HYBRIDGE

DENTAL

L AB

Log-in Screen

New Hybridge Portal Instructions

1. Login to HybridgeRx.com

2. Enter your user id - an email
(same as current portal)

3. Enter a one-time password
HybridgelLab (case sensitive)

4. Click “LOGIN"

5. You will automatically
be directed to change
your password

Welcome to

Hybridge, LLC

E user id

& | password

B Remember me on this device

LOGIN

Not a Member ? Sign Up

CORPORATE LOGIN

Forgot Password ?

STAFF ACCESS

Use this QR code to access a video walkthrough of the portal
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Kym McAreavy
Text Box
Use this QR code to access a video walkthrough of the portal

Kym McAreavy
Text Box
HybridgeRx.com

Kym McAreavy




Home Screen

o Dr. Chrisp Bacon - Account # Bacon.ChrisP, 1234 Project Manager Way, Rochester, NY - Hybridge, LLC B

Home

®

Accounting

HYBRIDGE

Welcome to the
] Hybridge Laboratory
L Customer Portal
g

RIEEE We've made it easy to manage everything
you need in one spot. Use the menu on
the left for things like:

* Submitting and viewing cases

» Creating and printing shipping labels
Fulfliments « Fillable Rx and other resources

* Making payments

B

Settings

Simple, convenient, and designed
to save you time.

(=

Logout

Hybridge, LLC - Phone: 585-319-5399 - Email: lab@hybridgeimplants.com
[Hybridge] - Customer Web Access v15.250924 - DLCPM v15.2509.1 ® Magic Touch Software ™ 2007-2025
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Case Entry

Preferences

Fulfillments

@ﬁ:’

Settings

(=D

Logout

Submit Rx

® Enter Patient information along with Tooth Shade, Tissue Shade and Mold

® Enter your requested Due Date
® Click on "Products”

Submit RX
Welcome to the Hybridge Lab Portal

Cases
d template(s). Click to view

Doctor Information

Doctor Name:

® orove -

Shipping Address

Or. Chrisp Bacon
1234 Project Manager Way, Rochester, NY, 14609, US

CHANGE

THIS CASE IS AUTHORIZED AND SIGNED BY:
Dr. Chrisp Bacon

ient Detai
First Name: Last Name: T Shad

® [ I (b}
Case Details
Shade: Mold: Scanner:

() @
Submission Date: Requested Return Date:

10/28/2025 & 11/11/2025

PRODUCTS @ ATTACHMENTS

© Copyright 2025, Hybridge LLC All rights reserved



Case Entry

ACCOUNTNE

Resources

T

Preferences

Fulfillments

@ﬁ}

Settings

(=D

Logout

Submit RX

Approval

Select Rx

® Select your Rx type and product, then follow the prompts for your
next appropriate action.

RxType: Product;

R | select rx type v &8

SAVE CANCEL

Select Arch(es) and Anticipated Final

® After making these selections, the next piece of information
we need will pop up

RxType:

Product:
R: 1. Pre-Surgical / Case Start - Create Setups v &% select product
1. Upper, Lower, Both [Required] *!s this case an upper arch, lower arch or both? =
Upper+ Lower @ Upper Lower

1. Maxilla [Required] *is the maxilla Dentate or Edentulous

(%) Dentate Maxilla Edentulous Maxilla

1. Maxillary Anticipated Final [Required]

Gens Gen 4

Denture

© Copyright 2025, Hybridge LLC All rights reserved



Case Entry

@

Home

©

Accounting

Submit RX
Approva |

Resources

T

Preferences

Fulfillments

@ﬁ:’

Settings

(=D

Logout

Add Attachments

® Drag and Drop CBCT, STL, JPEG’s and

PDF files here or click to browse

e If using a paper Rx, attach here

® Add attachment notes, as needed

CBCT and STL files

must be zipped!

Submit RX

Welcome to the Hybridge Lab Portal

Saved Template Cases
You have 3 saved template(s). Clck to view
Doctor Information
Doctor Name:

@  Dr. Chrisp Bacon

Shipping Address

Dr. Chrisp Bacon
1234 Project Manager Way, Rochester, NY, 14609, US

CHANGE

Patient Details
First Name: Last Name:
® "o
Case Details
Shade:
0]

Submission Date:

10/28/2025

PRODUCTS

THIS CASE IS AUTHORIZED AND SIGNED BY:
Dr. Chrisp Bacon

I

Tissue Shade:

nooo

Mold:

Requested Return Date:

11/11/2025

Scanner:

ATTACHMENTS @

Digital Files (Maximum accepted file size: 2048 MB)

Attachment Notes:

=S Add Notes here

DRAG & DROP FILES HERE or CLICK TO BROWSE...

© Copyright 2025, Hybridge LLC All rights reserved




Case Entry

Submit Case
® Add additional notes
® Check the authorization box

® Click on Submit Case

Shade: Mold: Scanner:
() g'
Submission Date: Requested Return Date:
10/28/2025 11/11/2025
Digital Files (Maximum accepted file size: 2048 MB)

DRAG & DROP FILES HERE or CLICK TO BROWSE...

Attachment Notes:

2 Check this box indicating you approve before clicking Submit case below

Preferences

PRODUCTS +

THIS CASE IS AUTHORIZED AND SIGNED BY:
Dr. Chrisp Bacon

WMA/ Save as a template for common workflows
DSA‘/E TEMPLATE

ave this design as a template for future submissions

Comments & Patient Clinical Details:

2 Additional notes can be added here

e —
SUBMIT CASE

[#) Review INSTRUCTIONS

Logout

© Copyright 2025, Hybridge LLC All rights reserved



Workflow Templates

Aecnunting You can now save common workflows as a template!

Saving a Template
® Go to Cases

® Click on “Submit Rx"

Submit RX

Design Approval

® Enter Patient information, Shade, Mold, Tissue Shade

® Select the product

Resources View Cases

ﬁ,{\f = Choose the appropriate options in the popup boxes
Preferences = Hit “Save

® Before clicking on Submit Case
= Check the “Save Template” Box (bottom left corner)

= Assign a template name (ie: Pre-Surgical Dentate Start - Upper)

SAVE TEMPLATE

Eulfillmenits ve this a template for future submissions

@ﬁ}

Settings

(=D

Logout © Copyright 2025, Hybridge LLC All rights reserved



Workflow Templates

Finding a Saved Template
® Go to Cases
® Click on “Submit Rx"

® Select “Saved Template Cases”
(Top right corner above Doctor Information)

Saved Template Cases

n Approval
e You have 3 saved template(s). Click to view

Resources View Cases Template Name & Create Date

[i]  Blondie Gen 4 10/15/2025

Sﬁ? (Il Dentate Upper Exact - Gen 4 10/27/2025

Preferences

Edit the Product Information

® Enter Patient information

® In Products, click on the |“edit icon”|to make any necessary changes

Products:

Fulfillments

-+ ADD PRODUCT

Rx Categary Teeth Units: Description Notes

lﬁ] (& ||1. Pre-surgical / Gase Start - Greate Setups _ Pre-Surgical 0.00 Pre-Surgical/Case Start

@ﬁ:’

Settings

(=D

Logout © Copyright 2025, Hybridge LLC All rights reserved



View Cases

( L
iew Cases
@ - Al Doctors -- v
[B ExporT
© @ = case# v  Status Patient Name Address Date In InvoiceDate ~ Req. Return D: ate Est. Ship Date Delivery Status Doctor Name.
mmmmm v from o from t0 from o from to AlCases v
SSSSS ed Kym Testing 1234 Project Manager Way 10/27/2025 06:18 PM 1171072025 Na Dx. Ghrisp Bacon
Submit RX
SSSSS ed Kym Testing 1234 Project Manager Way 10/23/2025 03:15 PM 1/06/2025 NA Dr. Ghrisp Bacon

View Design Approval

—> I

Resources View Cases

Click on 3 lines for additional options
5 ¢ e Open cases will see: View Details, Cancel Case, Upload Files,
e ez Make Comments, Print Workorder, Case Related Chat

e Completed cases will see: View Details, Track Case,
Make comments, Print Invoice, Case Related Chat

*Print Workorder - print the details of the submitted case.

Fulfillments

@ﬁ:’

Settings

© Copyright 2025, Hybridge LLC All rights reserved



View Design Approval

@

Home

®

Accounting

When you select “Exocad Review” during Case Submission,
you will receive an email notification with a link that takes
you to your design in the Portal.

View Design Approval ¥ No. 75377

LAB NOTES

Hello Dr,

ign, we can move the c production. We will place the case ON HOLD until we hear from you.

ing we:
Request includes the following document(s):

1012712025 03:12PM

Click on the file to view the design. = ik
Select Accept or Reject.

Test Case 75377 3292

< ACCEPT REJECT

APPROVE / REJECT NOTES

notes

SAVE RETURN

Fulfillments

Settings

© Copyright 2025, Hybridge LLC All rights reserved



Track Your Cases

Track shipped cases
® Click on Cases > View Cases
® When the Delivery Status is “On its way”, click on the 3 bars

® Select “Track Case” to see the tracking number and Route Location

information show below

N Appro’ val

‘ Invoiced 1234 Project Manager Way 08/22/2025 02:55 PM 10/21/2025 09:41 AM 10/23/2025 04:00 PM

Case # 75082

View Details

Track Case
lake Comments

Print Invoice

PFE J-:E'I'-E'!'_I SR Case Related Chat

Track Case \
10/02/2025

ff) Arived at Facility
Route @ s
City: Rochester, State: NY, Zip Code: 14609, Country: US L o c a t I o n

Address: 1234 Project Manager Way,

10/01/2025

)

Departed from Facility

1158PM BB Rochester,NY,
SHIPPING INFO  (ON mswaY )
Carrier: UP{ Tracking #: 129186EA0397942958 JEst. Arrival Date: 10/24/2025 11:00 PM 10/01/2025 fif) Arrived at Facility
08:06 PM Iru- Rochester, NY,

Fulfillments

@ﬁ:’

Settings

(=D

Logout ) ' )
X © Copyright 2025, Hybridge LLC All rights reserved



Print Shipping Labels

Preferences

Fulfillments

Return Labels

Print return shipping labels in the portal.

-

Return Labels
Service Center.

& Hybridge, LLC

Customer ID:

@ Bacon- 1058

Carrier Information
Carrier:

Gb |FedEx

Package Details
Package Type:

& ENVELOPE

CUSTOMER IS PAYING FOR THIS SHIPMENT

Customer Phone:

¢  800-867-5309

Service Type:

>  FEDEX 2 DAY

Number Of Labels:

v D1

CREATE LABELS

Doctor Name:

@  Dr. Chrisp Bacon

© Copyright 2025, Hybridge LLC All rights reserved



New Feature

New Chat Feature

The Hybridge Customer Service team
will monitor the chat: Monday - Friday
between 8am and 5pm Eastern.

HYBRIDGE

Welcome to the
Hybridge Laboratory
Customer Portal

We've made it easy to manage everything
you need in one spot. Use the menu on
the left for things like:

+ Submitting and viewing cases

+ Creating and printing shipping labels
* Fillable Rx and other resources

* Making payments

Attachments and Files
can be sent through chat!

Simple, convenient, and designed
to save you time.

Lab Offline Message Message History

@ Hybridge, LLC

Tuesday, 23 September 2025 - 13:58 PM

Welcome to Hybridge Lab Customer Service! We're happy
you're here. How can we assist you today?

If you want to check your previous chats at any time,
please use the button at the top-right side of the chat

Sorry we missed you! We're offline right now, but if you
leave us a message, we'll respond as soon as we can. You
can also reach us by phone at 585-319-5399. We look
forward to connecting with you!

Connected with: not connected...

Ended: 9/23/2025 2:00:36 PM

Maonday, 15 September 2025-15:11 PM

Connected with: not connected...

window.

Conversations are recorded and monitored...

If you want to check your previous chats at any time,
please use the button at the top-right side of the chat
window. Monday. 15 September 2025 - 13:33 PM
Connected with: not connected...

Ended: 9/15/2025 3:11:34 PM

Conversations are recorded and monitored...

Ended: 9/15/2025 1:33:26 PM

Wednesday, 10 September 2025 - 15:23 PM
Connected with: Rachel Nadelen

Ended: 9/10/2025 4:51:02 PM

Wednesday, 10 September 2025 - 11:51 AM
Connected with: not connected...

Ended: 9/10/2025 12:59:13 PM ] Case: 42812

Wednesday, 10 September 2025 - 10:48 AM -l

¢ 4 Qe

L

\ J \. J

© Copyright 2025, Hybridge LLC All rights reserved



Messages

View and Send Messages to the Lab

View Messages

Messages

INQUIRIES €) search...

lab@hybridgeimplants.com
Design Approval Request
<p> <img src="data:i VBO NSUEUGAAAGZAAABS CAIARABE) QAEIEQ Oyec255LbOCIZTQe++IgICKYEEUEUURpQIKKAQiqigCHYQPOFFFBREKKUGb33 QEISSK/WXWKbs7/9+514Q...

10/27/202504:11 PM

lab@hybridgeimplants.com
Design Approval Request
<p> <img src=" iVBO NSUEUZAAAGEAAABS CAIAAABE QAEIEQ Oyec255Lb0CIZTQe++IgICKYEEUEUURPQIKKAG]igigCHY QPOF FFBRFpKKUGb33QEISSK/WXwKbs 7/9+5L4Q...

Resources 10/27/2025.03:14 PM

lab@hybridgeimplants.com
w Design Approval Request
Preferences <p> <img src= BO NSUhEUEAAAGEAAABS CAIAAABE) QAEIEQ Oyec255LbOCIZTQe++gICKYEEUEUURpQIKKAqiaigCHYQPOF FFBRFpKKUBb33QEISSK/nKwKbs 7/9+5L4Q...

10/27/2025.01:36 PM

Hybridge Lab <lab@hybridgeimplants.com>
Hybridge - Case Activity
10-22-2025 8:00 PM Hi Dr. Bacon, Thank you for your continued partnership. Today's case activity includes the case(s) we received, those we shipped along with their tracking numbers, and any case hold details, if applicable. Custom...

10/22/2025 08:04 PM

P o

elerence

Keep In Touch
Hybridge, LLC

Subject:

ADDRESS

175 Humboldt St., Suite 100
City: Rochester, State: NY
Zip Code: 14610, Country: USA

CONTACTS 23}

Office Phone: 585-319-5399 S—
Email: Iab@hybridgeimplants.com

Message:

nd Me

Fulfillment

SEND MESSAGE

© Copyright 2025, Hybridge LLC All rights reserved



Resources

Find Hybridge resources here!
Checklists, CBCT & STL export instructions and more!

ounting

® Click on Resources
® Then “Public Files”

Public Files
|f’\:—l ‘r’\:—J |f’\:—l ‘r’\:—J |r ’\:—l ‘r’\:—l |r ’\:—l
1. Lab Rx & Smile || 2. Appointment 3. CBCT Export 4. Hybridge Smile | 5. Portal 6. Timeline- 7. Hybridge Team
Design - Fillable Checklists Instructions Design App Instructions Pricelist & Contacts
Wiarranng

Public Files Public Files

—
=

=

3. Post Implant 4, Tryin
Capture

Back

5. Delivery

Preferences

1. Initial Records 2. Surgery

[Root] \ 2. Appointment Checklists

[Root] \ 2. Appointment Checklists \ 1. Initial Records

09/29/2025 02:12 PM 09/29/2025 02:12 PM 09/29/2025 02:12 PM

1a Initial Records 1b Edentulous eXact 1c
Checklist Dentate Start | Initial Records SmileAnalysisChecklist

E—— | Checklist

© Copyright 2025, Hybridge LLC All rights reserved

Logout



Add Link to Homepage

Add the Portal to your Device Homepage!

By adding the web link to the home screen, you no longer need to open the browser, just click and you are in!

Android instructions:

1. Open a chrome browser

2. Search HybridgeRx.com
3. Click on 3 dots in top right corner

4. Select “Add to Home Screen”

5. Install or create a shortcut

6. Look for this icon on your device

9@ MM -
O (2 ridg Yo 3
New tab
> New Incognito tab

% Add tab to new gro...

History

o |,

Install

Create shortcut
(9 shortcuts open in Chrome

2l (| Delete browsing data

2 |
Downloads

(@ Rememb Bookmarks

- [0 Recent tabs

Zoom
Not a Membe

=lenlp Share...

Find in page

&
- ¥] Translate...
q -

Add to Home screen ’

Add to home screen

iOS instructions:

1. Open Safari (only)

2. Go to HybridgeRx.com

3. Click on |'T_'|

4. Select “Add to Home Screen”

5. Type a label and click “add”

6. Look for this icon on your device

Dr. Chrisp Bacon - Account # ) f Cancel Add to Home Screen Add
@ Bacon.ChrisP, 1234 Project Manager Copy @
Way, Rochester, NY - Hybridge, LLC
Hybridge Portal (<]
Add to Reading List oo ™)
Add Bookmark m A oy o
Add to Favorites 7%
Add to Quick Note
Find on Page E]Q
Add to Home Screen >
qgwer tyuiop
Markup ®
a s d f gh j kI
Print @ & z X c Vb nm @&
Find products on Amazon ~ 123 space
Search on Google G g

© Copyright 2025, Hybridge LLC All rights reserved




Alerts & Notifications

Alerts as They Occur During the Day

Account Preferences Setup

® Case Hold alerts are sent via text if your carrier and number are provided.

ACCoOUNnting

Currently AT&T/Cricket are not supporting this.
® If no text information is provided, you will receive an email notification.
® At the end of the day, you will receive an email with your Case Activity
that day which includes; Cases Received, Cases Sent and Cases on Hold.

Resources An additional email will be sent with the invoice for the Cases sent.

e LT
Alerts & Notifications )

ﬁ | Alert Me Of Changes As They Occur During The Day I
PrF‘-fErEl'l CEC NEW CASE IS ENTERED I CASE PLACED ON HOLD I CASE IS INVOICED CUSTOMER PLACED ON COD
= =}
| Alert Me Once At The End Of The Day:
Alerts &

CASES RECEIVED AND SHIPPED ALL INVOICES FOR THE DAY IN ONE PDF FILE

Account ng Preferences
Notification Methods:

EMAIL TEXT MESSAGE

(for Invoices, billing E-mail address wil be used, if available) (applies only to alerts sent throughout the day)
Email SMS Mobile Phone Number:
& I (5] One number can receive the text alert

Service Provider:

Text notification if ».° ’

“Text message” box
is checked - with Phone #

and Carrier provided

Settings

(=D

Logout

© Copyright 2025, Hybridge LLC All rights reserved



Alerts & Notifications

ACCoOUNnting

Resources

w

Preferences

Alerts &

Accounting Preferences

Settings

(=D

Logout

Alerts at the End of the Day

Account Preferences Setup

® Case Hold alerts are sent via text if your carrier and number are provided.
Currently AT&T/Cricket are not supporting this.

® If no text information is provided, you will receive an email notification.

® At the end of the day, you will receive an email with your Case Activity
that day which includes; Cases Received, Cases Sent and Cases on Hold.
An additional email will be sent with the invoice for the Cases sent.

Alerts & Notifications

Alert Me Of Changes As They Occur During The Day

Alert Me Once At The End Of The Day: I

CASES RECEIVED AND SHIPPED I

Notification Methods:

NEW CASE IS ENTERED CASE PLACED ON HOLD CASE IS INVOICED CUSTOMER PLACED ON COD

I ALL INVOICES FOR THE DAY IN ONE PDF FILE I

EMAIL

(for Invoices, billing E-mail address wil be used, if available)
Email

&

TEXT MESSAGE
(applies only to alerts sent throughout the day)

SMS Mobile Phone Number:

In 8

T

Multiple emails can
be added, separated
by a comma

Service Provider:

@ v

SAVE CHANGES

© Copyright 2025, Hybridge LLC All rights reserved



Settings

Staff Access

Accounting

Create Additional Users
® Login to the doctor account
® Go to “Settings” > Staff Access > + New Staff

Basic Access allows:
- View Cases

- View Pickups

- Messages

- Web Settings

- Reset Password

® Create new user

Basic+ Access allows:
- all Basic access
- Submit Case / RX Case

r R
General Info
Name: Position: Office Phgfie? Standar_d Access allows:
® a - all Basic+ access
Kl g Nl
! . - View Statements !
Extension: Mobile: Birth Date: - View Cases
W g - Schedule Pickups I
- Resources
\Web Access - Preferences
- Contact Lab
ENABLED - Settings
Email:
& v
Password: Retype Password:
(]
(@] h | B i
\

© Copyright 2025, Hybridge LLC All rights reserved



Settings

Resources

W

Preferences

Account Settings

Web Settings

Fulfillments

)

Settings

Staff Access

User Login Options

® Doctor access - “Main Account Access” - login in with Doctor credentials

e Staff access - login using the “Staff Access” and staff credentials

Doctor Login Screen

Welcome to

Hybridge, LLC

[W Remember me on this device

LOGIN

Not a Member ? Sign Up Forgot Password ?

CORPORATE LOGIN STAFF ACCESS I

Staff Login Screen
— Login

Hybridge, LLC

ki Requirements:
(®) Doctor account #

Not a Member ? Sign Up

CORPORATE LOGIN

MAIN ACCOUNT ACCESS

© Copyright 2025, Hybridge LLC All rights reserved



Accounting

Accounting

Make Payment

Payments

Resources

w

Preferences

Make a Payment

® Click on “Accounting” then “Make Payment”

® Select amount option: “Total Balance” - “Balance Due Now”

“Past Due Balances” - “Other Amount” - “Selected Invoices”

® Enter a note if applicable

Make Payment

I Would Like To Pay

TOTAL BALANCE
Accounting $6,315.00

Payment Notes:

=]

Card Information & Billing Information

(%) USE CARD ON FiLE

Credit Card On File:

o]

- Credit Card is tokenized
Fulfillments

Authorized By:

@

)

Settings

[ED DEFAULT CC

BALANCE DUE

$0.00

Now PAST DUE BALANCES VIEW AGING OTHER AMOUNT
$0.00 m

Name On Card:

Address 1:
d - I

City:
1]

SAVE CARD ON FILE

Zip Code:

1]

& PROCESS PAYMENT: $0.00

Hybridge, LLC - Phone: 585-319-5399 - Email: lab@hybridgeimplants.com
THubridoe! - Custarmer Wb Access 15 50074 - DI CPM w15 500.1 8 Masic Tosich Softwara T 2007.2005

SELECTED INVOICES VIEW INVOICES.
$0.00

Address 2:
1]
State:
New York (NY)
Country:

United States (US)

© Copyright 2025, Hybridge LLC All rights reserved



Accounting

Accounting
Create Payment Method

Make Payment ® Click on “SAVE CARD ON FILE"”

View Balances & Payments = Fill in Card details

= Add the Billing Address

= Check “DEFAULT CC” for future payments

Resources

Card Information & Billing Information

Name On Card:
USE CARD ON FILE (©) SAVE CARD ON FILE
orscover, aee
ﬁ VisA W el = Address 1: Address 2:
ard Number
Gard Number

o w

- | M [
Preferences . _—
m
v v| | Security Cod
Zip Code: Country:
Authorized By:
® oo Canada (CA)

< DEFAULT CC )

© Copyright 2025, Hybridge LLC All rights reserved



