Family Presence
Guidelines

At Dr. Soliman Fakeeh Hospital, we prioritize
the well-being of our patients by encouraging
family involvement in their care. To maintain
a safe and respectful environment for both
patients and visitors, we have established
the following guidelines:

1. Patient's Right to Family Presence

Patients have the right to decide who may
visit and when. Any visitation limitations
will be clinically justified and discussed with
both the patient and family.

2. Emergency and Critical Situations

In emergencies or critical situations, family
members will be regularly updated by
designated staff members to ensure they
are informed.

3. Visitor Selection and Notification

Patients or their next of kin will identify
approved visitors during admission. This
information will be shared with the nursing
staff for proper documentation.

4. Parent/Guardian Rights for Minor
Patients

Parents or guardians of minor patients will
identify those who are permitted as visitors
and companions.

5. Patient Preferences in Care

Patients’ preferences regarding family
presence, communication, and care
decisions will be documented and respected
as part of their personalized care plan.
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6. Care Partner Involvement

Care partners will be identified based on
patient preferences and included in the care
team and are encouraged to stay with the
patient . They will receive orientation and
training on hospital policies, safety, and
infection control.

7. Visitor Limits and Infection Control

No more than two visitors will be allowed
at a time. All visitors must comply with

infection control guidelines, including
hand hygiene and wearing protective
equipment, especially when  visiting

immunocompromised or isolated patients.

8. Family Presence During Care or
Procedures

Family members may be asked to leave
the room during certain care activities or
medical procedures to ensure the patients
privacy, comfort, and the effectiveness of
medical interventions. Staff will inform the
family in advance.

9. Visitation Rights for Family
Members Under 14

Those under 14 years of age, the family
member will be instructed on infection
control precautions and must demonstrate
understanding before a supervised visit can
take place.
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10. Prohibition of Patient
Photography During Care

Photography of patients during the provision
of medical care or procedures is strictly
prohibited. The privacy of patients will
always be respected, and no photographs
or videos will be allowed during treatments
or medical procedures to ensure complete
comfort and confidentiality. Remote
surveillance is permitted after patient/
family consent.

11. Quiet Time Policy

Quiet Time is observed from 2200 to 0600
hours. Visitors are asked to minimize noise
and activity during this period to ensure
patient rest and healing.

12. Health Crises and Public Health
Measures

During public health crises (e.g., pandemics),
family presence may be limited. Alternative
communication methods, such as video
calls, will be offered to maintain patient-
family ~ connections.  Limitations  and
exceptions will be clearly communicated to
patients and families. The duty managers,
along with the attending physician, will
make case-by-case decisions on family
presence.

Contact information: 0593258831

We are committed to ensuring a respectful
and compassionate environment for both
patients and their families while maintaining
the highest standards of safety and care.
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