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Ways Home Phones Protect
Seniors from Scams

1. Why Do Scam Calis
Target Seniors?

Older adults tend to be more vulnerable.
Many scams dre designed to create panic
or urgency. A scammer might pretend to
e from the IRS, a grandchild in trouble, or
even a fake bank representative. These
calls sound convincing, especially if the

caller uses personal details or a serious
tone. With that setup, it's easier for

someone to feel pressured to share
information or send money.

2. The Real Cost of Falling
—— fora Scam

What wouldthe ===

For seniors on a fixed income, falling for a
scam can have lasting effects. Losing

| @ e, 1 B Ll money or having sensitive financial

' w information stolen can be devastating.
Bills can go unpaid. Medical care can
become an expense they're unable to pay
for. This is why prevention matters. Giving
seniors tools that make them feel safe

and confident when using the phone can
change everything.

3. Features that Fight Spam
Calls

Some newer home phone systems feature

technology that protects seniors from
unwanted and suspicious calls. Here are a
few features that make a big difference:
spam detection, call blocking, and
whitelist calling. These tools act as digital
gatekeepers, allowing only trusted calls to
reach the person on the other end and

removing guesswork. Instead of asking,
"Should | answer this?", call recipients can

confidently make and receive calls.

4. Easy-to-Use Features
Build a Sense of Security

If a spam-blocking feature is too
complicated to use, it won't help anyone.
That's why user-friendly design is key,
especially for seniors who prefer things
that just work. Selecting a phone service
that prioritizes ease of use can make
things easier on the owner of the phone
and on anyone tasked with helping them

set up the service.

5. Family Setup and
Support Go a Long Way

As a family member, you can play a

significant role in protecting your
grandparents by helping them adjust the
settings, add trusted contacts, or explain
what warning messages mean. Spend
20—-30 minutes going over the basics and
answering questions. That one-time
walkthrough can make a big difference in

how confident and secure your
grandparent feels using the phone day
to day.

6. Warning Signs Your
Senior Loved One Might Be
Getting Targeted

It's always better to invest in spam-

preventing technology before scammers
strike. However, if you're wondering
whether your grandparent has already
received scam calls, here are a few signs
to watch for: they mention getting calls
from people asking for money or gift

cards, ot they say someone called from a
bank, the IRS, or tech support.

7. Give Them Phone Service
They Can Trust
At the end of the day, your grandparent

deserves a phone that connects them to
people they love, not scammers lookingto | «w

take advantage. With a simple setup, v -
innovative features, and built-in scam «
protection, the right phone can keep your N -
loved one engaged without putting them -

at risk.
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