Nova Scotia eReferral enhancements

May 15, 2025

What we heard How we responded

Users reported that the date of birth format | The formatting of the DOB column on the
was confusing. eReferrals & eConsults page in the portal
has been updated to YYYY-MMM-DD (e.g.
2003-JAN-02), where the month is
represented by a three-letter uppercase
abbreviation, to improve clarity of
patients' dates of birth.

The eReferral filter in the Healthmap This issue has been resolved and now only
included non-eReferral listing results. eReferral listings will show.

Related support articles:
Select an eReferral Recipient

Referrals continues to evolve, with dozens of enhancements shaped by Nova Scotia users and
delivered in partnership with vendors. View the full list of Ocean enhancements here.
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https://support.cognisantmd.com/hc/en-us/articles/115003503251
https://support.cognisantmd.com/hc/en-us/sections/201462277-Ocean-Server-Release-Notes

