
What we heard How we responded

The Ocean Healthmap was not prioritizing
listings within a geographic area based on
eReferral acceptance. 

The Ocean Healthmap search has been
optimized to ensure that listings accepting
eReferral and located within the searched
geographic area are prioritized in the
returned results. 

The ‘eReferral’ and ‘eConsult’ advanced
filters in the Ocean Healthmap returned
incorrect listings. 

This issue has been resolved. These filters
now correctly display only active listings
that are currently accepting eReferrals or
eConsults. 

Bug identified by users preventing some
sites from receiving eReferral deletion
warnings. 

Resolved bug preventing the emailing of
referral deletion warnings to some sites. 

Nova Scotia eReferral enhancements
October 9 & 30, 2025

Referrals continues to evolve, with dozens of enhancements shaped by Nova Scotia users and
delivered in partnership with vendors. View the full list of Ocean enhancements here.

https://support.cognisantmd.com/hc/en-us/sections/201462277-Ocean-Server-Release-Notes

