
Accounts Payable

Your AP workday handled 
by agents and people.
Out-of-the-box (OOTB) agents orchestrate the work, people supervise and measure.

12%
Where the hours go Who takes it over

Invoice capture and coding Invoice agent

Exceptions and approvals Exception agent

88% Supplier inquiries, disputes Supplier desk agent

Statements, blocks, GR/IR Reconciliation agentof today's AP hours

will be run by agents

Tax and compliance checks Tax agent

Close and audit support Close agent

Approvals, policy decisions People

End-to-end work completion, beyond touchless rates

Touchless rates measure automated transactions. Workforce orchestration measures  
the hours of AP work absorbed.

Exception agent Supplier desk agent Tax agent

Handle exceptions within 
thresholds.

Classify the request, find context, 
and resolve with the supplier.

Analyze goods movement to 
assign the correct tax code.

Price, quantity and PO gaps Payment status Coding and validation of VAT, sales taxes

Work automation  
at scale.

100M+ invoices processed


Avg. 44k invoices per AP staff 
member annually


~$250B in spend automated

97%
PO automation at Asklepios, 
1.8M invoices

95%+
Tax coding accuracy at E.ON, 
500+ company codes



From email to SAP, end-to-end
Receive
Meridian Components GmbH emails an invoice.

Understand
The agent extracts 500+ fields and matches PO 4500021.

Reconcile
Unit price +3.2%. Contract C-1187 §4.2 allows it from 1 Sep.

Act
INV-208457 opened with evidence and a proposal.

Decide
The AP lead for company code 1000 approves.

Post
Invoice posted in SAP, supplier informed, audit trail complete.

WORK ITEM · INV - 208457

Supplier

Meridian Components GmbH

Deviation

Unit price +3.2% vs PO 4500021

Evidence

Contract C-1187 §4.2,  
valid from 1 Sep

Proposal

Approve within tolerance, post to FI

Owner

AP lead · Company code1000

Approve Escalate

Integration architecture:

Work items:

Orchestration
INV-208457 INV-208459

Hypatos Workflow

Jira Slack

ServiceNow

MS Teams

Completion

Integration

Invoice agent Exception agent

Document Ingestion:

E-mail Paper E-invoicing

Supplier desk agent

for any ERP

Master Data POs

Transactional Data

Execution Transaction Processing Posting Payments


