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Need help installing your ASUS router?
We've got you covered!

Follow these steps to book your free installation:

WhatsApp our Customer Service at +6016 333 1111.

Select ‘Fibre’ > ‘Connectivity & Troubleshooting Support’.

Follow the on-screen instructions.

Select ‘Modem/Router Related’ > ‘Router Issue’.

Upload a photo of your ASUS router and provide your home address.
In the description, type: “Asus ZenWiFi BT8 installation”.

Our agent will confirm your request.
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Our Fibre team will contact you within 24-48 hours to schedule
an appointment with our technician.

Got more questions? Just WhatsApp us on the same number.




