Ocean eReferral tip sheet:
Folder icon & viewing patient history

Purpose

Ocean makes it easy to see if multiple eReferrals have been submitted for a patient. On the
patient list, a Folder Icon appears when one or more additional eReferrals exist. You can also view
these directly within an eReferral by using View Patient History.

How to view additional eReferrals

1. From the patient list
o The Folder Icon appears on the far right.
o Click the icon to open a pop-up window showing additional eReferrals.
You can toggle between them.
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2. From within an eReferral
o Click Action (top right), then select View Patient History.
o Apop-up window will display additional eReferrals to toggle between.
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Tips for booking multiple eReferrals

* Same exam, different referrers: Book one appointment in your scheduling software. Copy
both referrers on the booking and record the appointment on each eReferral in Ocean.

* Same exam, same referrer: Book one appointment in your scheduling software. Record
the appointment on each eReferral in Ocean.

¢ Different exams, same modality: Try to schedule all exams on the same day.

» Different exams, different modalities: Coordinate with colleagues to schedule on the
same day when possible.

Note: If eReferrals have been forwarded between site directories, the Folder Icon may appear even
if no additional pending eReferral exists.
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