
What we heard How we responded

An extra progress note was added in Med
Access when sending/receiving referrals. 

This issue has been resolved. An extra
progress note will no longer be added
when sending or receiving referrals. 

Nova Scotia eReferral enhancements
November 7, 2024

Referrals continues to evolve, with dozens of enhancements shaped by Nova Scotia users and
delivered in partnership with vendors. View the full list of Ocean enhancements here.

https://support.cognisantmd.com/hc/en-us/sections/201462277-Ocean-Server-Release-Notes

