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Guide to finding an Employee Assistance Programme (EAP)
Research EAP providers: The first step in finding an EAP is to look for providers that specialise in supporting workers in high-stress or high-risk environments, and that have experience working with the night time economy.
Evaluate the scope of services: When evaluating EAP providers, it is important to consider the scope of services that they offer. Look for providers that offer a range of services, such as counselling, crisis support, legal and financial advice, and resources for mental health and wellbeing.
Consider the cost: EAP programs can vary in cost, depending on the level of services provided. Consider the cost of the EAP in relation to your organisation's budget and look for providers that offer flexible pricing options or discounts for small businesses.
Look for a customised approach: It is important to find an EAP provider that can offer a customised approach to support the specific needs of your organisation and employees. Look for providers that offer a needs assessment and that can tailor their services to the unique challenges faced by workers in the night time economy.
Check for confidentiality and privacy: Confidentiality and privacy are essential considerations when selecting an EAP provider. Look for providers that offer confidential counselling and that have a strong commitment to privacy and confidentiality.
Evaluate the provider's reputation: Before selecting an EAP provider, it is important to evaluate their reputation and track record. Look for providers with a history of success in supporting employees in the night time economy, and that have positive reviews and testimonials from previous clients.
Consider integration with other workplace programs: Finally, consider the EAP provider's ability to integrate with other workplace programs, such as wellness initiatives or mental health training programmes. Look for providers that can work collaboratively with your organisation to promote a holistic approach to mental health and wellbeing in the workplace.

Some general tips for finding EAPs that have experience working with specific industries:
Search online: A good starting point is to search online for EAP providers that specialise in supporting workers in the night time economy. You can use keywords such as "EAP for night time economy" or "EAP for hospitality workers" to narrow down your search.
Ask for recommendations: You can ask other businesses in the night time economy for recommendations on EAP providers that they have worked with in the past. Networking and industry events can be helpful in finding recommendations.
Contact professional associations: Professional associations in the night time economy, such as industry trade associations or professional organisations, may have recommendations or resources for finding EAP providers.
Check with insurance providers: If your business has an insurance plan that includes EAP coverage, you can check with your insurance provider to see if they have a list of EAP providers that have experience working with the night time economy.
Check online directories: There are many online directories that list EAP providers by industry, such as the Employee Assistance Professionals Association (EAPA) directory.
In summary, finding an EAP provider for the night time economy requires careful consideration of the provider's scope of services, cost, customisation, confidentiality and privacy, reputation, and integration with other workplace programs. By finding a high-quality EAP provider, employers can provide vital support for their staff and promote mental health and wellbeing in the workplace.



Here are some professional associations for the night time economy:
Night Time Industries Association (NTIA): The NTIA is a trade association for businesses in the night time economy, including bars, clubs, music venues, and restaurants. They provide resources and advocacy for the industry, including mental health and wellbeing support for workers.
British Institute of Innkeeping (BII): The BII is a professional association for the licensed trade in the UK, including pubs, bars, and nightclubs. They provide training, certification, and support for businesses and workers in the industry.
Association of Licensed Multiple Retailers (ALMR): The ALMR is a trade association for the UK's hospitality industry, including bars, clubs, and restaurants. They provide advocacy, networking, and resources for the industry, including mental health and wellbeing support.
Independent Music Companies Association (IMPALA): The IMPALA is a trade association for the independent music industry in Europe, including music venues and festivals. They provide support and resources for businesses and workers in the industry, including mental health and wellbeing support.
Music Venue Trust (MVT): The MVT is a UK charity that supports grassroots music venues, including nightclubs and live music venues. They provide advocacy, funding, and resources for the industry, including mental health and wellbeing support for workers.
Association of Independent Festivals (AIF): The AIF is a UK trade association that represents independent music festivals. They provide resources, advocacy, and support for festivals and their workers, including mental health and wellbeing resources.
Association of Festival Organisers (AFO): The AFO is a UK trade association for festival organisers, including music festivals, cultural festivals, and other events. They provide training, resources, and support for the industry, including mental health and wellbeing support for workers.
Society of London Theatre and UK Theatre: The Society of London Theatre and UK Theatre are trade associations for the theatre industry in the UK, including night time theatre shows. They provide resources, advocacy, and support for theatres and their workers, including mental health and wellbeing resources.
Dance UK: Dance UK is a professional association for the dance industry in the UK, including dance clubs and events. They provide training, resources, and support for dancers and dance professionals, including mental health and wellbeing support.
Music Managers Forum (MMF): The MMF is a trade association for music managers and their clients. They provide resources, training, and support for the music industry, including mental health and wellbeing support for managers and their clients.
You can also find more resources on the Thrive at Night web pages https://www.bristolnights.co.uk/projects/thrive-at-night-support
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