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Phone System

Tasks Small Businesses
Shouldn't Do Manually

1. Updating Voicemail
Greetings After
Every Change

Re-recording voicemail greetings by hand

every time hours shift or holidays come up
is a recurring time drain. A modern system
lets you upload, schedule, and assign
greetings through a dashboard, changes
take effect automatically without picking

up a phone.

2. Rerouting Calls When
Someone Is Out

When a staff member is out, manually

scrambling to update call forwarding

wastes time and risks missed calls. A
modern VolP system lets you change
routing in under a minute directly from
your account, with no disruption visible
to callers.

3. Adding Lines
When You Hire

Traditional setups require calling a
provider, waiting for hardware, and
configuring new lines with support. A VoIP

system lets you add a user, assign an
extension, and configure settings from
your dashboard, often with hardware
arriving pre-configured.

4. Tracking Down
Voicemails Across
the Team

Messages left on shared lines fall through
the cracks when there's no reliable way to
distribute them. Voicemail-to-email
delivery forwards audio files directly to the
right inbox, or multiple inboxes, so follow-
up happens without depending on

anyone checking a specific handset.

5. Releasing and
Reassighing Numbers
When Staff Change

When staff leave, their business number

should stay with the business, not
disappear with their device. A well-
organized phone service ties numbers to
the business account, so reassigning a
line when someone new takes a role takes

only a few clicks.

6. Setting Up After-Hours
Call Handling

Without a clear after-hours plan, calls ring
out or hit a generic greeting. A VoIP
system lets you define business hours,
create a dedicated after-hours greeting,
and route calls automatically, so the
system switches at closing time every day

without any manual forwarding.

7. Reconfiguring Call Flow
During Busy Periods

Rush periods overload standard routing,

leaving voicemails unheard and
opportunities missed. Ring groups, call
queues, and overflow routing set up in
advance activate automatically under the
right conditions, so the system manages
distribution while you focus on the calls

that matter.
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