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CelcomDigi WatchSIM  
 
This CelcomDigi WatchSIM (“CelcomDigi WatchSIM” or “Plan”) is made available by 
CelcomDigi Mobile Sdn. Bhd. (formerly known as Celcom Mobile Sdn. Bhd.) [Company 
No. 197601002188 (27910-A)] (“Celcom”) and CelcomDigi Telecommunications Sdn. 
Bhd. (formerly known as Digi Telecommunications Sdn. Bhd.) [Company No. 
199001009711 (201283-M)] (“Digi”) subject to the terms and conditions provided 
herein. (Individually known as Celcom or Digi and collectively known as “CelcomDigi” 
for the purpose of this Terms and Conditions). 

  
The full terms and conditions of the use of the selected products and/or services is 
subject to the respective Celcom and Digi General Terms and Conditions (“General 
Terms and Conditions”), CelcomDigi’s Privacy Notice / Data Protection Statement and 
Data Protection Obligations found on CelcomDigi’s website at CelcomDigi Privacy 
Notice all of which form an integral part of full terms and conditions of the products 
and/or services (collectively referred to as the “Terms and Conditions”).  
  
All terms and references used herein shall be the same as the General Terms and 
Conditions unless otherwise defined.  You acknowledge that you have read and fully 
understood these Terms and Conditions. Your use of the products and/or services, upon 
activation, constitutes unconditional acceptance to be bound by these Terms and 
Conditions as may be amended from time to time by CelcomDigi.   
 

1. Where application services are bundled with the Plan, CelcomDigi reserve the 
sole and absolute right to cease, alter or suspend or substitute the application 
services bundled offerings at any time without prior notice. For the avoidance of 
doubt, such alteration, cancellation, termination or suspension by CelcomDigi 
does not entitle the Customers to any claim or compensation against CelcomDigi 
(in cash or in kind) for any and all loss or damage suffered or incurred by the 
Customers as a direct or indirect result of the act of alteration, cancellation, 
termination or suspension.  

  
2. CelcomDigi shall not be responsible in any way in the event that the Customer’s 

subscription of the Plan was activated by a third party without his/her consent. 
CelcomDigi shall not refund nor compensate the Customer in any manner 
whatsoever in such situations.  

  
3. CelcomDigi reserve the rights at its absolute discretion without liability to vary, 

delete or add to any of these Terms and Conditions, including but not limited to 

https://www.celcomdigi.com/privacy-notice
https://www.celcomdigi.com/privacy-notice
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any feature for the Plans, from time to time without prior notice to the Customer 
as it deems fit. Continued use of this Plan and/or service following any changes 
to these Terms and Conditions constitutes an acceptance to those changes (if 
any). Customer accepts to be responsible for regularly reviewing information on 
the Plan at https://www.celcomdigi.com 
 
 
CelcomDigi WatchSIM 
 

1. CelcomDigi WatchSIM is a service that allows you to share your mobile number 
across both your smartphone and smartwatch. At only RM20/month, you can 
make and receive domestic calls as well as connect to the Internet from your 
smartwatch, using the same CelcomDigi Postpaid mobile number. CelcomDigi 
WatchSIM is usable in CelcomDigi 4G LTE coverage areas.  

2. CelcomDigi WatchSIM requires you to have the following:  

2.1. A compatible iPhone & Apple Watch with the correct operating system 
installed (at least iOS 13.3 and WatchOS 6.1). 
 

2.2. An eligible CelcomDigi Postpaid Plan as follows. CelcomDigi reserve the 
right to amend the eligible list of plans at any time as they deem fit. 

• CelcomDigi Postpaid 5G 80 

• CelcomDigi Postpaid 5G 100 

• CelcomDigi Postpaid 5G 120 

• CelcomDigi Postpaid 5G 140 

• CelcomDigi Postpaid 5G 160 

• CelcomDigi ONE Lite 

• CelcomDigi ONE Pro 

• CelcomDigi ONE Ultra 

• CelcomDigi Postpaid 5G 80 2026 

• CelcomDigi Postpaid 5G 80 DS 2026 

• CelcomDigi Postpaid 5G Supp 80 2026 

• CelcomDigi Postpaid 5G 100 2026 

https://www.celcomdigi.com/postpaid/watchsim
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• CelcomDigi Postpaid 5G 100 DS 2026 

• CelcomDigi Postpaid 5G Supp 100 2026 

• CelcomDigi Postpaid 5G 120 2026 

• CelcomDigi Postpaid 5G 120 DS 2026 

• CelcomDigi Postpaid 5G Supp 120 2026 

• CelcomDigi Postpaid 5G 140 2026 

• CelcomDigi Postpaid 5G 140 DS 2026 

• CelcomDigi Postpaid 5G Supp 140 2026 

• CelcomDigi Postpaid 5G 160 2026 

• CelcomDigi Postpaid 5G 160 DS 2026 

• CelcomDigi Postpaid 5G Supp 160 2026 

• CelcomDigi Postpaid 5G 190 2026 

• CelcomDigi Postpaid 5G 190 DS 2026 

• CelcomDigi Postpaid 5G Supp 190 2026 

• CelcomDigi One Pro 2026  

• CelcomDigi One Ultra 2026   

2.3. No outstanding bills on CelcomDigi Postpaid account.  
 

3. CelcomDigi WatchSIM is only available for domestic use and does not support 
roaming services. 

4. CelcomDigi WatchSIM can only be used with 4G LTE network and does not 
support 5G connectivity. 

5. CelcomDigi WatchSIM is not eligible for Change of Plan (COP), Postpaid-to-
Prepaid (P2P) conversion, Transfer of Ownership (TOO), or Change SIM/SIM 
Replacement.  

6. CelcomDigi WatchSIM includes domestic voice calls and domestic mobile 
internet quota based on your Primary CelcomDigi Postpaid Plan/CelcomDigi 
ONE plan. 



   

Terms & Conditions: CelcomDigi WatchSIM 
CD00204 

 

 

 

 4 

 

6.1. Domestic mobile internet usage and domestic voice calls apply only when 
used within Malaysia (to all domestic networks only).  All other services 
that are not included such as International Direct Dialing (IDD), etc. are 
chargeable based on usage on a Pay-As-You-Use (PAYU) basis and rates 
applicable are based on standard rates, subject to CelcomDigi’s pricing 
for such services as amended from time to time.  
 

6.2. This service is for personal usage only and not applicable to any 
commercial usage in any business premises including but not limited to 
restaurants, Internet cafés, game centres, call centres, etc. as well as other 
non-legitimate purposes as determined by CelcomDigi from time to time. 
This service is not for reselling/rental purposes for profit or huge and 
continuous information transfer that affects the other Customers.  
 

6.3. Unlimited voice calls only apply to domestic mobile/fixed on-net and off-
net usages (excluding video calls, calls to special numbers, calls to toll-
free 1-300/1-800 numbers and calls to 121 numbers).  

 
6.4. Unlimited voice calls are strictly for standard person-to-person calls; and 

not meant for any commercial/non-personal usages. For any excessive 
usage, or on suspicion of fraud, any illegal practice or unusual activity in 
respect of the Customer’s Account with CelcomDigi, CelcomDigi at its 
sole and absolute discretion reserves the right at any time without being 
liable to the Customer or any third party to discontinue, disconnect, 
interrupt, bar or suspend the service for such period of time as 
CelcomDigi shall deem fit.  
 

6.7. This service is non-transferable, whether by operation of law or 
otherwise, either to any other person, entity or any other Postpaid 
account.  
 

6.8. This service shall only be used domestically i.e. within Malaysian 
networks only. Calls made to overseas numbers are subjected to 
International Direct Dialing (IDD) charges. The Customer shall be charged 
based on the call rates published here.  

7. Standard charges shall apply for usage of voice, SMS and data not included in 
the standard CelcomDigi WatchSIM. 

https://help.celcomdigi.com/support/solutions/articles/70000661689-celcomdigi-postpaid-idd-rates
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8. CelcomDigi WatchSIM requirements, features, and functionality may vary by 
device model .  

9. Subscribing to CelcomDigi WatchSIM will count as one (1) active connection 
towards the total number of lines per account and per registered identification 
number. 

11. CelcomDigi WatchSIM does not have a unique MSISDN and shares the MSISDN 
of your mobile phone.  

12. CelcomDigi reserves the right at its absolute discretion to vary, delete or add to 
any of these Terms and Conditions from time to time without prior notice and 
any modifications. Continued use of the CelcomDigi WatchSIM following any 
changes to these Terms and Conditions constitutes an acceptance to those 
changes.  


