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StreamMORE Bundles (“Add Ons”) 
 
StreamMORE Bundles are bundled subscription services made available by CelcomDigi to its 
customers, offering access to selected streaming services together with Internet quota, subject 
to the applicable bundle as subscribed by the Customer. 
 
This Add Ons shall include streaming services as provided by the streaming service providers, 
including but not limited to iQIYI, Viu, Vision+, Disney+, sooka and Prime Video (“Streaming 
Partners”). 
 
The full terms and conditions of the use of the selected products and/or services are as set out 
at CelcomDigi website ("General Terms"), including the Privacy Notice as set out at CelcomDigi 
Privacy Notice; all of which form an integral part of full terms and conditions of the said 
products and/or services (collectively, the "Terms and Conditions").  
 
All terms and references used herein shall be the same as the General Terms unless otherwise 
defined. In the event there is a conflict or inconsistency between these terms and conditions 
and the General Terms, the terms and conditions herein shall take precedence. 
 
1. Each Customer (as defined below) agrees that he/she has read and understood the Terms 

and Conditions and by his or her purchasing/subscribing to the Add Ons, each subscriber 
agrees to be bound by the Terms and Conditions. Furthermore, by subscribing to the Add-
Ons, each Customer further agrees and confirms that he/she has read, understood, 
accepted and agreed to be bound by the Terms and Conditions, and Privacy Policy of each 
Streaming Partner. The Customer’s use of the Add-Ons constitutes acceptance of all terms 
set forth therein. 
 

2. CelcomDigi do not guarantee or warrant the availability of the Add Ons and the Customer(s) 
acknowledges and agrees that the Add Ons is provided on an "as is" basis. 
 

3. CelcomDigi reserve the right to revise, modify and/or change these terms and conditions 
at any time at CelcomDigi's sole discretion without providing notice to Customers. 
Continued use of this Add Ons service following any changes to these terms and conditions 
constitutes an acceptance to those changes (if any). Customers are advised to visit this page 
periodically to review the terms and conditions. 

 

4. CelcomDigi reserve the right to terminate, suspend or block a customer’s usage of its 
services for any reason at any time without prior notice. In such event, there shall be no 
claims and / or compensation or whatsoever by the Customer against CelcomDigi for any 
and all losses or damages suffered or incurred by the Customer as a direct or indirect result 
of the act of alteration, cancellation, termination or suspension thereof.  
 

5. Add Ons 
 
5.1. Availability  

 
5.1.1. This Add Ons shall commence from 28 May 2026.  

 
5.1.2. Any changes or discontinuation thereof shall be at the sole discretion of 

CelcomDigi. 

https://www.celcomdigi.com/terms-conditions/general
https://www.celcomdigi.com/privacy-notice
https://www.celcomdigi.com/privacy-notice
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5.1.3. This Add Ons shall be available for purchase through CelcomDigi App, 

CelcomDigi website, or by walk-in to any CelcomDigi’s physical retail outlets or 
CelcomDigi’s franchise outlets. 

  
5.2. Eligibility 

 
5.2.1. The Add Ons shall be applicable to all eligible CelcomDigi Postpaid and Prepaid 

customers unless expressly excluded (herein defined as “Customer”). 
 

5.2.2. The Add Ons shall not be applicable to:  
5.2.2.1. Customer who has an existing access to the same or similar 

streaming service(s) under his/her existing CelcomDigi Plan or 
subscription; and/or 

5.2.2.2. Any other subscription customers as may be determined by 
CelcomDigi from time to time. 
 

5.3. Add Ons Subscriptions 
 
The details of Add Ons subscriptions (“Subscription”) are as follows: 
 
5.3.1. Offer 1: StreamMORE Asian Bundle 

Item Details 
Streaming Services • iQIYI (Standard VIP) 

• Viu (Premium) 
• Vision+ (Premium) 

Internet Data 
Quota 

5GB / month 

Subscription Fee* RM19.90 / month 
Renewal Cycle  Monthly 

*Subscription fee is exclusive of 6% Sales and Service Tax (SST). 
 

5.3.1.1. Postpaid Customers on the following Postpaid plans shall not be 
eligible to subscribe to StreamMORE Asian Bundle: 
a) CelcomDigi Postpaid 5G 100 2026;  
b) CelcomDigi Postpaid 5G 120 2026; 
c) CelcomDigi Postpaid 5G 140 2026;  
d) CelcomDigi Postpaid 5G 190 2026;  
e) Pakej Mega Jimat with FREE Viu; 
f) Mega Add-Ons Viu. 

 
5.3.1.2. Prepaid Customers on Prepaid 5G Power+ 55 with Viu Premium plan 

shall not be eligible to subscribe to the StreamMORE Asian Bundle. 
 

5.3.1.3. Prepaid Customers with an existing SpeedSTREAM subscriptions 
with an overlapping streaming services shall have an option to 
subscribe to StreamMORE Asian Bundle. However, upon successful 
subscription of StreamMORE Asian Bundle, the existing 
subscription, including all associated entitlements, access, and 
benefits, shall be terminated and replaced with StreamMORE Asian 
Bundle. No refund, prorate, or carry-forward of the remaining 
subscription period shall be entertained.  

https://discover.celcomdigi.com/blog/how-to-find-the-nearest-celcom-bluecube-digi-stores-and-celcomdigi-stores-in-malaysia
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5.3.2. Offer 2: StreamMORE Asian & Sports Bundle 

Item Details 
Streaming Services • iQIYI (Standard VIP) 

• sooka (Sports & Entertainment) 
• Viu (Premium) 

Internet Data 
Quota 

10GB / month 

Subscription Fee* RM39.90 / month 
Renewal Cycle Monthly 

*Subscription fee is exclusive of 6% Sales and Service Tax (SST). 
 

5.3.2.1. Postpaid Customers on the following Postpaid plans shall not be 
eligible to subscribe to StreamMORE Asian & Sports Bundle: 
a) CelcomDigi Postpaid 5G 100 2026;  
b) CelcomDigi Postpaid 5G 120 2026;  
c) CelcomDigi Postpaid 5G 140 2026;  
d) CelcomDigi Postpaid 5G 190 2026;  
e) Pakej Mega Jimat with FREE Viu; 
f) Mega Add-Ons Viu; 
g) Mega Add-Ons sooka (any plans). 

 
5.3.2.2. Prepaid Customers on Prepaid 5G Power+ 55 with Viu Premium 

plan shall not be eligible to subscribe to the StreamMORE Asian & 
Sports Bundle. 
 
Prepaid Customers with an existing SpeedSTREAM subscriptions 
with an overlapping streaming service shall have an option to 
subscribe to StreamMORE Asian & Sports Bundle. However, upon 
successful subscription of StreamMORE Asian & Sports Bundle, 
the existing subscription, including all associated entitlements, 
access, and benefits, shall be terminated and replaced by the new 
bundle. No refund, prorate, or carry-forward of the remaining 
subscription period shall be entertained. 
 

5.3.3. Offer 3: StreamMORE Family Bundle 
Item Details 
Streaming Services • Disney+ (Premium) 

• sooka (Premium) 
• Viu (Premium) 

Internet Data 
Quota 

10GB / month 

Subscription Fee* RM79.90/ month  
Renewal Cycle Monthly 

*Subscription fee is exclusive of 6% Sales and Service Tax (SST). 
 

5.3.3.1. Postpaid Customers on the following Postpaid plans shall not be 
eligible to subscribe to StreamMORE Family Bundle: 
a) CelcomDigi One Ultra 2026; 
b) CelcomDigi One Pro 2026; 
c) CelcomDigi Postpaid 5G 100 2026;  
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d) CelcomDigi Postpaid 5G 120 2026;  
e) CelcomDigi Postpaid 5G 140 2026;  
f) CelcomDigi Postpaid 5G 190 2026;  
g) Pakej Mega Jimat with FREE Viu; 
h) Mega Add-Ons Disney+ (any plans); 
i) Mega Add-Ons sooka (any plans); 
j) Mega Add-Ons Viu. 

 
5.3.3.2. Prepaid Customers on Prepaid 5G Power+ 55 with Viu Premium 

plan shall not be eligible to subscribe to StreamMORE Family 
Bundle. 
 

5.3.3.3. Prepaid Customers with an existing SpeedSTREAM subscriptions 
with an overlapping streaming service shall have an option to 
subscribe to StreamMORE Family Bundle. However, upon 
successful subscription of StreamMORE Family Bundle, the 
existing overlapping subscription, including all associated 
entitlements, access, and benefits, shall be terminated and 
replaced by the new bundle. No refund, prorate, or carry-forward 
of the remaining subscription period shall be entertained. 
 
 

5.3.4. Offer 4: StreamMORE Sports Bundle 
Item Details 
Streaming Services • Prime Video 

• sooka (Sports & Entertainment) 
Internet Data 
Quota 

100GB / month 

Subscription Fee* RM59.90/month 
Renewal Cycle Monthly 

*Subscription fee is exclusive of 6% Sales and Service Tax (SST). 
 

5.3.4.1. Postpaid Customers on the following Postpaid plans shall not be 
eligible to subscribe to StreamMORE Sports Bundle: 
a) CelcomDigi Postpaid 5G 160 2026;  
b) CelcomDigi Postpaid 5G 190 2026;  
c) Mega Add-Ons Prime Video; 
d) Mega Add-Ons sooka (any plans). 

 
5.3.4.2. Prepaid Customers on the Prepaid 5G Power+ 65 with Prime Video 

plan shall not be eligible to subscribe to StreamMORE Sports 
Bundle. 
   

5.3.4.3. Prepaid Customers with an existing SpeedSTREAM subscriptions 
with an overlapping streaming service shall have an option to 
subscribe to StreamMORE Sports Bundle. However, upon 
successful subscription of StreamMORE Sports Bundle, the 
existing overlapping subscription, including all associated 
entitlements, access, and benefits, shall be terminated and 
replaced by the new bundle. No refund, prorate, or carry-forward 
of the remaining subscription period shall be entertained. 
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5.3.5. Offer 5: StreamMORE sooka Daily 

Item Details 
Streaming Services sooka 24 Hour Pass  
Internet Data 
Quota 

15GB / day 

Validity 24 Hours 
Subscription Fee* RM 11.90 / pass 
Renewal Cycle Not Applicable 

*Subscription fee is exclusive of 6% Sales and Service Tax (SST). 
 

5.3.5.1. Postpaid Customers with Mega Add-Ons sooka shall not be eligible 
to subscribe to StreamMORE sooka Daily. 
 
 

5.4. Other Terms and Conditions 
5.4.1. Customers shall be able to subscribe to more than one 

StreamMORE bundle, subject to no overlapping of streaming 
services within the subscriptions. 

5.4.2. In the event the Customer subscribes to another StreamMORE 
bundle or subscription with an overlapping streaming service, the 
Customer’s existing overlapping subscription shall be terminated 
and replaced immediately upon successful subscription of the new 
bundle. 

5.4.3. Any unused entitlement, validity period, bundled quota, unlimited 
quota, streaming service access or subscription benefits from the 
existing overlapping subscription shall be forfeited immediately 
upon replacement. No refund, rebate or proration shall be 
entertained. 

5.4.4. Streaming services included under the respective Add Ons shall 
not be able to subscribe on its own, managed, terminated or 
cancelled individually. The Add Ons shall only be managed as part 
of the bundled subscription. 

5.4.5. Activation of the respective streaming services shall require the 
Customers to complete account registration, activation or login 
through the respective streaming service platforms. 

5.4.6. Access, streaming quality, concurrent streaming limit, device 
compatibility and available streaming content shall vary depending 
on the respective streaming service entitlement provided by the 
respective Streaming Partners. 

5.4.7. The Subscription shall not be able to transfer to any other mobile 
number. 

5.4.8. The Customers’ subscriptions shall be renewed according to its 
validity period. CelcomDigi shall send an SMS notification upon 
successful renewal. However, CelcomDigi does not guarantee the 
timeliness of the subscription renewal and shall not bear 
responsibility for any damages incurred directly or indirectly due to 
delayed or failed renewal. 

5.4.9. If the renewal fails for any reason whatsoever, CelcomDigi shall 
send notification via SMS to the Customer to inform the Customer 
of the failure. 
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5.4.10. Failure of renewal may be due to insufficient credit limit, 
suspended line status, inactive account status or any other reason 
as determined by CelcomDigi. 

5.4.11. The Add Ons are on auto-renewed subscription, except where 
expressly stated otherwise. THE CUSTOMERS MUST TERMINATE 
THEIR SUBSCRIPTION IF THEY WISH TO DISCONTINUE THEIR 
SUBSCRIPTION. 

 
 
 
 
General Terms 
 
1. CelcomDigi shall not be responsible in any way in the event that the Customer's 

subscription is activated by a 3rd party without their consent. CelcomDigi shall not refund 
nor compensate the Customer in any manner whatsoever in such situations. 

 
2. CelcomDigi does not guarantee or warrant that there shall be no problem, defect or error 

in the access or usage provided by this Subscription. CelcomDigi shall not be responsible in 
any way whatsoever for the loss incurred directly or indirectly for such failure or any 
problems associated with the network in any way whatsoever.  

 
3. CelcomDigi reserves its absolute right and discretion to apply the Fair Usage Policy if the 

Customer is suspected to have had abused the services or internet usage in whatsoever 
way including exceeding the base quota. 

 
4. CelcomDigi shall not be liable in any manner whatsoever to any party for any claims, 

proceedings, loss, damage, costs, or expenses of any kind whatsoever suffered or incurred 
as a direct or indirect result of the utilisation of the Products and Services by the Customer.  

 
5. CelcomDigi shall not be liable in any manner whatsoever to the Customers for any claims, 

proceedings, loss, damage, costs or expenses of any kind whatsoever suffered or incurred 
as a direct or indirect result of the utilisation of the Products and Services. 

 
6. The Terms and Conditions shall be governed and construed by the laws of Malaysia and the 

parties shall submit to the exclusive jurisdiction of the Courts of Malaysia. 
 
7. All other terms and conditions governing the use of any of CelcomDigi mobile 

telecommunication services shall apply herein mutatis mutandis. 
 


