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Prior to utilizing Salesforce and Freeway CRM, be sure to download and set up the Microsoft Multi-factor Authenticator. 
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Click Here for further assistance on how to navigate MFA set up. 

Use this QR code 
to download the 
application…

…or find it in the 
Employee Resources 
tile on the Spark page.

https://lithia.service-now.com/kb_view.do?sys_kb_id=756707f61b437d500b7ceac2604bcb67&sysparm_rank=4&sysparm_tsqueryId=bc9b19691bde4a187a7b404bbc4bcbaf


Desktop Login



Salesforce is accessed through the Freeway CRM online portal. Open the portal here: https://freeway.driveway.com
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On the portal homepage, 
click on ‘Launch CRM’ 
located on the righthand 
portion of the screen. 

Users not logging in or displaying 
activity within a 45-day period will 
have their account deactivated.

If you are experiencing deactivation 
difficulties, please reach out to:

DrivewayStoreSupport@Lithia.com

You will be taken to 
Salesforce, where you 
should be automatically 
signed in through the 
single-sign-on (SSO) 

https://freeway.driveway.com/
mailto:DrivewayStoreSupport@Lithia.com


If you are not already logged in through the single-sign-on (SSO) when first accessing Freeway in a web browser, you 
may see the Your Tools are Waiting! screen. 
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If you are taken to the 
“Your Tools are Waiting!” 
page, click “Log In” and enter 
your Lithia work credentials 
(when prompted). 

After logging in, you will be 
redirected to the CRM Access 
page, to launch Salesforce 
with the Open CRM text link.



This is an example of a Freeway homepage and what you should see after logging into Salesforce and launching the 
Freeway CRM with a successful single-sign-on (SSO).
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Mobile App
(Dealership Users ONLY)
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Download the Salesforce 
Mobile App from app store.

Open the Salesforce App 
on your device. Click 
“Use Custom Domain”.

Enter FreewayCRM as the 
custom domain. 
Click “Continue”.

Enter your Lithia work 
credentials to sign-in.

1 2 3 4

Salesforce App for Android
Salesforce App for Apple

https://play.google.com/store/search?q=salesforce&c=apps&hl=en_US
https://apps.apple.com/us/app/salesforce/id404249815


Vehicle Valuation Tool
(Freeway Users)



Driveway is offering LAD members unique access to our Vehicle Valuation Tool, which can be utilized to sell fresh trades 
and aged inventory to Driveway. 
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Vehicle Valuation Tool

Sell to Driveway!
(Resource Document)

The Vehicle Valuation Tool is a unique ICO offered to our 
Dealer Partners with existing Freeway access. If you don’t 
have Freeway access, reach out to SelltoDW@Lithia.com or 
Octavio Diaz (octaviodiaz@lithia.com) for assistance. 

https://freeway.driveway.com/vehiclevaluation
https://lithiamotors.sharepoint.com/:b:/s/TrainingDevelopmentDepartment/EU4b7r0r7KZCjTSIRH1LGZQBGZnZ7GBUSAqOQzsv1eEowQ?e=rZueNF
mailto:SelltoDW@Lithia.com
mailto:octaviodiaz@lithia.com


Freeway Go Mobile App
(Valet Users)
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Search for the 
Salesforce Field 

Service app and click 
the download icon.

Once the app 
download is 

complete, click 
Open to launch it.

Click the 
Get Started button.

View the brief 
introductory slides 
or click Skip and

you’ll arrive at the 
Login screen.

Click the 
Log In button.

Click the 
I Accept link.
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Click the gear icon. Click the + (plus) icon. In the Host field, type
“freewaycrm.my.salesforce.com” 

In the Label field, enter
“Freeway Go Production” 

then click “Done”.

Note: This screen capture is 
from an iPhone. On an Android 
phone device, the order of the 

My Domain and Label fields 
are reversed.

Lithia&driveway Sign in 
page displays. 

Enter your corporate 
email address and 

click Next.

Enter your password
and click Sign in.

If your device is not 
connected to the 

Lithia network, you 
will be prompted to 
verify your identity

(multi factor 
authentication). 
Select the Text

or Call option to 
receive a unique 
temporary code.
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Enter the code 
you received via 
text or voice call 
and click Done.

To reduce the number 
of times you need to 

sign in, select the 
“Don’t show this again”

checkbox and 
click Yes.  

If not, click No.

Click the Allow button. To allow signing in 
using Face ID, click
OK.  To require a 
password, click 
“Don’t Allow”.

Note: The screen shown is 
from an iPhone. Android can 
prompt you to allow signing 

in using Touch ID.

Click “Turn On 
Location Services”, 

which opens a 
Settings popup.

On the popup keep 
the Precise button

enabled and click on 
“Allow While 
Using App”. 
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Click OK
on the popup.

You have reached the 
Field Service Mobile 

app’s home page and 
are ready to begin 

using the app.

Navigate into the 
device's Location
settings and set 

Allow Location Access 
as Always.

Click “Turn on 
Notifications”, 
which opens a 

Settings popup. 

On the popup 
click Allow.

Click Enable Camera 
Access, which opens

a Settings popup.


	Slide Number 1
	LOGGING INTO SALESFORCE AND FREEWAY CRM 
	LOGGING INTO FREEWAY CRM - MFA ACCESS AND SET UP
	Desktop Login
	LOGGING INTO FREEWAY CRM – SALESFORCE: DESKTOP
	LOGGING INTO FREEWAY CRM – SALESFORCE: DESKTOP
	LOGGING INTO FREEWAY CRM – SALESFORCE: DESKTOP
	Mobile App�(Dealership Users ONLY)
	LOGGING INTO FREEWAY CRM – SALESFORCE: MOBILE APP
	Vehicle Valuation Tool�(Freeway Users)
	VEHICLE VALUATION TOOL
	Freeway Go Mobile App�(Valet Users)
	LOGGING INTO FREEWAY CRM – SALESFORCE: MOBILE APP
	LOGGING INTO FREEWAY CRM – SALESFORCE: MOBILE APP
	LOGGING INTO FREEWAY CRM – SALESFORCE: MOBILE APP
	LOGGING INTO FREEWAY CRM – SALESFORCE: MOBILE APP

