGRATION  
LEGAL SERVICES
Thanks to the support of generous Hello Neighbor 
donors and funders, we were able to expand our 
immigration legal services to make them available to 
anyone in the Pittsburgh area at affordable, income-
adjusted rates. The immigration legal system can 
be complicated and intimidating, and we’re proud 
to provide compassionate, friendly guidance to our 
community through this process.

Services Offered
•	 Green Card applications and replacements/

Adjustment of Status

•	 Marriage-based immigrant visa petitions

•	 Family reunification

•	 Citizenship applications

“I look at Hello Neighbor as my mother, my 
father, my family.” 

— Hello Neighbor Client starting the process  
     of Green Card Application

“Through simple creative activities, people 
relaxed, felt understood, and reconnected 
with themselves.” 
— Kristina Khachaturova, Ukrainian 
	 Wellness Liaison 

“This seminar led by Pitt Med students 
connected some of our Sudanese families, 
who were open and honest about some 
of the challenges they are facing.” 
— Ryan Shane, Arabic Wellness Liaison

immigration 
applications filed317of participants reported feeling more 

connected to their community after 
participating in a wellness program

78%

Languages Spoken by Legal Staff  

Dari, English, Pashto, Ukrainian

Focus Languages: Arabic, Dari, 
Swahili/French, Ukrainian



HELLO NEIGHBOR  
OFFICE HOURS
Drop-in hours are offered at our office every 
week for clients to receive support through life’s 
challenges. Office Hours are designed to provide 
practical guidance and solutions to neighbors as 
they navigate life in their new home.

 

Examples of Support Offered
•	 Understanding utility and rent payments

•	 Reading mail

•	 Making appointments

•	 English class enrollment

•	 Legal service enrollment

•	 Job seeking

•	 Distribution of essentials like coats, school 
supplies, and diapers
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NEW NEIGHBOR VOICES: 
Nyawiir, Sudan

“When you come to a new place, I think you 
have to be patient about everything you are 
doing. If you know a little bit, be patient and 
use that little bit while you are learning other 
things. I also never hesitate to ask for help 
from others; that is very important.”

interactions300+
individuals served170
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EMPLOYMENT SERVICES
Our employment program offers wrap-around case 
management and individualized services to help new 
neighbors overcome barriers to employment and achieve self-
sufficiency. Along with assisting clients, the employment team 
works to build bridges with local employers to foster inclusive, 
accessible work environments for immigrants & refugees.

EMPLOYER SPOTLIGHT: 
Kimpton Hotel Monaco
“Through Hello Neighbor’s support, we’ve  
been able to connect with talented, hardworking 
individuals who bring diverse perspectives, 
strong work ethic, and a genuine passion for 
hospitality. Their contributions have enriched  
our workplace culture, strengthened our team, 
and enhanced the guest experience in truly 
impactful ways.”

— 	Hayley Martin, People & Culture Coordinator 

clients
enrolled865

of enrolled  
clients employed

self-sufficency 
rate

76%
75%

Top employers: 
American Textile, Big Burrito Group, Clean Care, Kimpton 
Hotel Monaco, Sky Chef, St. Moritz, Trinity Steel, UPMC

starting wage

$16-$20/hr
Average
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Family Health Services

SMART START
Smart Start provides culturally-tailored intensive case 
management support for pregnant immigrants and 
refugees throughout their pregnancy and up to 100 
days postpartum. Services include care coordination and 
postpartum support, comprehensive labor planning, 
culturally-tailored perinatal education, and facilitating 
connections to community resources and support items.

CASE MANAGEMENT
Intensive Case Management 
For refugees in especially vulnerable circumstances who 
require extra support, we offer long-term, comprehensive 
case management to help them overcome challenges as 
they adapt to life in the United States and gain the skills  
to address difficulties independently.

GAPS 
The GAPS program provides short-term, transitional 
case management to help new neighbors achieve 
self-sufficiency.  With sustainability in mind, we’re able 
to connect families and individuals more closely to their 
communities and the services that are available to them.

NEW NEIGHBOR  
VOICES:
Ali, Afghanistan

“In August 2024 I left Afghanistan and came 
here with my family. Hello Neighbor helped 
me to pay rent and find a job.

I work as a Mechanical Technician at a plastic 
parts manufacturer; my job is managing and 
controlling the robots and fixing any errors. 
They [my supervisors] are really kind and 
experienced people; they support me a lot. 

first-time 
parents served47

mothers supported96 (+ baby bags distributed to enrolled families to 
support safe and prepared newborn transitions)

of clients connected to 
Primary Care Providers100%

medical appointments 
scheduled

(Includes transportation assistance & volunteer 
accompaniment)

1,000+

Clients supported88

Clients supported232
families received short-
term rental assistance 50

babies born 67                             (+ perinatal education 
provided during all pregnancies through 
group or individual sessions)
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CENTER FOR AFGHAN  
RESILIENCE
The Center for Afghan Resilience was a three year 
program in partnership with Bethany Christian 
Services from 2023 to 2026, supporting Afghan 
families with combat-related trauma. In 2025, nearly 
100 Afghans came to western Pennsylvania with 
No One Left Behind, and we provided them with 
social work services (peer support, housing, case 
management, school enrollment) to help them  
adjust to their new lives, supported by the Office  
of Refugee Resettlement, US Dept of Health and 
Human Services.

PROGRAMMING IN  
WASHINGTON COUNTY
In 2025 we celebrated the completion of our first year of 
services for the immigrant community in Charleroi. This 
program provides perinatal education and baby supplies 
for new and expecting moms, legal education, and so-
cial service support for Haitians and other immigrants in 
Washington County led by a Haitian Wellness Liaison.

Office Hours 
In-person, flexible support for new neighbors, 
including social service navigation, distribution of 
basic necessities, cultural orientation on life in the 
U.S., legal education, and community events.

Smart Start 
Low-barrier, personalized support for expecting 
mothers through our Smart Start program, including 
direct access to a case manager, guidance on 
navigating the medical system, education on giving 
birth in the U.S., and connection to pregnancy and 
postpartum resources.

Legal Education 
On-call legal guidance during office hours, combined 
with Know Your Rights education, empowering clients 
to more confidently navigate immigration challenges 
and uncertainties.

 

Our Office Hours services in Charleroi are made 
possible thanks to the kindness and hospitality  
of Pastor Randy Ord and the First United 
Methodist Church.

I’ve worked at this company for seven months, 
and I’ve gotten a lot of experience there. 
When I started, I was not really familiar with 
the computers, but now I am much better at 
working with them.

I think there are a lot of things I can be proud 
of. First of all, the happiness of my family. I am 
proud that I have my daughters, my wife, all of 
them here, and that we are being supported 
here and have a lot of assistance. I’m also 
proud of my job. I think I’m really improving 
there. Yes, there is so much to be proud of.”

households 
supported

individuals received 
1:1 behavioral therapy

SIVs welcomed to Pittsburgh in 
partnership with No One Left Behind94

97

individuals 
supported400+

Individuals connected to 
physical health services350

50

clients
served

car seats
distributed

total
hours144 60+265

perinatal education
sessions hosted

moms
enrolled

babies
born734 25

Know Your Rights sessions hosted5
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Hello Neighbor Network

SUCCESS STORY:  
Zeenath Sheikh
Zeenath and her organization, 
International Cultural and 
Relief Association (ICRA) 
joined the Hello Neighbor 
Network as a 2025 Fellow. 
With no paid staff and an 
operating budget under 
$30,000, Zeenath jumped into 
every Network opportunity 
eager to learn and grow. 

In June, ICRA was awarded a 
$5,000 Operating Resilience 
Grant, which helped scale 
their Entrepreneurship 
Program. She hosted 
entrepreneurial classes for 
over 25 immigrant women, 
equipping them with tech 
tools, business memberships, 
and hands-on training 
to launch and grow their 
businesses.

Today, Zeenath and ICRA 
continue to support these 
female entrepreneurs through 
ongoing mentorship, access 
to a local Women’s Business 
Center, and a growing peer 
network.

Mobile, AL
Tempe, AZ
Claremont, CA
Sacramento, CA
Chula Vista, CA
San Diego, CA
Concord, CA
El Cajon, CA (2)
Calabasas, CA
North Haven, CT
New Haven, CT
Jacksonville, FL
Coral Gables, FL
Parrish, FL
Davenport, IA
Chicago, IL
Glenview, IL
Oak Park, IL
South Bend, IN
Lousiville, KY

Baton Rouge, LA
New Orleans, LA
Hyattsville, MD
Grand Rapids, MI (2)
Minneapolis, MN
St. Louis, MO
Kalispell, MT
Billings, MT
Missoula, MT
Greensboro, NC
Lincoln, NE (2)
Omaha, NE (2)
Jersey City, NJ
Princeton, NJ
Scotch Plains, NJ
Summit, NJ
Albuquerque, NM
New York, NY
Brooklyn, NY
Utica, NY

Pelham, NY
Columbus, OH (2)
Oxford, OH
Cincinnati, OH
Hilliard, OH
Philadelphia, PA
Pittsburgh, PA
Morristown, TN
Austin, TX (3)
Dallas, TX (2)
Houston, TX
Salt Lake City, UT
Aldie, VA
Arlington, VA
Charlottesville, VA
Appleton, WI
Milwaukee, WI
Green Bay, WI

professional development 
sessions with guest presenters7

6 grants of

$5,000
awarded for a total of

$30,000

Fellows welcomed into 
Network community8

of Fellows have lived 
migration experience100%

of Fellows report that being part of the Network 
made them feel more supported as a leader100%

total members across58 26 states

The Hello Neighbor Network team 
attends Welcoming America’s biennial 
conference: Welcoming Interactive.

Attendees represented 20 
organizations from 13 states at 
Hello Neighbor Network’s 6th 
Annual Convening.

The Hello Neighbor Network, powered by Hello Neighbor, is a coalition 
of grassroots organizations working with refugees and immigrants in the 
U.S. that comes together to grow and strengthen connections between 
communities and new neighbors.
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Annual Iftar 
Neighbors from all backgrounds 
came together to share in the 
beauty of community at our 
annual Interfaith Iftar during 
Ramadan.

Community Potluck  
Our neighbors had a blast at 
our joyful summer gathering! 
From the delicious food and 
cotton candy to the pony rides 
and face painting, it was a day 
of community fun. Pittsburgh 
Riverhounds and Fairytale Princess 
Visits even stopped by to make 
this event extra special for our 
little neighbors!

Immigrant Grocery  
Store Days 
We celebrated Pittsburgh’s 
immigrant-owned grocery stores 
while supporting our neighbors by 
inviting over 100 families to shop 
for groceries at no cost at Enson 
Market, Salem’s Market & Grill, and 
Afghan Halal Market. Thanks to our 
supporters, we were able to spend 
over $17,000 at these wonderful 
immigrant-owned businesses!

Neighborhood Nosh 
Our supporters showed up for 
our biggest fundraising event of 
the year, where we celebrated our 
impact & community partners with 
a lively evening spotlighting cuisine 
from immigrant-owned restaurants. 
Guests were treated to delicious 
food from Chaykhana, Cilantro y Ajo, 
Geppetto Cafe, Jaks Bakery, Nan 
Xiang Dumplings, Novaria Coffee, 
and Secretos de Mis Abuelos, and 
our neighborhood of support showed 
up to raise an incredible $100,000 
to fund our services for immigrant & 
refugee neighbors.

Mother’s Day 
We hosted a heartwarming afternoon 
of Mother’s Day fun at Carrick Library 
for families in our Little Neighbors 
program. Families enjoyed tea, treats, 
and creative fun, and our littlest 
neighbors got to make cards and 
arrange bouquets for their moms. 

Family Night at the 
Children’s Museum 
The Children’s Museum of 
Pittsburgh generously opened 
their doors after hours to welcome 
over 250 of our neighbors for a 
night of play, exploration, food, 
and connection. For many families, 
it was their very first visit to the 
museum!
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PARTNER SPOTLIGHT: 

Carnegie Museums
We are grateful to have hosted additional events for our clients and community this year through our 
partnership with Carnegie Museum of Art.

“Running to Stand Still” Film 
Screening
We hosted a free screening and discussion 
for Director & Producer Robert Bilheimer’s 
documentary short film “Running to Stand Still: 
Migrants Search for Hope in the Promised Land”, 
which captures the stories of migrants seeking 
asylum at the U.S./Mexico border. “Running” seeks 
to put a human face on the realities of immigration 
today by telling stories from migrants themselves: 
courageous, dignified human beings whose lives 
stand as a powerful rebuke to alarmist rhetoric.

Neighborhood Museum Days
So many of our neighbors got to experience joyful 
outings at Carnegie Museums of Art and Natural 
History at Neighborhood Museum Days! These events 
brought together families from specific language 
groups, allowing them to explore the museums while 
connecting with neighbors with shared backgrounds. 
The museum makes a continuous effort to make their 
collections accessible to our neighbors through free 
family memberships, interpretation services, and 
translated museum guides.

“It is a pleasure partnering with an organization whose commitment to community 
and offerings of life-affirming services is in alignment with our mission.”

— Blaine Siegel, Public Programs Manager at Carnegie Museum of Art
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Volunteers

Our volunteers and community 
partners are a critical part of the 
Hello Neighbor community and 
build bridges of direct support 
for our neighbors.  As-needed 
volunteers serve a wide range of 
needs, like housing setups, bus 
orientations, accompaniment 
to medical appointments, grocery shopping, volunteer 
interpretation, event support, childcare, and so  
much more.

“It can be challenging to find  
meaningful and productive volunteer  
work. I hit the jackpot with Hello Neighbor. 
Thank you for bringing me into the fold and 
welcoming me into the important work you 
do. I’m grateful for all you have taught me and 
excited to stay on the trajectory of the work.” 

— Kairol, Volunteer

registered as-needed 
volunteers294

Mentor 
Households15 Study Buddy 

Tutors30

active  
volunteers

246

total volunteer 
hours

9,620
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Our Neighborhood Steps 
Up: Resettlement &  
Emergency Housing Fund

At the beginning of the year, our Resettlement Team worked 
tirelessly to welcome 112 new arrivals from 20 families 
in just one month ahead of the suspension of the Refugee 
Resettlement program. Our team picked up each new arrival 
at the airport and got to work helping families settle into their 
new homes, from finding housing to connecting them with 
medical care, English classes, and other critical resources.

This influx came alongside the federal funding freeze, and 
we turned to our neighborhood of support for help securing 
safe, comfortable housing for each family.

When we asked for help, our neighborhood showed up. 239 
donors raised over $30,000 to keep our neighbors housed 
and provide essential furnishings, and volunteers offered a 
helping hand and assisted our team to prepare homes for 
families. Thank you to everyone who stepped up to make 
sure our new neighbors have a place to call home.

From Syria: A father who is quadriplegic, a 
mother 32 weeks pregnant, and their two small 
children. This support gave them vital stability 
while they navigated medical appointments, school 
enrollments, and adjusting to the city.

From the Democratic Republic of the Congo: 
A mother of seven who was able to move out of 
temporary housing and into a place to call home.

From Afghanistan: A family who arrived just 
before the holidays, with a newborn baby and 
a 4-year-old. While the parents worked with our 
employment team to find jobs, the housing fund 
ensured they had stability in their new home. 

From Sudan: A single mother raising three 
children, one still a toddler. Our community made 
sure she did not have to take on this journey alone. 

THEIR STORIES: 
Snapshots of families who were safely 
housed thanks to contributions to the 
Emergency Housing Fund:
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Awards & Appearances

Sloane Davidson Honored in 2025 
L’Oreal Paris Women of Worth 
Founder and CEO Sloane Davidson was named one of 
ten exceptional women leaders in the non-profit sector in 
the program’s special 20th Anniversary celebration. This 
incredible honor included a $25,000 grant to support our 
services and a national stage to amplify our mission, with  
a spread in Vogue, a red carpet interview with Sophia  
Bush hosted by Vanity Fair, and a feature in Live with 
Kelly & Mark. This milestone moment is a testament  
to our growth: from a dinner shared with one family to 
serving over 1,500 neighbors in the past year alone.

Hello Neighbor at Global  
Refugee Forum
We were incredibly honored to represent Hello Neighbor 
in Geneva, Switzerland, at the Global Refugee Forum. Our 
Founder and CEO Sloane Davidson served as a delegate 
with Refugee Council USA, joining an extraordinary group 
of leaders working to make our country a welcoming 
place for refugees. We were profoundly grateful for the 
opportunity to learn from world leaders and bring those 
global insights back home to our own community.

Scan to browse 
news stories

Hello Neighbor in the News
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2025 Board of Directors

“Caring for our neighbors is a defining 
Pittsburgh Value. Our city was built by those 
who arrived with a dream of a better life, and 
today, that legacy continues through the families 
we walk alongside every day. Supporting 
immigrants keeps our city strong and vibrant.”

— Dr. Ezz-Eldin Moukamal, 2025 Board Chair

Dr. Ezz-Eldin 
Moukamal (Chair)

Todd Hipwell 
(Treasurer)

Kelly K. Noel  
(Vice chair)

Ekta P. Nahata 
(Secretary)

Kristen Hemmings Aliza Zaidi-HaiderAimee Curtright Doug Smith 

Matt Zieger

Dr. Carissa Schively 
Slotterback

Sarah Miley Paul Fermo Raihan Izimbetova

Sloane Davidson
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Financials FISCAL YEAR JULY 1, 2024 - JUNE 30, 2025*

REVENUE

Government

Foundations

Individuals

Corporate

Sponsorships

Miscellaneous

Community Organizations

Event Revenue

Earned Revenue & 
Membership Fee

EXPENSES

Family Health Services 
(includes Resettlement)

Employment Services

Operations

Fundraising

Education and Community 
Empowerment Programs

Hello Neighbor Network

59.78%

1.17%

0.33%
0.29%

8.7%

3.73%

24.69%

23.45%

8.27%

6.98%

15.77%

38.66%

6.88%

1.10%
0.21%

*unaudited financials

TOTAL
EXPENSES

$5,230,723.00*

TOTAL
REVENUE

$6,556,067.63*
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Thank You to Our 
Neighborhood  
of Support
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Adams Foundation

AEO Better World Foundation

Birmingham Foundation

Dollar Bank Foundation

Eaton Charitable Foundation

Eden Hall Foundation

EQT Foundation

FISA Foundation

Good People Fund

Howard and Nell E. Miller Foundation

Jefferson Regional Foundation

Massey Charitable Trust

Nina Baldwin Fisher Foundation

NiSource Charitable Foundation

Pittsburgh Child Guidance Foundation

PNC Grow Up Great

Posner Foundation of Pittsburgh

Snee-Reinhardt Charitable Foundation

Stand Together Foundation

“Supporting Hello Neighbor is an investment in the very 
best of Pittsburgh’s spirit. Their work turns ‘welcome’ 
into tangible, life‑changing care for families rebuilding 
their lives. At the Birmingham Foundation, we are proud 
to stand with this extraordinary organization as it helps 
build a more inclusive and compassionate city.”   

— 	Michelle Figlar, Executive Director,  
	 The Birmingham Foundation



The Ann & Frank Cahouet Foundation

The Banks-Baldwin Foundation

The Benter Foundation

The Grable Foundation

The Jack Buncher Foundation

The Pittsburgh Foundation

URA Collaborator Opportunity Fund

USA for UNHCR

Walmart Foundation

W.I. Patterson Charitable Fund

William Talbott Hillman Foundation

To each of our incredible community partners, 
volunteers, mentors, donors, funders, and 
supporters: thank you. We could not do this 
work without you.
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Hello Neighbor 
6587 Hamilton Ave, Suite #1E 
Pittsburgh, PA 15206

(412) 567-3946
info@helloneighbor.io
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