




Note: Upon termination of the CelcomDigi fibre service, customer is not required to return the router 
and modem. Early termination of the service will incur a penalty minimum RM500 or the amount of 
remaining months multiply by the monthly fee, whichever is higher.



What is
Standard Installation?

Outside Premise
From Distribution Point (DP) 
on a pole to Point of Entry 
(PoE) 

Fibre runs from the DP on a pole 
directly to the PoE at your home. 
The passage must be clear and 
unobstructed.

If the DP is on-ground or underground, ensure 
the path from the DP to your FTB is clear and 
accessible.

Fibre cable will be installed visibly (without casing 
or microduct protection).

From an on-ground or underground DP to 
Fibre Termination Box (FTB)

Inside Premise

Outside
Premise

Inside Premise
Fibre cable is installed visibly
(without casing or microduct
protection).  
Cables are run along wall 
surfaces — not through ceilings 
or concealed routes.

Landed Property

Up to 100m fibre cable 
connection from the nearest 
Distribution Point (DP) to 
the Modem (BTU)

Up to 2m of RJ45 cable 
from the Modem (BTU) to 
the Router (RGW)

Point of Entry (PoE) /
Fibre Termination Box (FTB)

Distribution
Point (DP)

Router (BTU)

Modem (BTU)





https://help.celcomdigi.com/en/support/solutions/articles/70000657562-installation-and-activation-for-celcomdigi-fibre


For more fibre product offerings, please visit
www.celcomdigi.com/fibre/home-fibre


