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1998-2017 Since 2018



Teleos, in association with The KNOW Network,

established the Global Most Admired Knowledge

Enterprises (MAKE) research program in 1998. A

number of regional and national MAKE studies have

been conducted annually. Since its birth, the MAKE

Award has witnessed a progressive maturing of

knowledge management, which enabled the making of

many successful companies and organizations

worldwide. Due to the retirement of Mr. Rory Chase of

Teleos based in London, he announced the successful

completion of this Global MAKE Award in 2017.

After closing of the Award, an international working

group has been formed to continue and build upon the

MAKE framework to a new dimension, through the

MIKE Awards which stand for the Most Innovative

Knowledge Enterprise.

*This was announced by Mr. Rory Chase in December 2017 before its closing.

In succession of the prestigious 
International MAKE Award



Timeline

Bennet, A., & R. Baisya (Eds.), INside INnovation: Looking 
from the Inside Out. MQIPress. 

Launched
1998

Originator: Rory Chase, TELEOS

Launched
2006

Originator: Francisco Javier Carrillo, World Capital Institute

MAKE rapidly expanded to include  
Regional, Country, and City levels. 

MAKCi (Most Admired Knowledge Cities)

MAKE (Most Admired Knowledge Enterprise)

Launched
2010

MAKE IOU (Global Individual Operating Unit

Pilot 
2018
Launched 
2019

MIKE (Most Innovative Knowledge Enterprise)

International Working Group
John Dumay, Chairman
WB Lee, Coordinator

MAKE
Transition 

to MIKE
2018

2020
Last Edition
(Pandemic)

In 2018 the focus of the MAKCi was widened by adding concerns with socio-
environmental justice and knowledge for the Anthropocene. In total, fourteen 
editions of the MAKCi were completed, with over 50 city profiles obtained in 
each of the four categories: emerging clustered city region, emerging knowledge 
city, knowledge city region, and knowledge metropolis. 

Vincent Ribiere, Coordinator

Coordination moved from Hong 
Kong Polytechnic University to IKI-
SEA, Bangkok University
2022



https://www.mikeaward.org/mike-award/background



A Sustainable Model of Innovation based on            
Intellectual Capital in Knowledge Enterprises

Global MIKE Award Website: http://www.globalmikeaward.com

Leif Edvinsson

Honorary Advisors
of the MIKE Award



MIKE Award Governance Structure

Global MIKE Award International Committee
(GMAIC)

Global MIKE Award Administration Unit 
(GMAU)

National 
MIKE Award

SEA MIKE Award
Host

China MIKE Award
Host

Hong-Kong MIKE Award
Host
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IIAKM Representative

IAKM 
Representative

KMGN 
Representative



2 Levels of MIKE Awards



6 Countries/Regions currently have a local 
representative, more to come soon! 

China

Hong Kong

SEA

Iran
MENA*

* Middle East and North Africa 
(MENA): Included countries are 
Lebanon, Syria, Turkey, Saudi Arabia, 
Egypt, United Arab Emirates, Iraq, 
Qatar, Jordan, Yemen, Bahrain, 
Kuwait, Oman, Cyprus, Libya

South Africa





Global MIKE award competition

Apply to local or 
regional MIKE 
representative

Apply for National MIKE 
award administered by 

IKI-SEA

Top winners of each country

Local or regional 
MIKE 

representative?

Yes No



Intellectual Capital (IC) 
Practice-based Innovation

• No single criteria or a combination of criteria can measure 
the innovation performance of different organizations on an 
equal basis.  

• Instead of comparing the output alone,  the MIKE Award  
focus more on the input side, that is,  the  elements or genes  
of the intellectual capital  in terms of  practices and narratives  
that are most impactful to the business and  could sustain 
systematic innovation in an organization. 

• Therefore, a practice-driven innovation model based on the 
Intellectual Capital  theory is adopted.  



Intellectual Capital
Intellectual capital refers to the intangible assets that 
contribute to a company's bottom line.



Strategic, visionary 
and transformative 

leadership
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Structural 
Capital

Human
Capital

Relational
Capital

Empowering
knowledge workers 

for innovation

Developing internal
& external networks 

and connectivity

Living up to customers 
and stakeholders' 

expectations and needs

Cultivating an 
organizational 

innovation culture

Creative and virtual 
spaces

Knowledge practices 
and systems

Investing and delivering 
novel knowledge-based 

products/solutions/services

Process Capital

Innovation Capital



8 MIKE Assessment Criteria A
Evaluation weightIntellectual Capital ElementCriteria

1
Human Capital 

(HC)

1. Empowering knowledge workers for innovation

1
2. Strategic, visionary and transformative leadership

1
Relational Capital 

(RC)

3. Living up to customer and stakeholder expectations and 

needs

1
4. Developing internal & external networks and 

connectivity

1

Structural Capital 

(SC)

Innovation 

Capital

5. Cultivating an organizational innovation culture

2
6. Investing in and delivering novel knowledge-based 

products/services/solutions

2

Process Capital

7. Implementing Knowledge Practices and Systems for 

Knowledge Creation

1

8. Implementing creative and virtual concepts / spaces to 

create stakeholder value



Part B -
Innovation Performance















































Part B -
Innovation Performance





2025 Global MIKE Award 
Most Outstanding Winners 

2025 Global MIKE Award Winners



MIKE Award Winners 2025



Application Forms Available online 
(seamikeaward.org or mikeaward.org)

2026 2026 2026

June 
2026



SEA/National MIKE Awards
What’s new this year!

• Submission access: To submit your application, please contact us by email to receive a 
direct link to the online submission platform. GlobalMIKEaward@gmail.com

• Formatting requirements: The maximum number of characters for each evaluation 
criterion will be strictly enforced. Only text is permitted in the main application. 
Figures, tables, and other visuals should be included in the appendices. 

• Submission versions: You will be required to submit two versions of your application: 
• A version for the review process (submitted via the online platform) 
• A PDF version to be shared with other participants for benchlearning purposes (submitted via the 

online platform) 

• Application structure: Section C of the application form has been removed. 
Submission of proven practices is no longer required. 

• Award ceremony: The award ceremony will take place around April 22-24, 2027 in 
Hong Kong, hosted at the Hong Kong Polytechnic University as part of the Innovation 
and KM Conference (iKM). Additional details will be shared in due course.



What you will get!

• Detailed feedback report from 2 or 3 Experts 

• Trophy and Certificate

• Access to other SEA/National applications (for 
benchlearning)

• Use of MIKE SEA/National Logo for your PR and 
branding

• 2 Free seats to attend the MIKE Award Ceremony (in 
Hong Kong (April 2027)) and learn from Gold and 
Global  MIKE Winners

• Public announcement through our Web site, Social 
media and media partners. (Good for Branding and PR)



Report





3 MIKE Award Levels for Nationals and 
Southeast Asia (SEA)

• We understand that different organizations might be at a 
different maturity stage of their KM and Innovation journey.

• Consequently 3 regional MIKE award levels will  be granted: 
• Bronze Award (4.0 ≥ Score > 5.0 /7.0 )
• Silver Award (5.0 ≥ Score > 6.0 /7.0)
• Gold Award (Score ≥ 6.0 /7.0)

Only Gold MIKE Award winners will be eligible to compete for 
the Global MIKE Award.



Evaluation Committee (anonymous)

• Composed of Regional  and International Experts , who signed an NDA
to review some of the applications

• Experts in KM, IC and Innovation Management

• Academics and Practitioners

• Assess and provide feedback

• 2 or 3 reviewers per application









Recommendations
• Download and fill up the Word application form first
• Respect text limitation for each criterion ex: 2 pages maximum, 

text only (3,600 Characters)
• Request access to online submission platform by email



Appendices (Part C)  

• Optional

• Maximum of 24 pages (Maximum of 18 pages (2 pages maximum for criterion 1, 
2, 3, 4, 5, 8) and 4 pages for Criteria (6, 7, and for Innovation performance).

• Including too many appendices may overwhelm reviewers and dilute the overall 
impact of your submission. Be selective and only include appendices that clearly 
support specific criteria. 

• Ensure each appendix is referenced appropriately in the main text, with a brief 
explanation of how it adds value.

• Make sure the content is in English.

• Ensure each appendix is referenced appropriately in the main text, with a brief 
explanation of how it adds value.

• Make sure the content is readable (not too small)

• Submit/upload as Pdf file



Appendices (Part C)  

Appendices for Criterion 1

• (2 pages maximum)

• Appendix 1.1

• Appendix 1.2

• Etc. 











Timeline

19th June 
2026

Submission 
deadline for 
SEA/National 
MIKE awards

19th June  –
31st Aug. 

2026

Payment ($1490 
USD)

Committee 
Review

Early Sep. 
2026

SEA/National MIKE 
Award 2026 
winners officially 
announced 

Gold MIKE Award 
organizations 
eligible to apply for 
Global MIKE Award

30th Sep. 
2026

Gold MIKE 
Award (only) 
application 
submission

Payment ($1490 
USD)

Dec. 
2026

Early December 
2026
Global MIKE 
Winners 
announcement 

January 
2027

Outstanding 
MIKE award 
winners 
announced

April 22-
24. 2027

National and 
Global MIKE 
award 2026 
Ceremonies 
(Hong Kong).





Global MIKE Award
What’s new this year!
• Application form will be available to download by early June 2026

• Formatting requirements: The maximum number of characters for each 
evaluation criterion will be strictly enforced. Only text is permitted in 
the main application. Figures, tables, and other visuals should be 
included in the appendices. 

• Submission versions: You will be required to submit two versions of 
your application: 

• A version for the review process (submitted via the online platform) 
• A PDF version to be shared with other participants for benchlearning purposes 

(submitted via the online platform) 

• Application structure: Section C of the application form has been 
removed. Submission of proven practices is no longer required. 



Global MIKE Award
What’s new this year!

• Outstanding Global MIKE award winners: To identify the “Most 
Outstanding” winners, a panel of experts may invite a selected 
number of finalist organizations to present online their Knowledge 
Management and Innovation initiatives. 

• During these presentations, the panel may ask additional questions to 
gain deeper insights into the organizations’ practices, achievements, 
and impact.

• Announcement of Most Outstanding winners will be made in January 
2027

. 



Organizations are increasingly expected to create 
not only economic value, but also long-term 
social, environmental, and societal impact. 

The new sustainability (9th) criteria explores how 
sustainability principles are integrated across the 
organization’s intellectual capital, knowledge 
management, and innovation practices.

Global MIKE Award
What’s new this year!





Evaluation 

weight
Intellectual Capital ElementCriteria

1

S
u
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ta
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a
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ility
 IC

Human Capital 

(HC)

1. Empowering knowledge workers for 

innovation

1
2. Strategic, visionary and transformative 

leadership

1
Relational Capital 

(RC)

3. Living up to customer and stakeholder 

expectations and needs

1
4. Developing internal & external networks and 

connectivity

1

Structural 

Capital 

(SC)

Innovation 

Capital

5. Cultivating an organizational innovation 

culture

2

6. Investing in and delivering novel knowledge-

based products/services/solutions

2

Process 

Capital

7. Implementing Knowledge Practices and 

Systems for Knowledge Creation

1

8. Implementing creative and virtual concepts / 

spaces to create stakeholder value



Global MIKE Award
What’s new this year!

Please note that the Sustainability dimension will 
not be formally included in the scoring process 
for this year’s assessment cycle. 

However, responses will be reviewed by the 
evaluation committee to support the refinement 
and future integration of this new dimension. 

Starting next year, the Sustainability dimension 
will become part of the official MIKE Award 
scoring framework.



1. Empowering Knowledge Workers for Innovation

(Human Capital)

• How does your organization develop and empower employees to contribute to 

sustainability-oriented innovation and long-term value creation?

• Provide examples of how employee wellbeing, inclusion, ethical practices, or 

sustainability-related competencies contribute to innovation and organizational 

performance.

2. Strategic, Visionary and Transformative Leadership

(Human Capital)

• How does organizational leadership integrate sustainability, ESG principles, and 

long-term societal value into strategy and decision-making?

• Provide examples of leadership initiatives that promote responsible governance, 

sustainability transformation, or ethical innovation practices.



3. Living up to Customer and Stakeholder Expectations and Needs

(Relational Capital)

• How does your organization identify, understand, and respond to the 

sustainability expectations and concerns of customers and stakeholders?

• Provide examples demonstrating how sustainability initiatives have 

strengthened stakeholder trust, relationships, reputation, or societal impact.

4. Developing Internal & External Networks and Connectivity

(Relational Capital)

• How does your organization collaborate with internal and external partners to 

advance sustainability goals, responsible innovation, or societal value creation?

• Provide examples of partnerships, ecosystems, or collaborative initiatives that 

generated measurable environmental, social, or governance-related outcomes.



5. Cultivating an Organizational Innovation Culture

(Innovation Capital)

• How does your organizational culture encourage sustainability-oriented 

innovation, responsible experimentation, and long-term thinking?

• Provide examples of initiatives, practices, or behaviors that promote 

sustainability values within the organization’s innovation culture.

6. Investing in and Delivering Novel Knowledge-Based Products / Services / 

Solutions

(Innovation Capital)

• How does your organization design and deliver innovative products, services, or 

solutions that contribute to environmental, social, or societal value?

• To what extent has your organization developed innovations supporting circular 

economy, resource efficiency, inclusion, wellbeing, or climate resilience?



7. Implementing Knowledge Practices and Systems for Knowledge Creation

(Process Capital)

• How does your organization capture, manage, and share sustainability-related 

knowledge, lessons learned, and best practices?

• Provide examples of how knowledge management practices or systems 

contributed to improved sustainability, ESG, or responsible governance 

performance.

8. Implementing Creative and Virtual Concepts / Spaces to Create Stakeholder 

Value

(Structural Capital / Process Capital)

• How does your organization use digital, virtual, or collaborative environments to 

support sustainability, inclusion, stakeholder engagement, or responsible 

innovation?

• Provide examples showing how creative spaces, digital platforms, or virtual 

initiatives contributed to sustainable stakeholder value creation.



Part B – Innovation performance

Please select the most appropriate measurement indicator(s) 

for your organization and provide a self-appraisal 

with data and evidence.

You may select up to 3 measurement areas and describe:

• How innovation performance is measured;

• What measurable outcomes have been achieved;

• How these innovation efforts contribute to sustainable economic, social, 

environmental, or stakeholder value creation.



Watch the short video of the  MIKE Award Ceremony 2025
https://youtu.be/BscfzAMnLkQ



Like them, let your organization be recognized for its 
excellence in Knowledge Management and 

Innovation Management.

Your efforts deserve global recognition.
Join the MIKE Award community today.

MikeAward.org



For more information 

• Please visit:
• SEAMIKEAward.org

• mikeaward.org

• Contact:

• Dr. Vincent Ribiere
Cell Phone & Line & What’s app : +66-86-551-5111 
vincent.r@bu.ac.th

https://www.linkedin.com/in/vincentribiere/




