TELEHEALTH FOR COMPLEX REHAB TECHNOLOGY (CRT)

HYBRID CARE WHEEL

The right care, at the right time, in the right place. 7

OUR POSITION

Telehealth is a valuable
tool that supports
high-quality CRT
service delivery.

It should not replace
in-person clinical care,
but complement it.
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Ensure CRT experience
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BEST PRACTICE

At least one
in-person clinician

®¢ OURGOAL

‘ Optimize outcomes for
consumers by combining
the strengths of in-person
and telehealth services to
improve access, reduce
delays, lower costs, and
advance health equity.
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Ethics

Use telehealth to meet
consumer needs—not
for convenience or
productivity.
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A blend of in-person and telehealth
services throughout the CRT process
provides comprehensive, efficient,
person-centered care.

In this document, the term “in-person care” refers
to care in which the clinician is physically in the
same room with the patient or client.
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WHAT IS HARDER
TO DO REMOTELY

Hands-on
mat exams

Accurate body
measurements

Skin integrity
assessment

ROM &
strength
testing

Palpation of
bony landmarks
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TELEHEALTH
ALTERNATIVES

Guided caregiver
assistance

Photos/videos

Review prior evaluations

Functional movement
observation

.

Patient self-report
measures




