
Warranty Policy
No warranty: on emax or zirconia cantilevers

Lifetime limited guarantee: metal frames for RPD's

7 year warranty: implant abutments, and titanium milled implant bars

5 year warranty: full zirconia, zirconia hybrids, PFM, all ceramics, 
inlays, onlays, zirconia copings

3 year warranty: bridges 4 or more units

1 year warranty: acrylic and teeth on dentures, partials, and acrylic 
hybrids (only for tech error and repairs, relines no warranty)

90 day warranty: flippers, stayplates, splints, night guards, temp 
crowns and temp bridges (pmma)

30 day warranty: hard relines, repairs

No warranty provided on these products: surgical guides, digital 
models, milled wax, diagnostic wax-up, soft relines, custom trays

Warranty Terms & Conditions

Prosthetics under warranty will be repaired or replaced only if they are deemed unusable 
due to a manufacturing defect or laboratory error.

Products fabricated against the lab's recommendations are not covered under any warranty. 

If such products are returned for repair or replacement, they will be charged at full cost.

This warranty does not cover issues arising from:

Patient misuse or damage
Normal wear and tear
Changes in oral condition

Warranty is non-transferable and applies only to the original prescribing doctor and patient.




