
 

AI for HR – Use Cases 
 
 

8 use cases for Airbo’s to automate tasks and save time. 
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Use Case #1 

My prospective hire just asked me what the difference is between our two medical plans. Can 

you draft me a response back? 

 

Use Case #2 

I want to do a wellness event for National Nutrition Month. Can you please give me some ideas 

for in-person events we can do that don’t cost a ton? 

 

Use Case #3 

My employee just asked me how to submit a claim for their disability insurance. Can you please 

draft me a reply back with instructions and who to contact? 

 

Use Case #4 

We need to have employees sign a new cell phone policy. Can you please draft me messaging 

that I can share with managers to have employees take this action? 

 

Use Case #5 

I need the contact information for our EAP vendor. Can you please pull it for me? 

 

Use Case #6 

An employee just asked how to change their 401(k) contribution and what deadlines apply. Can 

you draft a response I can send them that includes any relevant links or next steps? 

 

Use Case #7 

An employee just got married and wants to update their health insurance plan. Can you provide 

a simple step-by-step guide I can send them, including any forms they need to complete and 

deadlines to be aware of? 

 

Use Case #8 

I need to email our benefits provider to clarify plan details and request updated documentation 

for this year’s open enrollment. Can you draft a professional email that ensures I get the right 

information quickly? 
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