
What we heard How we responded

Portal users reported that additional and
incorrect fields were being carried over
from previous referrals when launching
from 'Patients' page for non-integrated
Ocean sites.’

This has been resolved. When a new
referral is launched from the ‘Patients’
page for non-integrated Ocean sites, only
patient demographics will be carried over –
other fields such as priority and protocol
will no longer be pre-populated. 
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Referrals continues to evolve, with dozens of enhancements shaped by Nova Scotia users and
delivered in partnership with vendors. View the full list of Ocean enhancements here.

https://support.cognisantmd.com/hc/en-us/sections/201462277-Ocean-Server-Release-Notes

