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Ideal for growing lending operations.

Technology aligned with demanding financial environments.

Flexibility to adapt to different business models.

Our Highlights

More efficient and standardized operations.

Greater control over the credit lifecycle.

Strong technological foundation to support growth in volume.

Platform designed for financial institutions.

Reduced operational friction and costs.

Designed for Modern Lenders

uContact
Cloud omnichannel 
contact center solution.

Integration
Single-screen service 
automation with LMS Platform.

Telecom
Telephony services: SIP trunk, 
DIDs, Toll-Free, SMS.

Virtual agent
TTS speech to text, chatbots 
for 24x7 services.

Your Clever Experience — Our Services, Simplified

Designed to give financial institutions full visibility, 
faster operations, and complete control—from 
origination to credit management.

Integrated with EPIC & INFINITY LMS Platform in 
the same cloud environment, LendSuite unifies 
your lending ecosystem into a single, powerful 
technology suite, built to scale with your growth.

Unified Channels: 
Voice, SMS, email, web chat, bots, social 
media, DIDs, Toll-Free, and SIP Trunks—all 
in one seamless platform.

Smart Agent Tools:
Single-screen integration with LMS & 
Dialer, pop-up customer records, 
click-to-call, and automatic caller ID.

Instant Campaigns:
Bulk uploads, synchronized campaigns, 
and automatic transfer of fresh leads for 
immediate action.

Data-Driven Operations:
Call codes, dispositions, and comments 
flow automatically from Dialer to LMS for 
full visibility.

Built to Empower You

Frictionless Capabilities

Centralizes, automates, 
& optimizes all your key 
lending processes.

Technology that drives 
every credit decision.�




