
Agents and people.

One workforce.

The Platform
Every task becomes a work item. 

The platform routes it to an agent 

or a person, supervises the 

decision and measures the result.

Any format Agents & People Any system

Work Instructions

Handbooks & Manuals

Orchestrate

External Databases

Accounting Records

Supervise

Internal Databases

Python Tools

Measure

How work is  
orchestrated

Work arrives
Documents, emails, requests, 
exceptions, bank files, portal events.

Becomes a work item
Context, policy and evidence 
attached. One queue for the operation.

Routed by policy
To an out-of-the-box (OOTB),  
custom or partner agent.

Supervised, measured
Human-on-the-Loop where policy 
requires. One scorecard.



17 yrs
of work saved annually 
(avg. customer).

3 mo
from kick-off to first process 
live, with OOTB agents.

150+
countries of tax, e-invoicing 
and language rules.

Why Hypatos
The workforce platform for business services: prebuilt, custom and 
partner agents alongside people, on one queue, with one scorecard.

Enterprise ready
Human-on-the-Loop governance and  audit-ready decisions. SOC 2, 
ISO 27001, C5, HIPAA,  GDPR. Visionary, 2026 Gartner® Magic  
Quadrant™ for IDP.

Agentic native
Agents that read, reason, decide, converse and learn.  
Not capture or RPA with AI added. Every decision explained.

No-code integration
One hub, a library of connectors for hundreds of ERPs and business 
systems. SAP: clean core, SAP certified. API and MCP for the rest.

Fully managed, outcome priced
Pay for completed work, not tokens. We select, optimize and 
update the models and carry the token cost, so your spend  
stays predictable.

How an agent completes work

Receive

Any channel: email, EDI, portals, scans, bank files.

Understand

Extract information, retrieve context and policy per transaction.

Reconcile

Against PO, receipt, contract, master data, open items.

Act

Posted without touch, or a work item with evidence.

One integration hub. Hundreds of systems.


